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What's new in IOU? 
Trial run of OSTEI 

A Web-based system called OSTEI (On-line System of 

Teaching Evaluation for Instructors) has been 
developed to support instructors' effort to conduct 
formative teaching evaluation. The system allows 
instructors to build their own questionnaires that can 
then be administered on-line. Responses from students 
are then collected and processed electronically with 

a report containing the evaluation results. Instructors 
can then view the results on the web. Instructors in all 
local tertiary institutes can use OSTEI once they have 
gone through a registration procedure at the OSTEI 
website. 

Unlike COSSET, which is a centrally administered system 
for end-of-semester course evaluation, OSTEI allows 
greater flexibility and can be used by any instructor 
with a mastery of basic web skills. Because it is 
designed mainly for informal evaluation, it has only 

limited security features. It does not require the user to 
supply a list of all the students who will be doing the 
evaluation, hence access is controlled by a simple 
mechanism which requires students to supply the 
username of the instructor and a code which identifies 
the questionnaire (the questionnaire ID). 

OSTEI is only a prototype at the moment. Instructors 
who are interested in using OSTEI can send an email 
to Tak S. Ha (ettsha). Feedback about the system is 
most welcome, which would certainly help the project 
team to make improvement to OSTEI in the coming 

months. 

Doing Course-end Evaluation on-line through COSSET 

In the coming Fall 98/99 end-of-semester course 
evaluation, instructors in all departments can choose 
to conduct their course evaluation on-line using the 
web-based system COSSET. 132 instructors from 17 
different departments have opted to have their 
sections evaluated on-line. A total of about 5150 

students enrolled in 225 sections are involved. 
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What's new in IDU? 

The Active Learning Seminar Series 

A series of four seminars on using technology to 
promote active learning organized under the auspice 
of OAPA comes close to its completion. 

The first one was held on September 18 with guest 
speaker Dr. Louis Abrahamson from _Better Education 
Inc. Dr. Abrahamson is the developer of the classroom 
communication system "Classtalk". He spoke on "Is 
Questioning Better than Lecturing" or, "Is this the Wrong 
Question?" and attracted more than 40 participants 

from UST and other tertiary institutions. 

Prof. Nelson Cue from Physics Department was the 
second speaker of the series. Prof. Cue spoke on "FRAT 
- Feedback and Reinforcement (Almost) Any Time" 
and helped all participants experience using the 
Personal Response System (PRS) in his talk. Prof. Cue 
is the lead developer of the PRS and a strong 
advocator of its use to promote active learning in large 

classes. 

Prof. Eric Mazur, Gordon McKay Professor of Applied 

Physics at Harvard University spoke on the topic 
"Understanding Or Memorization: Are We Teaching 
The Right Thing?" on October 30. The seminar has 
attracted more than 120 participants and Prof. Mazur's 
talk was commented to be extremely interesting and 
thought provoking. Many faculty members remarked 
that they would reflect on their own teaching 

afterward. 

The fourth and the last seminar of the series will be 
held on November 23 with Prof. C.M. Leung, Director 

of Technology Development of the Open University 
of Hong Kong as speaker. Prof. Leung is Professor of 
Physics at Rensselaer Polytechnic Institute and a 
pioneer in the use of web and web resources in 
teaching. His joint graduate course between 
Rensselaer and CityU in synchronous distance 

learning mode using Internet and ISDN technology in 
Spring 1997 was the first one of the kind between the 
US and Hong Kong . He will share his many years' 
experience of web-based instruction during the talk. 

Two new issues of Teaching-Learning Tips 

Issue 21 "Some Teaching Advice from the Excellent 
Experienced' was a collection of practical ideas for 
effective teaching at UST, written by the award

winning faculty members on campus. It was 
distributed during the first week of September. In mid 
October, issue 22 titled "Case Studies of IT Supporting 

Teaching and Learning in HKUSI" that introduced the 
Personal Response System and the On-line Course
End Evaluation System in details was published. 
Comments towards both issues were very positive. 

The On-line Course List 

A new on-line Course List was formally launched in 
early August to provide basic and centralized course 
informati0n to students and faculty. The List displays 
all courses being offered in Fall 1998 with their 
descriptions, course outlines and related course web

sites (if any) supplied by faculty members. As on Sep
tember 2, 87 course outlines were listed, representing 

a 15% of the courses being offered in the semester. 

For those who would like to have a look of the List, 
please access http://www.ust.hkrwebetc/user_w/ 
course/front.htm . To input course outlines, please 

access http://teaching.ust.hkr s_start/login.htm . 

TA Evaluation 

TA Evaluation has become a part of the university 
practice of quality assurance. All TA Coordinators 
reported that they were busily working with their PG 
Coordinators on this matter. Some departments have 
already started the evaluation exercise in week 12. 

Quite a few departments are planning to have two 
inputs to the TA Evaluation: students' feedback on TAs' 

performance if TAs are assigned to tutorials; and 
instructors' appraisal of TAs' work. Due to different 
roles and duties of various TAs, different departments 
are revising their respective evaluation questionnaires 
according to their specific context. All TA evaluation 
will make use of the GP2 forms (bubble sheets) 

supplied by ETC. A software using the FoxPro program 
has been tailor-made for processing the data to 

generate reports. 

TA Orientation Fall 98 

In Fall 98, a total of 310TAs from the four schools/division 
participated in the TA Orientation program which 
composed of a series of workshops (8 titles), visits and 

informal sharing sessions with experienced TAs. There 
were three groups of participants-the group of new 
PG/TAs from China, new TAs from local and other 
places and a few continuing TAs. The first group was 
required to attend all titles organized while the other 
two groups attended selected workshops as specified 
by their departments. The 58-sessions program run 
from August 5 to September 4, the longest one we 

have ever had. 



• 
Teaching Development Resources from IDU 

Forthcomming Events 

Work exchange with Tsinghua University, Peking 

Two groups of senior managers and professo rs from 
Tsinghua University came to visit ETC in mid October 
and early November with a focus on our support 
services to faculty development and evaluation. They 
were very much impressed by the dynamics of ETC, its 
scope of services and the two on-line evaluation 
systems. In return, they are inviting the Acting Head of 
the Instructional Development Unit to Tsinghua in early 
December to share her work experiences there. 

Teaching Development 
Resources from IDU 

Three useful resources focusing on the use of 
technology in education: 

EDUCAUSE 
According to EDUCAUSE, their mission is to "help shape 
and enable transformational change in higher 
education through the introduction, use, and 
management of information resources and 
technologies in teaching, learning, scholarship, 
research, and institutional management." EDUCAUSE 

is a convergence of two well known organisations, 
CAUSE and Educom. Interesting articles can be found 
in the "Information Resources " of their site at 
http://www.educause.edu/ 

The Technology Source 
The Technology source is a free web-based magazine 
(webzine), which provides "thoughtful, illuminating 
articles that will assist educators as they face the 
challenge of integrating information technology tools 
in teaching and in managing educational 
organizations". The publication is edited by Prof. James 
Morrison of the University of North Caroline - Chapel 

Hill, USA (http://horizon.unc.edu/TS/). 

IFETS 
The International Forum of Educational Technology 
and Society (IFETS) encourages discussions on "the 
issues affecting the educational system developer 
(including Al) and education communities". Intended 
audiences are developers of technology based 
educational systems (including Al researchers), and 

educators (http://zeus.gmd.de/ifets/). 

Forthcoming events 
Web-based Instruction Project 

In the past months, a small group of faculty members 
have been experimenting the use of web and web 
resources in their teaching while others indicated their 
strong interest to try. (Please refer to Teaching
Learning Tips Issue 20 for more information) With the 
strong support of Prof. Peter Dobson of the OAPA we 
have examined 26 web tools for teaching, saw to their 
different functionality, and recommended six for a 

thorough trial or examination by interested faculty. 
Details of the project will be announced soon. 
Interested members can contact Tak S. Ha (ettsha, 

ext. 6812) for more information. 

Local conference 

Quality Education across Disciplines, Systems, and 
Regions: l 5'h Annual Conference of the Hong Kong 
Educational Research Association (HKERA) 
Nov. 21-22 
Organized by HKERA 
At the Hong Kong Baptist University 

URL: http://www.hkbu.edu.hkr98hkera 

Quallly in Teaching & Learning: A Celebration of Best 
Practices In Hong Kong 
Dec. 10-12 

Organized by the Hong Kong Polytechnic University 

under the auspices of UGC and Higher Education 
Institutions in Hong Kong 
At the Hong Kong International Trade and Exhibition 
Center 

URL: http://ettu618.edu.polyu.edu.hk/QTL98 

International Conference on Mu ltimedia & 
Telecommunlcatlons Management 
Dec. 17-19 

Organized by the Hong Kong Baptist University & Wing 
Lung Bank International Institute for Business 
Development 
At the Hong Kong Baptist University 

u R L: http://www. h kbu .ed u. h krvwschow I 
multimedia98.html 

International Conference of Teacher Education 1999 
(ICTED) 
Feb 22-24, 1999 

Organized by the Centre for Research and 
International Collaboration 
At the Hong Kong Institute of Education 

URL: http://www.ied.edu.hk/crd/icted/icted.htm 
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Conferences at a glance: November 98 - April 99 

Date Place Title Organizer 
Nov. 7-12, 1998 Orlando, Florida. USA Web Net 98 World Conference of the WWW, Internet and Intranet American Association for Computer Education (AACE) 

Nov. 22-24, Stockholm, Sweden International Education: Interactions with the Wider Community- European Association for International Education 
1998 10'" Annual EAIE Conference 

Dec. 4-6, 1998 Ciudad Victoria, Fifth International Congress on Research in Education Maestria en Administraci6n de Centros Educativos 
Tamaulipas, Mexico (MACE) 

Dec. 14-16, Wollongong, New ASCILITE98, 15'" Annual Conference of the Australasian Society for Educational Development a nd Interactive Resources, 
1998 South Wales, Australia Computers in Learning in Tertiary Education Apple Computer Austra lia Pty and Macromedia Inc. 

Dec. 15-17, Lancaster, UK Tomorrow's World: Globa lisation of Higher Education Annual SRHE 
1998 Conference. Society for Research into Higher Education (SRHE) 

Jan. 7-10, 1999 New York City, NY, USA Education Technology Conference with Content World99 Publishers of Syllabus magazine and New School 
University 

Jan. 17-22, Slough and Reading, New learning technologies: vision, policy and implementation The British Council 
1999 UK 

Jan. 21-24, San Diego, CA, USA The Academic Calling: Changing Commitments and Complexities. American Association for Higher Education (AAHE) 
1999 -71h AAHE Conference on Faculty Roles & Rewards 

Feb 14-19, 1999 Stratford-upon-Avon, Higher Education Reform The Brit ish Council 
UK 

' 

Feb 28 - Mar 4, San Antonio, Texas SITE 99 - lO'h International Conference: "Society for Information Society for Information Technology and Teacher 
1999 USA Technology & Teacher Education" Education (SITE) 

Mar20-24, Washington, DC. USA AAHE's National Conference on Higher Education American Association for Higher Education (AAHE) 
1999 

Mar28-31, London. UK CAL 99: Virtuality In Education: What are the future educational The Institute of Education 
1999 contexts? 

Apr. 19-23, Montreal. Canada On the threshold of the 21st century: Challenges a nd opportunities American Educational Research Association 
1999 annual AERA meeting 

This is only a partial list of conferences related to higher education. Please check the IDU News on-line version for full information. 
IDU Home Page http://www.ust.hk/-webetc./idu/lDU.html . 

Contact 
E-mail : AACE@virginia.edu 
URL: http://www.aace.org/conf/webnet or 

http://www.aace.org 

E-mail: EAIE@eaie.nl 

URL: http ://www.eaie.nl/CONF98/ 

E-mail: cuellar@fas.harvard.edu 

URL: http://llanes.panam.edu/El_lnstituto/VCon l .html 

E-mail: ASCILITE98@uow.edu.au 
URL: http://cedir.uow.edu.au/ ASCILITE98 

E-mail : inconference@cableinet.co.uk 
URL: http:/ /www.srhe.oc.uk/srhe/anconf98.htm 

URL: http://www.syllabus.com/ny _cvr.htm or 
http://www.content-world.com 

Email: lnternational.Seminars@britcoun.org 

URL: http://www.britcoun.org/seminars/education/ 
isem8058.htm 

E-ma il: aaheffrr@aahe.org 

URL: http://www.aahe.org 

Email: lnternational.Semina rs@britcoun.org 

URL: http://www.britcoun.org/seminars/education/ 
isem8060.htm 

E-mail: conf@aace.org 
URL: http://www.aace.org/conf/site/site99call.htm 

E-mail: mschwarz@aahe.org 
URL: http://www.aahe.org 

E-mail: p.orme@dial.pipex.com 

URL: http://www.elsevier.nl:80/homepage/sag/cal99 

E-mail : robruss@sympatico.ca 

URL: http://aero.net/meeting/ ca ll99 / longcall.html 
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