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New Serviced 
DeveloPment 

Hong Kong University of Science and Technology stands at 
the threshold of one of the most advanced innovations in 
information dissemination since the CCST Online 
Information electronic notice board (ENB) was introduced 
on the campus network. The ENB was made available to all 
PC and Unix users at the end of June. It offers a new 
broadcasting environment to aid communication flow in this 
university through latest technology. 

The CCST Online Information ENB features a number of 
user choices, from viewing a notice on the screen to extracting 
it to a local file for further process, with online help available. 
Invoke the ENB under the “Information Service...” item on 
the HKUST main menu on a PC. If you are on a Sun or HP 
workstation, click “CCST Online Information” which appears 
as a main entry. 

The ENB has the prime aim of developing an electronic 
broadcasting channel to disseminate computing information 

Knowing More About Your 
Computing Environment With 
“CCST Online Irzformntion9’ 

of the Centre of Computing Services and 
Telecommunications to all members of the university. A 
number of folders are posted to this ENB covering 
information of general interests, as well as specialized topics 
like network, hardware, software, laboratories, training 
courses, publications, and frequently asked technical 
questions. While most notices in thcsc folders arc in the 
English language catering for the gcncral rcadcrship of the 
university, several arc in Chinese which you will find them 
useful especially when they depict the Chincsc names ol 
Chinese software. Chinese notices are supported on the PC/ 
DOS platform. 

Upcoming is the Macintosh interface - the rclcasc will not 
take long to come. Please also be on the watch for another 
important ENB, the HKUST Electronic Notice Board, which 
is under the final stages of development. 

0 3 0 CI ‘Ll 

Software List 
VMS Software - Getting Started 
Unix Software - Getting Started 

If you are a student, you are eligible for an e-mail account and to 
use our general computing services. 

If you are a staff mwber, on top of a personal e-mail accoun: and a 
whole lot of computing services we provide, you are eligible also for 
computing equipment. 

Computing Equipment 
_______--__---_-------- 

Staff members are velcome to appl for computing equipment such as 
PC's and printers. Such applicat 1 ons must be made through the 
Departmental Computer Coordinator or Head of Department in Writing. 

Please send your application to: 

- 
a 

Diagram showing a message on the CCST Information On-line ENB 
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Online Communication Directory - 
HKUST Yellow Pages Enhanced and Extended 

Now you can access the online HKUST Communication 
Directory, our campus Yellow Pages, on PC’s, Sun and HP 
workstations - while the Macintosh interface is catching 
up diligently. On Unix, the X-window motif based directory 
is first of its kind in our university. On PC, it gives you a 
totally different feel from anything like before with additional, 
enhanced functions and a sophisticated look. 

Using Sybase as the database server, both workstation and 
PC clients allow information search for staff and departments 
by entering search conditions. With a few keystrokes, you 
can easily locate a staff member’s email address, phone 
extension and office location. Similarly, information like 
department enquiry/emergency numbers, fax numbers and 
contact points come to hand within seconds. You may also 
generate your personal staff email distribution lists on a 
department basis through the online directory. Such 

distribution lists generated on PC’s can be used on VMS 
Mail, PC and Macintosh PATHWORKS Mail. On 
workstations, the mail aliases generated can be used on Unix 
mail. 

To start the directory on Unix, type “ustinfo &” from a 
command window, and select “HKUST Communication 
Directory”. Online help is available on the menu bar. 

To start it on PC’s, select “Information Service...” from the 
main menu, and choose the “HKUST Communication 
Directory” option. You may press Fl for online help once 
in the directory. 

’ 

Be in touch! 

3 Ll Ll Ll Ll 

Title b Surname Other Name Dept Location Ext Email I 

6224 

6229 
6242 

Mr Au 
MS AU 
Mr Chan 
Mr Chan 
MiSS Chan 
Mr Chan 
Mr Chan 
Mr Chan 
Mr Chan 
MS Chang 
Mr Chau 
Mr Chena 
Miss Cheng 
Mr Chiu 
Mr Choy 
MS chu 
Mr Fan 
Miss Fung 
Mr Ho 
Mr IP 
Dr Ivey 
Mr Ko 
Mr Kwan 
Miss Lam 

Peter H K 
Suk Yin 
Benjamin H M 
Chun Kwai 
Esther C C 
Kin Wah 
Kwok Ip 
Michael S C 
Yung Wan 
Anny S Y 
Raymond M B 
Pat Leung 
Winnie S L 
Kwok Yan 
Koon Lun 
Rita S B 
Eric K S 
Wendy L P 
Carson H B 
Leonard T M 
William M 
Johnny C H 
Samuel S K 
Saminda C F 

CCST 5373 
CCST 5370 
CCST 2037 
CCST 5373 
CCST 1044 
CCST 2037 
CCST 1044 
CCST 1047 
CCST 2037 
CCST 2023 
CCST 2025 
CCST 1047 
CCST 5373 
CCST 2024 
CCST 1047 
CCST 1044 
CCST 2037 
CCST 1044 
CCST 5373 
CCST 2025 
CCST 5373 
CCST 2037 
CCST 1047 
CCST 1047 

6223 
6210 

6211 
6243 
6202 
6210 
6187 
6263 
6203 
6225 
6268 
6208 
6244 
6211 
6185 
6227 
6264 
6182 
6211 
6206 
6209 

CCPETERA 
CCANNIE 
CCMAN 
CCGEORGE 
CCESTHER 
CCWAH 
CCTONY 
CCMIKE 
CCPAUL 
CCANNY 
CCRAYC 
CCVICTOR 
CCWINNIE 
CCJCHIU 
CCCHOY 
CCRITA 
CCERIC 
CCWENDY 
CCHBHO 
CCLEO 
CCMAX 
CCJOHNNY 
CCSAMUEL 
CCMJNDA 

Diagram showing part of the HKUST Communication Directory 
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Uniquely Yours, HKUST 
ET Chinese System 

Several months passed after the rollout of the ET Chinese 
System to the staff of this university. The system, if you 
have not got time to use it, is a Chinese system for DOS. 
Retaining DOS compatibility and functions, it adds Chinese 
processing capability to PC’s. 

After tremendous effort, the system is advanced to sustain 
a larger scope and more functionalitics on top of existing 
goodies. 

Watch out for all this in the detailed descriptions... 

Traditional & simplified Chinese fonts on one single 
system 
Traditional to simplified (& vice versa) Chinese 
conversion 
Network laser printing 
Additional items on the HKUST Chinese Processing 
menu 
Extcndcd coverage to all HKUST staff & student 
users 
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Internet Services 

Internet Services Available 
on Macin to& 

Interactive access from Macintosh to internet hosts on TCP/ 
IP networks, and direct FTP from Macintosh were made 
available to users in May. Users can use the NCSA Telnet 
program to make simultaneous connections to numerous 
computers across Ihe network. The program also includes a 
standard file uansfer server (FTP) for transfer of files LO 
and from other remote machines and users. 

Another program airailable is the Fetch program which is a 
MacTCP-based FTP client for the Macintosh. It supports all 
the common file formats (BinHcx, multi-part BinHex, 
MacBinary, ApplcSingle, Stufflt!) and can rccognizc these 
formats automatically. 

A simple installation guide for the 2 programs have been 
sent to Macintosh users for self-installation. On-line 
documenlation and help file are provided with the software. 
Please feel free to call the CCST Hot-line at Extn. 6200 for 
any enquiry in installing or using the software. 

HYTELAJET 
HYTELNET is a software designed to assist users in reaching 
most of the INTERNET-accessible libraries, FREE-NET 
systems, CWISs (Campus-wide Information systems), 
Library BBSs, and other information sites by Telnet. It has 
its own database storing each site’s Internet address, access 
method and brief description. Users can browse the database 
by category, country and site, hierarchically. 

The software is available in Unix, VMS and PC. For the 
Unix version, the tclnet/tn3270 program can be directly 
invoked inside HYTELNET. 

Computer Viruses 

Mytlw and Realities of PC virus 
Michelangelo. March 6. 
Pakistan. March 13 Black Friday. 
Estimated a billion dollar world wide destruction. 

“I just don’t turn on my computer.” 
“I set my computer date forward.” 

You can’t be sure that you avoid it. It spreads at lightning 
speed through computer network. 

It... is computer virus. 

Is PC hopelessly vulnerable to virus? Probably this is the 
message you get from mass media lately. The reality is... 

First, know t/ly enemy - What is computer virus? 

Computer virus is just another PC program. So like normal 
PC programs, it resides on diskette or hard disk and is active 
only when it is loaded into PC’s RAM and executed. But 
to achieve its malicious motives, it employes unusual ways 
of storing itself and getting invoked. 

Where does virus hide? 

It’s no use to hide just anywhere on the disk. To get loaded 
from disk into RAM and executed secretly, virus must store 
itself in special locations that are involved in program loading 
and execution. 

The first set of hiding places are the partition table and boot 
sector of a hard disk. When a PC is powered on, ROM 
BIOS will first load and execute a short program in the 
partition table, and then load and execute the program stored 
in the boot sector. Many virus, being small enough, replace 
the programs in these two places by itself. 

Following the program execution sequence at PC power on, 
IO.SYS program will be executed, then MSDOS.SYS and 
finally COMMAND.COM. As the execution starting point 
of these programs is well define, a virus can simply add 
itself to the end of these program files and then change the 
execution starting point to execute itself instead. 
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These viruses are classified as BOOT, VIRUSES. They are 
considered particularly dangerous because once your PC got 
them, they will be brought into play whenever you use your 
PC. 

The bulk of hiding places, however, are the thousands of 
application program files, ie the EXE and .COM files. These 
files have a well known format defined by the program 
loader in DOS, the execution start point is also well defined. 
Thus all that a virus need to do is to append itself to a 
program file and then change the start execution point to 
itself. When an infected program file is loaded, it is the 
virus program that will be executed. Usually the virus 
program will just set everything up for its reproduction and 
spreading and then continue execution of the program so 
that things appear to be normal to the PC user. 

Virus Hiding Places0 Boot Sector 
head 1 track 0 
sector 1 

/ 
Execution Start Point 
normal Infected 
LD xxx JhTP virus start 

Application program 
file (PROG~.COIM) 

How virus reproduce itself? 

Normally, a program will let DOS to remove it from RAM 
when it terminates. Virus, once loaded, will keep itself in 
RAM. It makes use of DOS’s terminate and stay resident 
function call. The virus will then intercept the BIOS disk 
I/O routine. (DOS is helping the virus in the sense that it 
allows itself to be overridden without checking.) Now 
everything is set for the virus to spread. 

When a PC program calls DOS to read or write to disk, it 
is the virus program that will be invoked to execute. The 
virus will then take the opportunity to write itself to the 
various hiding places mentioned above. After that, it will 

return to the original DOS routine that it has intercepted so 
that things will again appear as normal to a user. 

I 

&a-r 13 

Virus 4 
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CALL 0070:2988 

DOS 
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Now comes to our defense - 
Virus Scanning Tools. 

Everything on disk can be considered as data to be processed. 
From this perspective, a virus program, the boot sector, 
IO.SYS file, and PC program files are just long strings of 
usually unprintable characters. A particular instruction 
sequence in a virus may be so unique that it can be treated 
as the identification, and commonly called the signature, of 
the virus. Virus detection programs are mostly based on 
detection of signatures. Take for an example, the John 
McAfee’s VIRUS SCAN program that we use in HKUST 
has its own table of virus signatures, of all viruses that it 
knows. It looks for signatures in suspected disk areas, say 
all .EXE files, or the whole disk, according to your 
specification. 

It is apparent that we don’t really need to scan the whole 
disk. Usually scanning the boot blocks and the program files 
in a disk is sufficient. Only fairly stupid virus will attach 
itself to data files because such attachment cannot help its 
spreading, rather the corruption of data files will quickly 
reveal viral activity. 

The obvious limitation of virus scanning programs is that 
new virus with new signature will easily escape detection. 
There is also a new class of virus, dobbed polymorphic 
virus, that changes itself constantly via encrytion using 
changing keys. So each copy of the virus is different - the 
technique of checking signature fails completely. 
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Robust way to detect boot virus at HKUST. 

Scanning is vulnerable to new viruses. SO at HKUST, we 

have resorted to a primitive way of checking boot virus. 
We compare byte by byte the boot blocks, IO.SYS, 
MSDOSSYS etc..., ie. the disk locations and files that are 
involved in starting up your PC, against clean, write protected 
masters on network disk. Fortunately, we have a fairly 
uniform PC hardware and softuzre configuration at HKUST 
for this to work. 

Detection via “Healthy Snapshot” 

Brute force comparison, while sure for the purpose, is not 
efficient. We are now working on the concept of a “Healthy 
Snapshot” of your PC. A snapshot of your PC is simply an 
image of the memory map, device attachment table, interrupt 
table and even some program code segments of DOS and 
device drivers. After we set up a PC with clean hard disk, 
DOS and our network software, we take a snapshot of the 
PC and saved that up as the “healthy snapshot”. 

As a virus has to t&c up memory, has to change interrupt 
table to make itself invokable, it will change a PC’s snapshot 
in the process of infection and propagation. Thus to check 
for virus attack, say after you play a computer game 
downloaded from a bulletin board, all you riced to do is take 
a snapshot again and compare the snapshot with the “healthy 
snapshot”. A mismatch is an indication of possible virus in 
the program that you just run. 

How do you get a snapshot? You don’t really need 
complicated programs. For example, MS-DOS 5.0’s MEM 
program already gives you a fairly good and legible picture. 

Is there an end to virus? 

After all, detecting virus is not that difficult and seemingly 
hopeless although new viruses are springing up everyday. 
The reason that PC virus is so active these days is 
fundamentally due to: 

- Lack of security and protection in MS-DOS: 
When MS-DOS was born, there was no hardware 
protection in the 808x CPU. Ease of use was the 
primary objective. Protection was in fact not taken 
into design consideration. 

- Openness of PC architecture and MS-DOS: 
Design architecture of PC and MS-DOS has been open 
and extensible, to allow people to add devices and 

A PC snapshot given by MS-DOS 5.0 
MEM command 

Address SIU Type 

000000 000400 lntcmlpt voctcr 
oo3ooo 000100 ROM Communication Arca 
000500 ooo2cn DOS C-unicadon Area 

ocO700 10 

001290 

oo2hco 

006860 

006880 
007200 
007250 
007580 
0075FO 
Ou76DO 
009770 
009850 
0123CO 
0124DO 
018230 
018420 
onoF 
081150 
OSIAAO 
081CB0 
081 ED0 
0995DO 
OARBO 

ODOl24I 
OD2760 

OD37EO 
OD3830 
OD7190 
ODD6AO 
ODD770 
OE5990 
OESA70 
OE77EO 
oE1m30 
OF2400 
OF38CO 

000890 

001430 

10 004190 
QEMM386 OOOCOO 
SETVER 000190 
LADDRV oOOD90 
PROTMAN 000060 
LOADHI OOOlcQ 

cmcco 
0001ccl 
cQo2xl 
cac43Fo 
OOOBCO 

MSDOS cxxod.o 

cohfMA3-D 000940 
MSDOS oooc4o 
coMMAhQ 000320 
MSDOS cmo60 
EhlSLOAD OOCXIDO 
EhlSLOAD 002090 
MSDOS OOOODO 
REDIR OORR60 
MSDOS 0001 ocl 
LAT OOSDSO 
WP alo1 EO 
WY OtdBOO 
co%fhbwD 000210 
C0MMAh-D 000940 
COholk\~ 000200 
MI3 OQo210 
MEh4 0176FO 
MSDOS 016AlO 
SYSTEh4 020120 

ELNKII 002630 
10 001070 

ANSI 001060 
MSDOS oooQ40 
MOUSE 003950 
SMARTDRV 006500 
MSDOS cnlooco 
DLLh’DIS 008210 
MSDOS OOOODO 
SC)1 OOlD60 
Dh%-ETH 008540 
LAST 0026co 
LAD 001480 
MSDOS ooc7oo 

System Data 

System Data 

System Data 
DEVICE= 
DEVICE= 
DEVICE= 
DEVICE= 
DEVICE= 
FILES= 
FCBS= 
BUFFERS= 
LASSDRIVE= 
STACKS= 

Syslcm Rogram 

Yrogram 
-FlU- 
Envronmcnt 
-FFnc- 
Data 
Program 
-FI-‘rcc- 
Program 
-FE.- 
ROgriWIl 
ErlVlroIUTlcIll 
Rogam 
Dam 
Rogram 
Environmnt 
Enviromnxt 
Yrogram 
-FIU- 
System Program 

Program 

System Dau 
DEVICE= 

-FrC4- 
R0pm 

Rogam 
-FIU- 
Program 
--ICC- 
R0gam 

Program 
Program 
ROgr~ 

-FIU- 

720896 bylcs total conventional mmory 
720896 byxcs available to MS-DOS 
188688 largest executable program size 

1687552 bytes total EMS mnwry 
311296 bytes fk EMS memory 

1441792 byxcs total contiguous extended mmmy 

0 b*s available contiguous extended memory 
311296 byxs available XMS mmoq 

MS-DOS rcsidcnt in High Memory Anza 

software components. Actually, it is this philosophy 
that injects life to the PC world. But don’t forget that 
at the same time, they are also open to mischievous 
alterations, since every design detail is known. 
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We don’t find much virus activity in mainframe computers, 
why? The reason is that the hardware and operating system 
are well protected. Protection mechanism is employed right 
down to the CPU. In fact the protection mechanism is well 
known. It is impossible for a program in a mainframe to 
write to a disk directly without being checked and stopped 
by the operating system. 

Once I talked to a Microsoft Corporation engineer, he 
remarked, with a bit of pride, “MS-Window 3.1 is not just 

a DOS program. It is an operating system in all aspects and 
it is getting better in controlling the PC and virtualizing 
DOS for plain DOS programs.” Indeed life within a DOS 
session under MS-Window is less easy for a virus. 

Mainframe type hardware protection facility is actually 
available in today’s 286, 386 and 486 PCs. Morever, 
protected operating system, such as SC0 UNIX, is around 
for a while already. With the rapid advancement of PC 
operating system, I feel that days for PC virus are numbered. 

Michael Chan, Senior Computer Officer, 
Sys terns & Operations 
ccmike@usthk. BITNET 

0 cl cl cl cl 

You - in Battle vs Viruses 

In view of the damages that viruses can bring to us, preventive measures need to be 
there to deter attacks by viruses, detect when they occur, contain the attacks to limit 
damage, and recover in a reasonable amount of time without loss of data. To accomplish 
these aims, besides the security measures and the virus detection mechanism that 
CCST has implemented, users are requested to observe the following general guidelines: 

l Backup your valuable data. 

l Don’t use pirated software, as it may have been modified. 

l Be careful when you use public-domain and shareware software. 

l Scan new diskettes with virus detection tools on network before use. 

l Don’t exchange diskette if you are not certain about its source. 

l Report to CCST immediatly if you detect signs of abnormal system activity; 
don’t use the potentially infected machine while you are waiting for assistance. 

l Reboot the machine in a public accessible area (e.g., Computer Barn) before 
using it. 

It is not to say that by simply adhering to the above, we are then completely protected 
from viruses. There is no perfect solution to the virus problem as the problem is a 
moving one. 
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The Michelangelo Virus 

Michelangelo virus is a computer virus that modifies Partition 
sector on hard disk and Boot Sector on floppy diskette during 
infection. This virus corrupts PC hard disk and floppy diskette 
on 6th of March - birthday of the famous Italian artist, 
Michelangelo. 

The virus program resides in the partition sector of an infected 
hard disk. When this system is booted up, the virus program 
runs and gets control of the whole PC system. When a disk 
access command (such as DIR) on a floppy diskette is 
invoked, the virus program will be written onto the boot 
sector of the diskette. An error message, “General failure 
reading drive A”, will be displayed. The virus will not attack 
720KB floppy diskette. Also, it only infects diskette in drive 
A. 

An infected diskette can only attack the first hard disk 
(normally drive C) of a clean PC system. When booted from 
an infected diskette, the virus program will be written to the 
partition sector of the hard disk and the PC will be hung up. 

The virus will destroy data on the hard disk if the system is 
booted up on 6th of March. It will format the whole hard 
disk. When a system is booted up from an infected diskette 
on 6th of March, the virus will format the diskette but do no 
harm to the hard disk. 

How to check and recover a hard disk or-floppy 
diskette that has been infected by Michelangelo? 

Hard disk 
Boot up the PC system with a clean DOS diskette and use 
SCAN (version 8.4B89 or higher) of McAfee Associates to 
check the existence of Michelangelo. Use CLEAN (version 
8.1~85 or higher) of McAfee Associates to kill the virus. 
Type CLEAN C: [Mich]. 

Floppy diskette Is your computer account password secure? 
Since the Boot sector is destroyed, the SCAN, CLEAN or 
other utility programs cannot be used to check or recover 
the diskette. We have prepared two assembly programs, one 
for checking and the other for recovery. Please send e-mail 
to the undersigned if you would like to have a copy of the 
programs. 

How can you guard against mischievous persons from 
guessing your computer account password and breaking into 
your account? Try to observe the following when assigning 
your account password. 

% use simple English words as the password; 
% use words relating to the account name; 

e.g. account name : csjohnny and password : johnny 

4 use long password; 
ti use combination of numbers and letters; 
/ change password from time to time; 

Leo lp, Computer Officer 
Sys terns Engineering 
ccleo@usthk. BITNET 

Tips & Hints 

Which node to lngin? CC1 or CC3? 

After the reconfiguration of the VAX cluster, the nodes in 
the cluster serve different purposes. In order to obtain optimal 
performance, users should note the following points: 

If you need to access Email system and/or IS system: 
Please login to USTCCl. 

If you need to access Email system and/or VAX software/ 
database/compiler: 

Please login to USTCC3. 

Why does a nchwrk prirztcr produce garbage? 

Under normal condition, your PC is set to connect with a 
network laser printer in postscript mode. In case the network 
connection breaks down, say, due to system failure or power 
failure, subsequent printing will yield garbage rather than 
clean text. To bring back proper connection, use “Reconnect 
network devices” option under “Others . ..‘I menu. 

Why does a user need to call up CCST engineers 
to relocate a PCIMaclprinter? 

Network PC/Mac/printers are connected via Ethernet cables. 
Relocation of such a device involves disconnection and 
reconnection of Ethernet cables. Improper disconnection of 
the cable on one device may cause accidental disconnection 
of neighbouring devices from the campus network. So DO 
ask ‘your Departmental Technical Coordinator to send a 
request to CCHELP to arrange for a relocation. 
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General News Governor’s Visit to CCST 

Lord David Wilson, the Governor, visit xl CCST in May. During the visit, L,ord Wilson showcxI great 
interest on that demonstrations given by C(‘ST staff on Electronic ILlail, Internet services, Information 
sc‘rvcr (shotl~lng our Electronic Notice BoiLId), Library Catalog sarch, Window Environment and Academic 
Cornputlng. L ord Wilson also chatted v ith a nurnbcr of students in the Computer Barn to share their 
University llt’c at HKlJS’I, 

ocumentation Staff News 
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Problem Reporting E-mail Account - 
WHELP - 

Fu* tiers to send in their problems and dificulties via 
e-m& A consultant will respond to messapes sent ro v--- - 

this account as soon as possible. 

Suggestion E-mail Account - 

Training Courses Registration - 
CHANNEL - 

Ms. Anna Mak - 6189 ccanna 
For users to send in their queries, ideas, suggestions 
and comments concerning services we provide. A 

CCST Contact Points 

Ext. 
User Consultation Coordinator - 

Mr. Tony Chan - 6243 

Telephone Services Coordinator - 
Miss Esther Chan - 6242 

E-mail 

cctony 

cces ther 

I 
..I\ 

Requests for Computing Resources - 
Mr. Danny Tang - 6241 ccdanny 

Phone E-mail 

Centre of Computing Services and 
Telecommunications. . . . 

E-mail 
Phone address 

Director Dr. Wm. Max Ivey 6182 ccmax 

Assoc. Director & Mr. Lawrence Law 
Mgr. Systems & Operations 

620 1 cclaw 

Mgr. Information 
Systems 

Mr. William Tung 6221 ccbtung 

Mgr. CIC Mr. Danny Tang 624 1 ccdanny 

Mgr. Systems 
Engineering 

Mr. Michael Tang 626 1 ccwctang 

Editor of Channel Miss Esther Chan 6242 ccesther 

FAX 358 0%7 
Dialup 358 2440 
Computer Operation 6220 
SE workshop 6280 

The telephone extensions are (852) 358-xxxx. 
The BITNET addresses are E-mail &ess@usthk.BITNET 

Channel Mailing List 

A mailing list is maintained for the distribution of 
Channel. To be placed on the mailing list*, fill out this 
form completely and mail to the Computing Information 
Centre, CCST, Hong Kong University of Science and 
Technology, Clear Water Bay Road, Hong Kong. Please 
print clearly. 

0 Add my address to the mailing list 

0 Address change (write new address below) 

0 Remove my name from the mailing list 

Name : 

Organization : 

Address : 

‘Registeredusers of the CCSTservices areplacedautomatically 
on the mailing list. 


