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International Conference on Information and Learning Commons - A Big 
Success

"I'm sure I speak for others in congratulating you on an efficient and effective Conference, that clearly benefits all of us."

"A very successful and interactive conference."

"I thought the conference was so well organized... It was very friendly and a wonderful rapport was established im-mediately with the 
delegates. This made the prospect of presenting much more manageable!"

Attended by over 150 university administrators, librarians, and learning support professionals from more than 10 countries, the 
International Conference on Information and Learning Commons was a great success, with lots of positive comments received from the 
conference delegates. Being the first of its kind in this region, the conference took place on 10-11 December 2007 on our campus to mark 
the anniversary of launching the Information Commons (IC) by the Library.

 
Dr David Mole, Associate Vice President for 
Academic Affairs; and Dr Samson Soong, University Librarian, kicked off the meeting by welcoming all delegates to the HKUST 
campus. This was immediately followed by a keynote given by Ms Harriette Hemmasi, University Librarian at Brown University; and 
the presentation by Dr Donald Russell Bailey, Library Director at Providence College; both aptly set the scene for deliberations 
throughout the conference. Addressed by renowned experts in information and library science, the 2-day presentations covered many 
pertinent topics, including the assessment and evaluation of IC; collaboration in the use and re-design of learning spaces between 
academic units, librarians and students; different IC models; and the evolvement of IC to meet changing expectations and technological 
capabilities. Attendees were deeply impressed with the rich com-position and diversity of subjects dis-cussed, as well as with the way the 
conference went.

 

The Library launched its Information Commons in Fall 2006 and it has received very favorable response from the University 
community, especially from the students. Presently, the Library is in the process of developing a plan to expand and modify the Information Commons 
to better meet our users' needs. The discussions and presentations at the conference have undoubtedly provided the Library valuable insights into the 
various aspects of IC, which will be highly useful in the planning process.

Presentations and speakers' biographical sketches are available on the conference website at http://library.ust.hk/conference2007/.

 

http://library.ust.hk/info/notes/
http://library.ust.hk/info/notes/notes67-1-lg-img.jpg
http://library.ust.hk/conference2007/


LIBRARY SURVEY RESULTS !!

Our Library Survey 2007 results are in and the Library is responding to your needs!

The Hong Kong University of Science & Technology Library was one of 266 academic libraries worldwide and 7 Hong Kong universities participating 
in a web-based survey conducted during 2007 to define and measure user perceptions of library services.

Thank you for your input! The winners of the iPod and 49 incentive prizes have been notified individually - congratulations!

1887 participants at the University responded to the questionnaire with many providing additional comments. The survey was distributed to 
approximately 12,000 undergraduate and graduate students, all teaching faculty, and staff. Participants were asked to rate their perceptions of service 
quality and to identify the gaps between desired, perceived, and minimum expectations of service in the following service dimensions:

Affect of Service: customer service quality (e.g. willingness to help, knowledgeable and courteous employees)

Library as Place: effect of facilities and environment (e.g. utilitarian space, facilitation quiet study, comfortable and inviting)

Information Access: delivery of information in the format, location and time of choice (e.g. comprehensive collections, timely interlibrary loan, 
convenient business hours) 

Highlights of Survey Responses:

Service and Place were rated highly by respondents from all user categories. Generally, the library is meeting - and often exceeding - user expectations 
in these areas.

●     Staff is described as competent, helpful and committed to excellent service, courteous, knowledgeable, and friendly.
●     Comments relating to place included strong support for the facilities, but a number of users are concerned about the 

temperature and noise levels. There is an even division between those desiring more group study space and those 
wanting more individual study.

●     Desire for more computers and power sockets.

Access to information was rated positively by all user groups. However there are many comments to increase collections:

●     Increase electronic journals and databases.
●     Buy more books in social sciences and humanities.
●     Updated media resources and leisure reading.
●     More copies of Reserve course readings.

Library Actions:

From the initial analysis of survey ratings, written comments and ongoing feedback from our users, the most critical areas for immediate improvement 
are:

Library as a Place & Services

●     The Library will be working toward expanding the Information Commons on the ground floor. We are also working on 
the plans for the extension of space including 24-hour study and learning spaces for 2012.

●     Plans are currently underway for seeking support for increasing computers and feasibility of more power sockets for 
personal devices.

●     The Library has immediately extended opening hours for Sunday mornings (now open at 10am), and will continue to 
assess possibilities.

●     It is often difficult to balance preservation of the collections and comfortable temperature. The airflow has been 
adjusted in closed study areas and we have begun to monitor daily temperatures in study areas for the comfort of our 
users.

●     With the increase in collaborative projects, there is a resulting increase of noise levels in group spaces. While we 
monitor noise on an hourly basis, we hope that all users will be sensitive to respect for others in the quiet study areas 
such as Level 3.

●     The Library will continue to study the implications and costs of checking user IDs day and night at the gate and 
implementing security cameras.

Access to Information

●     The Library has experienced budget constraints during the past few years. At the same time, there have been large 
price increases for journals, databases, and other scholarly resources. As a research library, we know how important it 
is for our users to have the most up to date and new information resources.

●     With new curriculums planned for 2012, we hope we will be able to increase our collections in social sciences and 
humanities.

●     Funding support for media resources has been slightly increased the past two years and we will concentrate on your 
suggestions for collecting more updated resources. While we are unable to immediately convert all LDs and video to 
DVD, we have been trying to prioritize format conversion.

●     We have put measures in place to automatically order more copies of course readings based on demand. As suggested 
by students and faculty, we will work toward expediting these order requests.



●     Promote awareness of ongoing collection enhancements among faculty and graduate students.
●     Explore means of increasing Library technical support for students.

Ongoing analysis is being conducted on the data generated by the survey to refine and target additional goals and actions for the Library. For 
background information and the complete results of the Library Survey please see: http://library.ust.hk/Services-Survey-2007.html

For further information please contact Corrie Marsh, Associate University Librarian. Phone: 2358-6771, E-mail: lbcmarsh@ust.hk

 

Collection Spotlight: Expanded Humanities and Social Sciences Collection

As more and more publishers in humanities and social sciences are bringing out their products in electronic format, the Library has moved to 
systematically build up the HSS electronic collection.

The Library started its subscription to CAJ Full-Text Database (中國期刊全文數據庫) with just the Literature, History and Philosophy series. Now, 
users can access two additional series: one for Education and Social Sciences and the other for Economics, Politics and Law.

The archival version of CAJ, Century Journals Social Sciences (世紀期刊人文社科精品數據庫) has been added, providing complete backfiles to a 
number of core journals in the Humanities.

Columbia International Affairs Online complements the core social sciences periodicals databases by amassing in one place hard-to-locate 
conference papers, policy briefs, working and occasional paper series on diverse subject areas.

Users are spoilt for choice among hundreds of audio-books in the Naxos Spoken Word Library. The collection covers mainly literary classics in 
fiction, plays and poetry, best exemplified by Jane Austen's Pride and Prejudice, Shakespearean plays and poems by W. B. Yeats.

For access convenience and improved search functionality, the Library upgraded the Chinese Cultural Revolution Database (中國文化大革命文庫) 
and Wenyuange SikuQuanshu (文淵閣四庫全書) from standalone CD-ROM to their enhanced online versions. This change has been welcomed by 
new and veteran users.

The HSS digital reference collection is also growing strongly. Notable titles include the Encyclopedia of Statistics in Behavioral Science and the 
Handbook of Psychology, both published by Wiley. Blackwell Encyclopedia of Sociology and Blackwell Companion to Syntax are two other major 
works included in Blackwell Reference Online, which provides consolidated access to its critically acclaimed series of handbooks and companions.

In addition, the Library has added NetLibrary e-books, which also includes many titles in Humanities and Social Sciences, to our collection.

 

SBM and Library Team Up To Offer Reuters Workshops

Starting this semester, the Library will join hands with the Department of Finance to offer a series of open workshops for Reuters 3000 Xtra, a 
premium database for integrated financial information. This collaboration is a direct response to a vigorous demand for training on this powerful yet 
complex database. The Library has been running Reuters workshops in its Computer Laboratory for the last few years. Due to the limited number of 
site licenses, it is not unusual that three or four participants to have to cluster around a Reuters station during the training session. Needless to say, 
Reuters workshops are often over-subscribed with an impressively long waiting list!

To address these problems, the coming Reuters workshops will be held in the newly created Financial Trading Laboratory (Rm 4117) where thirty-five 
Reuters standalone terminals are installed. In terms of the physical learning environment, there is a leap of improvement. The workshops will be 
conducted by expert staff in the Department of Finance and the Library.

The main objectives of the partnership are: i) to develop and deliver workshops that directly benefit our staff and students, ii) to promote and foster 
financial literacy in the community, and iii) to share knowledge and best teaching practices conducive to the continuous professional growth of the 
partnerships' staff.

The next round of Reuters workshops will begin soon. Seize the chance to learn about it. Enquiries can be directed to Library Reference at ext. 6761 or 
lbref@ust.hk.

 

The Library will join RAPID - A Fast and Cost-effective Document Supply Service

After a successful trial of RAPID, the Library has decided to participate in this international interlending collaboration. RAPID libraries share journal 
articles free-of-charge with other members in the same "pod". They commit to supply documents via electronic means within 24 hours of their request. 
Because of such high service standards, RAPID has proven to be a fast yet inexpensive document supply service.

HKUST Library will be joining RAPID with six other JULAC libraries. Given the University's strength and achievements in research and teaching as 
reflected in various global rankings, the Library will become a member of the Academic Research pod, which includes some of the top U.S. research 
universities and Ivy League schools such as Brown University, Cornell University, Columbia University, MIT, Princeton University and the University 
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of Pennsylvania. HKU and CUHK also belong to the Academic Research pod. Lists of current members can be found at http://www.rapidill.org/.

RAPID strengthens our interlibrary loan service by increasing our number of reciprocal partners, from seven JULAC Libraries to 85 local and overseas 
academic libraries. In the past, patrons could only choose to pay an ILL fee to procure the article from overseas or cancel the request if it was 
unavailable in any of the local university libraries. Now we can request these documents from our RAPID partners. The articles usually arrive on the 
following working day and there is no per-document charge. Users who use our interlibrary loan service heavily might already notice that articles are 
delivered to them more promptly and they are charged for an ILL fee less frequently than before.

Apart from requesting materials from other members, we also play the role of a supplier in this collaboration. Although our journal collection is smaller 
than many of our 'podmates', we have been providing a good number of documents to them at a turnaround time faster than the average.

As the number of free suppliers has significantly increased, the Library believes the University community can benefit more from this new service with 
a larger ILL quota. The Library will decide on the new quotas after careful consideration of users' needs and workload implications. Stay tuned for 
future updates.

 

Our Web: Experimental Library Sandbox  
http://library.ust.hk/sandbox.html

The Library's systems staff are constantly exploring new techniques and technologies which provide opportunities to improve research access and 
services for you. Whenever possible, we make the fruits of these efforts available to other Libraries and IT professionals through our "Shared Software 
Pool" (http://library.ust.hk/software/).

We have now created a public "Library Sandbox" as a place to show some of the projects and experiments the Library is currently working on (http://
library.ust.hk/sandbox.html). Some of these experiments will eventually prove out and "graduate" to a more fully supported area. Others might wash 
out, or be mutually exclusive.

Currently in the Sandbox are 3 projects:

●     HKIR - Cross-Searching Hong Kong Institutional Repositories. An experimental system developed by the HKUST 
Library to demonstrate the features of harvesting and cross-searching the scholarly and research output from the Hong 
Kong UGC funded institutions.

●     Federated Searching. Currently we are trying an open-source cross-database search tool called "LibraryFind". So 
far, it can simultaneously search 2 library catalogs (HKU and HKUST), 3 databases (EBSCOHost, INSPEC, and 
Proquest), and the HKUST Institutional Repository. Before we spend more time adding additional capabilities, we need 
to find out if this is what you want, so let us know!

●     Options for the "Next Generation" Library Catalog. An alternative interface to the HKUST Library catalog using 
WordPress, "Scriblio" contains a number of additions to the Catalog interface, such as faceted searching and some tag 
clouds. We may also explore one or two other open-source or commercial catalog interfaces for you to try out.

PLEASE take a look at the tools in the Sandbox and explore what you find there. It is important that you let us know what you think about any of it - 
good or bad. Write to us at lbsystem@ust.hk.

Your comments will help us decide what should be improved, and what should be scraped away to the clean sand for trying something else.

 

last modified 01 February 2008  
© HKUST Library 

http://www.rapidill.org/
http://library.ust.hk/sandbox.html
http://library.ust.hk/software/
http://library.ust.hk/sandbox.html
http://library.ust.hk/sandbox.html
mailto:lbsystem@usthk

	library.ust.hk
	Notes From The Library - 11/2007


