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Full Wireless Coverage Provisioning in Student Halls

With funding support from the UGC (University Grants Committee), for the past months ITSC has been working on the 
Wireless Student Hostels project whereby all our student halls will have full coverage of Wi-Fi wireless Internet 
access.  With a wireless device (like a notebook computer and smart phone), hall residents will be able to have wireless 
access to intranets and Internet at all hostel rooms, and public areas like common rooms, pantries, and canteen. 

Why Such A New Wi-Fi Service?

This new ResNet Wi-Fi service is aimed at serving the following purposes and bringing the associated benefits to our hall 
residents: 

●     Continual Growth of Mobile Clients -- For our student hall network (ResNet), we observe there are 
consistently increasing percentage of notebook computers connected to our ResNet -- from 72% in 2005/06, to 79% 
in 2006/07, and up to over 82% (or 3,330+ notebooks) in 2007/08.  Note that this does NOT even take into 
consideration of a large number of wireless mobile devices like smart phones and PDAs.  Without doubt there is a 
strong demand of more convenient tether-free Internet access in student halls. 

●     Information at Your Fingertips -- This new Wi-Fi service will enable higher network mobility 
for our hall residents, and with a suitable wireless device, students may be able to wireless 
Internet access anytime, anywhere in all the hostels. 

●     Facilitation of Hall-based Learning Activities -- Higher mobility will facilitate learning or 
collaborative activities such as project groups, study groups and remote tutoring, and this is of 
increasing importance in view of the changing learning modes of nowaday students.  The new 
infrastructure will also permit exploration of other dynamic modes of communication which are 
otherwise not possible or more difficult to achieve.

●     Sole Means of Internet Access for Small Wireless Handheld Devices -- Although notebook 
computers can connect to Internet via both wired and wireless means, for the growing 
population of a large category of Wi-Fi-equiped devices (like PDAs, mobile phones, MID, etc.), 
wireless access is the only  direct means of getting onto the Internet.  Nowadays students are 
making more frequent use of these handheld devices for communication, e-mail, and Internet 
access, and there certainly is a growing demand for Wi-Fi access in hostels.

Wi-Fi Service Rollout Schedule

Right now the project is at the final stage of implementation.  We will be completing the installation of wireless access points 
for some outstanding areas shortly.  Testing, fine-tuning and commissioning exercises are now underway for some halls. 
 
This new wireless Internet service will gradually be rolled out to our hall residents on a hall-by-hall basis.  We expect the first 
pilot run for 1-2 halls will be conducted in late September, and this will enable us to solicit feedbacks from users and make 
further fine-tuning adjustments to our system as deemed necessary.  If everything goes smoothly, we target to complete the 
Wi-Fi service rollout for all student halls by end of October. 

http://www.ust.hk/
http://www.ust.hk/itsc/
http://www.ust.hk/itsc/aboutitsc/
http://www.ust.hk/itsc/compenv/
http://www.ust.hk/itsc/desktop/
http://www.ust.hk/itsc/network/
http://www.ust.hk/itsc/gethelp/
http://search.ust.hk/
http://www.ust.hk/itsc/a-z/
http://www.ust.hk/itsc


ResNet Wi-Fi Service In A Nutshell

Below please find a highlight with some technical details on the upcoming new Wi-Fi service at student hostels: 

●     Wireless Technology Adopted -- based on the new IEEE 802.11n Wi-Fi standard (Draft-n 2.0)  
●     Wi-Fi Clients Supported -- emerging 802.11n Wi-Fi clients in addition to existing 802.11a/b/g 

Wi-Fi clients are supported 
●     Wi-Fi Coverage -- new 802.11n wireless access points are installed along the corridors of all 

student halls, providing full coverage for wireless Internet access.  These access points support 
Wi-Fi communication in both 2.4GHz (802.11b/g/n) and 5GHz (802.11a/n).  Note that 5GHz 
frequency band has a lower RF (radio frequency) signal penetration capability when compared 
to 2.4GHz.  In this regard, we expect all hostel rooms should have reasonably good 2.4GHz 
signal reception.  For hall locations that are sufficiently close to an access point, they may also 
be able to make use of the 5GHz frequency for less interference-prone Wi-Fi communications if 
their wireless client support 5GHz mode.  

●     Wi-Fi SSID -- For the sake of convenience, hall residents can connect to the hall wireless 
network using sMobileNet, and no pre-registration is required.  This is the same Wi-Fi SSID 
(Service Set Identifier) being used in the Library, teaching venues, catering outlets, and other 
public areas, thus saving the efforts for additional configuration if you are an existing 
sMobileNet user.

●     Wi-Fi Security -- Following the industry trend, in order to ensure reasonably good security level we will adopt the 
WPA (Wi-Fi Protected Access) wireless encryption approach so that all network traffic transmitted wirelessly 
in the air will be encrypted.  As such, only wireless devices with the support of WPA-Enterprise or WPA2-
Enterprise will be able to connect to wireless Internet via the underlying IEEE 802.1X authentication 
mechanism.  To achieve a more stable and robust wireless infrastructure, ITSC will also be implementing security 
measures like wireless intrusion detection, rouge access point dectection, etc.

For more information on the wireless services here at HKUST, please refer to the following web page: 
 

http://www.ust.hk/itsc/wireless/ 

Benefits of New 802.11n Wireless Technology

The new IEEE 802.11n wireless standard has the following merits when compared to the current popular IEEE 802.11a/g 
standards: 

●     Around 5-fold Speed Improvement -- when compared to 802.11a/g (54 Mbps), 802.11n can support an 
access speed up to 150-300 Mbps with the use of MIMO (Multiple-Input-Multiple-Output) technology as 
well as the so-called Channel Bonding technology 

●     Wider Coverage -- 802.11n wireless access points can provide wider RF (radio frequency) signal coverage with 
the deployment of multiple transmit/receive antennae, along with the use of MIMO technology

●     Backward Compatibility -- all newly installed 802.11n access points are backward compatible with 802.11a/g 
wireless clients in addition to newer 802.11n wireless clients, thus facilitating the technology migration process 

Will Full Coverage Wireless Access Be Available in Office & Lab Areas 
Later?

Yes, ITSC is also actively looking into that direction, and pro-actively looking for funding source for this IT infrastructural 
development project.  If everything goes smoothly, we hope to be able to realize and complete this project within 2 years.  
Without doubt the project scale and complexity will be larger and higher, with more issues to address in the planning and 
deployment stage.  However, we believe the experience gained in this Wireless Student Hostels project will better enable us 

http://www.ust.hk/itsc/wireless/


to take on the new challenges. 
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Increase of Email Quota 

In view of the increasing demand for email storage, ITSC is pleased to announce that the default email quota of our HKUST 
iMail service has been increased to 1 GB for both staff & postgraduate and 512 MB for undergraduate, starting from 2008 - 
2009 academic year. 

During the summer, our email servers have been upgraded for better performance and reliability as well as coping with the 
increasing storage capacity requirement.

Details about our Email Service can be found at: 

http://www.ust.hk/itsc/email/
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Lecture Theaters Enhancement 

The University has made a number of enhancements to three of the Lecture Theaters during this summer. Namely they are 
LT-B, LT-D and LT-E. Let's go over some of the enhancement we made to these venues and how they help our instructors:

Easy to Use and Control

We have upgraded the A/V control panel to an easy to use Touch Panel on the Instructors Bench (the Lectern). Our 
Instructors can easily control the Video Projectors and AV equipments (including DVD, VCR) “at their finger tips”. 

 

New “Pause Screen” & “Blank Screen” feature

●     Pause Screen button allows instructors to PAUSE (or FREEZE) the Screen as needed. The video will be freeze 
on the screen until the instructor un-freeze it by touching the “Pause Screen” button again.

●     Screen Blank button allow instructors to BLANK the Screen. This is especially handy if you don’t want the video 
to be shown on the screen for a short while.
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Notebook & A/V connection box

We have re-organized all the AV and notebook connecting cables as well as a power supply socket at the connection box on 
the top of the Instructor’s bench.  This would make life easier for Instructors bringing their own Notebook computer for 
teaching. Apart from Notebooks, Instructors can also connect other A/V devices (e.g. an LD player, a video camera or iPod) 
to the A/V connectors in this connection box for teaching. 

 

Classroom Phone

We have relocated the classroom emergency phone on the Lectern. Instructors will be able to call service center or their 
department colleagues for assistance in an arm’s length. 



 

Network ready Video Cameras

We have also installed video cameras in this theaters. These cameras made the theater to be ready for Internet Remote 
Lectures, Video Conference ready. We are also working with PTC to enable these cameras for Remote Video Capture. 

 

Please feel free to contact me if you have any comments, suggestions or queries with the new services in this theaters. Your 
valuable suggestions will definitely help to improve the setup and make things better.
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HKUST "myPortal" Service for Staff

If you have used the "Teaching Portfolio and Cabinet" service provided by CELT, you may have already been familiar with 
our HKUST portal service - "myPortal". In fact, myPortal was first introduced to students as early as 2004. It was then made 
available to our staff together with the "Teaching Portfolio and Cabinet" service. 

A new look-and feel (aka "theme"), with colorful user interface for easy navigation and customization has been incorporated 
in myPortal recently. Besides the attractive theme and unified layout, there are a number of applications which may be useful 
to our staff users:

●     People Search - find / modify contact information of HKUST members 
●     Announcements - general announcements 
●     Classifieds - read and post classified advertisements 
●     Calendar - organize your personal appointments, meeting and events 
●     etc. 

After logon to myPortal, you can access applications like HKUST WebMail, HKUST iMail Personal Settings, etc. without the 
need of re-typing your account and password again as you are enjoying the Central Authentication Service with myPortal.

We do hope myPortal is helpful to you and you are always welcome to share your thoughts with us on how we can make it 
better.

To access "myPortal", please visit the following:

http://my.ust.hk/
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HKUST iBlog Service

ITSC is pleased to announce that a new weblog service - HKUST iBlog Service is now available. With the HKUST iBlog 
Service, you can construct your web pages by a WYSIWYG (What You See Is What You Get) editor and information being 
entered will be published instantly into your blog.

A blog is a web site where you can write stuff on an ongoing basis while others can visit your blog and add comments to it to 
share their ideas with you. A blog can be:

●     your personal online diary or journal to record interesting things you have done on the day, 
●     a collaborative space to discuss ideas with others, 
●     a collection of links on specific topics to share with interested parties, 
●     or just a place to write down your own private thoughts.

You can start to write your blog once you have singed up for a new one. 

Details on the HKUST iBlog Service can be found at:

http://www.ust.hk/itsc/webguide/iblog/
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Wiki Service for the HKUST Community 

ITSC is pleased to announce the availability of campus-wide Wiki service for the HKUST community. For those who don't 
know wiki, you may heard about Wikipedia, one of the best-known wikis collaborative encyclopedia. Wikis are often used to 
create collaborative websites and to power community websites. Wikis are also used in business to provide intranets and 
Knowledge Management Systems.

In technical aspect, Wiki is a piece of server software that allows users to freely create and edit Web page content using any 
Web browser. Wiki uses a simple and easy-to-learn markup language for creating new pages and hyperlinks between 
internal pages. Apart from the ease of editing, Wiki is able to keep track of the history of a document as it is revised. Different 
revisions can be compared side-by-side, and edits can be rolled back if necessary.

For HKUST, Wiki is an ideal tool for the increasing amount of collaborative work done by both students and teachers. 
Students might use a wiki to collaborate on a group report, compile data or share the results of their research, while faculty 
might use the wiki to collaboratively author the structure and curriculum of a course, and the wiki can then serve as part of 
each personals course web site.

HKUST Wiki service is powered by Confluence, a popular enterprise Wiki software widely used in academic and open 
source software development. Interested users are welcome to visit our Wiki site at:

http://wiki.ust.hk/
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Disseminating SMS through the Web

With advances mobile technology, people can communicate more easily and conveniently nowadays. ln particular, SMS 
(Short Message Service) has become one of the most important and widely used features of the mobile phone. People can 
send text message through their mobile phone, the recipients will get the message relatively quickly (depending on the 
network availability of the mobile service provider).  
 
SMS provides fast and convenient access to the target group. Besides, it is relatively inexpensive compared with traditional 
mailing. It is also good for one-to-one as well as one-to-many mass message delivery (note that mass sending of SMS is 
subject to the regulation of UEMO).  
 
In Hong Kong, SMS is more and more popular, especially among the young generation. In the past couple of years, ITSC 
has helped various administrative and academic departments in disseminating SMS message to targeted students 
populations, mostly on a project by project basis. 

We aim at launching a more user friendly interface such that departments can register and send SMS to students or 
colleagues through the web. 

If you are interested in using this service, please contact us (cchelp@ust.hk).
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Upcoming Changes in Student Account Naming Convention

Background

To cope with the 334 reform, the University is moving to a more versatile curriculum design. It is anticipated that our students 
will have more flexibility in choosing their programs of study.  As such, the existing practice that prefixes a department code 
(e.g. "bo_" for Biology majors) to the account name of UG student is no longer adequate to cope with the upcoming changes. 
In fact, the use of such departmental prefix is seldom found in other prominent universities today. In view of this, a new 
account naming convention will be adopted, starting from 2009 Fall the earliest. 

New Account Name Convention

The account name for newly admitted UG students will be based on the student's name (initials, surname), plus dummy 
characters in case of name collision. Besides, the maximum length of the account name will be increased from 8 characters 
to 12 characters. The account name for UG students will simply reflect the name of the user and there will not be any 
departmental or school code prefix in it.

Benefits

A student's ITSC Network Account name will be lifelong and remain unchanged regardless of any changes in the program of 
study; or pursuit of postgraduate study after graduation. The inconvenience caused by changing account names will be 
totally avoided. 

As departmental prefix has been adopted for a long time, it may take a while for you to get accustomed to it. You are much 
welcome to share your concerns and suggestions with us on this matter.
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Enforcing Privacy: sMobileNet to replace MobileNet by January 
2009

Reaching 10 years after its introduction, MobileNet will be phased out by January 2009, completely replaced by the more 
secure sMobileNet. 

UST, like many other institutions, have been providing plain wireless access to users. The MobileNet service rolled out since 
1999 belong to this category. 

In MobileNet, network traffic is sent/received through the air unencrypted. Although https protection is provided by web sites 
to protect sensitive information, such as username/password verification and ebanking, applications without https protection 
will leave the user exposed to various security risks, including privacy concerns such as which notebook has visited what 
web sites. 

The sMobileNet service rolled out since 2003 provided a much more secure wireless connection method, in which all 
network traffic is encrypted based on the WPA standard. 

Since then, WPA capability has gradually become a standard feature in wireless computing equipment. Nowadays almost all 
wireless equipment has at least WPA capability, including many new mobile phones with Wi-Fi capability. With the right 
equipment, it is now feasible for us to enforce a fully secured wireless access method. 

In the next few months, you will be hearing from us again on the decommissioning. 
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Y5ZONE hotspot: change of SSID from 'JUCC' to 'Universities 
via Y5ZONE'

Both PCCW and Y5ZONE are offering free Internet service at their hotspots, to HKUST users as well as to other 
Universities. PCCW's hotspots use SSID 'Universities via PCCW' while different SSIDs are used in Y5ZONE's hotspots for 
different institution. 

For Y5ZONE hotspots, in order to consolidate the different SSIDs into one, a new Network Name (SSID) 'Universities via 
Y5ZONE' has already been established and will replace the 'JUCC' SSID by mid-October this year. 

Since early July 2008, we have been periodically sending emails to users of the old 'JUCC' SSID regarding this change. 

From now on until mid-October, you can access either one of them for free Internet service. However to ensure continuous 
usage beyond mid-October, please change the Network Name (SSID) on your computer's wireless configuration as soon as 
you can. 
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iPhone @ HKUST 

 

Since the introduction of 3G version, iPhone is getting more and more popular in Hong Kong. Although Apple (the developer of iPhone) announced it's price 
to be as low as US$199 three months ago, the package (the iPhone itself, mobile phone air time, and network data charge) offered by the sole local 
distributor turns out to be something around HK$5,500 for the iPhone and HK$320 monthly for usage charge. If you want to have a cheaper monthly data 
charge rate, you can choose a HK$188 package but your data volume is limited to 500MB per month. 
 
Data volume is the key to iPhone because without network, most of it's applications do not work. Here in HKUST, we provide wireless network for free. 
iPhone user can enjoy our wireless network service without any charges because iPhone not only can connect to Internet by 3G mobile phone network, it 
can also use wireless network if available. 
 
It is very simple to setup iPhone to use HKUST sMobileNet wireless network service. 
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1. Tap  on your iPhone 

 

2. Turn  ON 

 

3. Tap  

  

4. Key in your ITSC Username/Password 

 

5. Accept our Certificate 
 
 
You can enjoy many of iPhone's applications including browsing ITSC's web page, HKUST WebMail, and myPortal. 
 

http://www.ust.hk/itsc/
http://www.ust.hk/itsc/email/imail/overview.html
http://my.ust.hk/
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Spam - Getting Better or Worse?

Despite the HKSAR Unsolicited Electronic Messages Ordinance (UEMO) has been in place since December 2007, spam is 
still a worldwide problem and it is probably getting even worse.

More Spam than Before

The number of spam messages hitting our email firewall has kept on increasing. Based on our latest statistics, our email 
servers are handling around 190,000 email messages daily in average in August 2008. Out of these messages, there are 
around 100,000 detected as spam. 

Compared with the figures in August 2006, the percentage of spam has been increased from 46% to 53%.

 
Different categories of Email messages

A Simple Step that Helps

In order to make it easier to get rid of these annoying spam messages, you are advised to turn on the "Spam Detection" 
option with your HKUST iMail Personal Settings. As a rough estimation, for every 100 spam messages you received, around 
98 messages can be caught by our detection engine. 

For those spam messages in your Inbox, do not reply to it as this may result in more spams. Simply delete the message, 
forget it altogether as this could help defeat the purpose of the spammer.
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For more information of our Spam Detection Service, please refer to:

http://www.ust.hk/itsc/email/spam/detect/service.html
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HKUST Notebook/Desktop Ownership Program 2008

Same as previous years, this year's program is worked out with the support from the Students' Union 
and Purchasing Office.  This year we have selected the most attractive offer which is from Hewlett 
Packard (HK) Limited, and the vendor had arranged a 3-week roadshow period from Aug 18 (Mon) to 
Sep 6 (Sat) to showcase their offered range of notebook and desktop computers. 
 
To address previous years' problem in long queue at the ordering counters, this year HP has proposed 
an online store where users can place online web order anytime, anywhere.  This is the first time ever 
where an online ordering system with direct linkage to bank payment gateway is being used in a 
university's annual notebook ownership program here in Hong Kong.  Despite the fact that there are still 
some observed glitches and room for improvement, in general the online store did serve the intended 
purpose of giving our users a better purchase experience and avoid unnecessarily wasting users' 
productivity. 
 
Last year's upfront deposit scheme has demonstrated its effectiveness in discouraging abuse of the 
program for profit-making purpose.  As such, this year we continue to adopt the same deposit scheme.  
The deposit is refundable to each notebook computer buyer via a bank cheque upon successful 
ownership verification in Nov-Jan time frame.  Details on the ownership verification arrangement will be 
announced at http://www.ust.hk/itsc/cop by around mid-Nov 2008. 
 

 
Product Roadshow Area with Demo Booths 

 
Help Desk & Instalment Application Area 

 
Based on the preliminary sales reports as at Sep 6 from HP, this year the program is again well received, 
and below please find some brief statistics that you may be interested to know: 

●     Customer Mix -- Students (~65%)  vs.  Staff (~17%)  vs.  Alumni (~18%)
●     Ordering Channel -- Online Web Order (~92%)  vs.  Phone Ordering (~8%)
●     Payment Method -- Credit Card (~68%)  vs.  EPS (~18%)  vs.  Instalment (~9%)  vs.  Bank-in 
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(~5%)
●     More Popular Notebook Models:

❍     Compaq Presario CQ20 -- 12.5%
❍     HP Pavilion dv5 (non-Blu-ray version) -- 11.9%
❍     Compaq Presario CQ45 -- 10.2%
❍     HP 540 -- 10.1%
❍     HP Pavilion dv4 -- 9.4%
❍     HP Compaq 6530s -- 9.0% 
❍     HP Compaq 6730s -- 8.8% 

Please also note that this one-time limited program offer is valid till 31 October 2008.  For further 
enquiries and order placement, please contact HP service hotline at 3559 7300.  Details are available at 
the program website: 
 

http://www.hp-notebook.com.hk/ust
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Experimental Community Cluster project to meet high 
performance computational needs

With the fast-advancing and low-cost Quad-core CPU technology, computational cluster, formed by these CPUs, becomes a 
viable cost-effective alternative to solve both SMP and parallel computational problems. 
 
Despite this, the IT talents required to manage these clusters, the facility requirements of space, cooling and electricity, and 
the need to drive for a high-utilization to make your investment cost-effective, become a headache. 
 
ITSC is currently experimenting a community cluster project. Departments and ITSC cooperate in a way that while 
departments purchase their required computational servers, ITSC helps to administer and house this shared infrastructure.  
We take care of security patches, attempted hacks and operating system upgrades so faculty and graduate students can 
concentrate on research. 
 
Owners of the servers will have higher priority using their resources.  However, when the servers are idle, they will become a 
pool of shared resources to be used by other university members, thus resulting in an effective use of idle resources. 
 
The community cluster project has been implemented in Purdue University successfully. Details of the implementation can 
be found at  

http://www.rcac.purdue.edu/userinfo/communityclusters.cfm

A pilot environment in UST, consisting of servers with dual Xeon quad-core 5460 CPUs, will be ready for testing soon. This 
cluster is built using the cluster management software ROCKS and SGE.

If you are interested in the project, please contact ITSC. (cchelp@ust.hk) 

The Hong Kong University of Science & Technology. All Rights Reserved. 
Suggestions are welcome at webmaster@www.ust.hk 

Last Modified : 

http://www.ust.hk/
http://www.ust.hk/itsc/
http://www.ust.hk/itsc/aboutitsc/
http://www.ust.hk/itsc/compenv/
http://www.ust.hk/itsc/desktop/
http://www.ust.hk/itsc/network/
http://www.ust.hk/itsc/gethelp/
http://search.ust.hk/
http://www.ust.hk/itsc/a-z/
http://www.ust.hk/itsc
mailto:ccchoy@ust.hk
http://www.rcac.purdue.edu/userinfo/communityclusters.cfm
mailto:cchelp@ust.hk
http://www.ust.hk/
mailto:webmaster@www.ust.hk


Channel

Channel - September 2008, Issue No. 48 
Network Systems Team 

Internet Update 

Connection to ASGCNet 

ASGCNet (of the Academia Sinica Grid Computing Center) connects various research networks in the Asia Pacific region. 
HARNET (The Hong Kong Academic and Research NETwork) has established a connection to ASGCNet who has just 
established a connection to HKIX (Hong Kong Internet eXchange) in early August. This connection will result in faster 
connection to research networks in the region. 

Bandwidth Upgrade 

To cater for growing demand on bandwidth for the new academic year, HARNET's international Internet bandwidth has been 
upgraded from 560M to 780M in late August 2008. 
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Computer Barns Upgrade

This summer, there have been a number of equipment upgrades in the ITSC Computer Barns:

PC Upgrade

PCs and LCDs in Computer Barn A’s General Area and Computer Barn C’s Teaching Area have been upgraded to a more 
powerful configuration, taking a closer step to “Vista-ready” Barns.  A total of one hundred and twenty units of Pentium 4-
3.0Ghz in these two locations have been replaced by Core 2 Duo E8300 (2.83GHz) PCs with 2Ghz of memory and 160G 
hard disk.  As for the LCDs, they have been upgraded to 19” LCDs. 

Regarding the applications, there have been a number of version upgrades. Please click here to see the list of applications 
available in the barns and the version upgrades.

Projector Replacement

The Video Projector in the Computer Barn A Teaching Area has retired after a long service of over 7 years.  A new Sony 
video projector has been installed, providing a better visual projection display to the audience.

Printer Replacement

Two units of the HP LaserJet printer were worn out with frequent printing problems due to heavy usage of printing in the 
Computer Barns. Two units of Lexmark W840 network laser printers are added to Computer Barn A General Area to replace 
those two HP LaserJet printers.  As this is a new printer brand placed in operation in the Computer Barn, our colleagues are 
closely monitoring its performance to ensure it will meet the upcoming heavy printing load in the computer barns.

Software Name Version Change

  
7-Zip v4.57                                 4.42 -> 

4.57                                                                  
Acrobat Reader 7.1.0 + Cht and Chs fonts     7.09 -> 7.10

Adobe SVG Viewer 3.03   

Adobe Flash Plugin for IE and Thunderbird                
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    - Authorware Web player 
2004.0.0.73                                     

    - Flash Player 9.0.47.0                                                 

    - Shockwave v10.2.0.022   

Aspen 2006                                 11 -> 2006                                                      

AutoCAD 2006   

AutoDesk DWF file viewer v6.0   

Autodesk Design Review 2006   

AutoLang 3.0  

Check my words v1.91 (Word toolbar)  

Cygwin 2.573.2.2  

DynaDoc viewer and Plugin 4.25E   

Eclipse 3.3.1.1                         3.2.1 -> 3.3.1.1 

FileZilla v3.0.41                             2.2 -> 3.0

FSAV 7.11 Build 105                          7.00 -> 7.11 

GAMS IDE 2.7.2                            2.0 -> 2.7                               

Ghost console client 110.01.1533   

Ghostscript 8.60                             8.56 -> 8.60

Gong 5.1 for CL3 courses  

Gong 5.1 for HKUST LANG courses  

GSView 4.9                                   4.8 -> 4.9                                 

GIMP 2.4.4                                    2.2 -> 2.4  

HKUST Cardsetup bundle v1.1.20   

Host Explorer 4.0   

Java SDK standard edition v1.6.0_03           1.5 -> 1.6  



Java runtime edition v1.6.0_03                1.5 -> 1.6  

JIJIS   

Library online system  

MatLab R2008a                              R2006a -> 
R2008a                                                                  

MS Office 2003 Pro with 
sp3                                                         

Microsoft Media Player 
11.05.5721.5145                                     

Microsoft Internet Explorer 
v7.0.5730                                             

Microsoft Visual Studio 6.0 
sp6                                               

Microsoft Visual Studio 2005 sp1  

Microsoft Visual Studio.net 2008             2004 -> 2008                                            

MinGW 5.1.3  

Minimal system 1.0.10  

Minitab R15                                                                

Msys 1.0.10  

My Words 2.2 (IE toolbar)  

Netbeans IDE 6.0                              5.5 -> 6.0                               

PC-TEX 32 v5.1                                                             

PC-XWin 5.3                                                                

PolyMath 6.10 build 261                                                  

Process Integration software v2.3        

Pspice 9.1 for 
student                                                               

QuickTime 7.5 7.4 -> 7.5                                



RealPlayer 10.5                                                            

SAS 9.2                                      9.13 -> 9.2                                                            

SPSS 12 (barn a teaching 
only)                                             

SSH v3.2.9                                                                 

SuperPro Designer 7.0                     4.9 -> 7.0                                                   

Though Other Eyes                                                          

VMware Player v2.0.2 build 
59824                                             

Winzip 9.0SR1  

Windows Live Messenger 
8.1                                                              

WordPilot 2000 v1.6.7 (build 6001)  

wxWidgets v2.8.7                         2.6.2 -> 2.8.7
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New Look of Express Station

You may have already noticed that our Express Stations have a new look starting from this summer. To work better with 
modern web applications, we have rewritten the Express Station software from the ground up. 

The browser component is now Internet Explorer 7. We have also added a monitoring system so that problems related to the 
Express Stations can be fixed proactively. Try it out and let us know what you think. 

To know more about Express Stations such as their locations, please refer to the following URL:

http://www.ust.hk/itsc/expressstation/
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Unix Timesharing Servers Upgrade

To provide more reliable and efficient support on Unix, the timesharing systems have been upgraded with new hardware 
(SunFire V215) and new operating system (Solaris 10) this Summer.  Currently one system is for staff/postgraduate and one 
system for undergraduate.  Details of the new Unix environment can be found at: 
 

http://www.ust.hk/itsc/unix
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