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t may be a bit startling to know 

that, having been students since 

kindergarten, we still do not 

know how to learn. But Prof Ko, 

Adjunct Professor of Chemical and 

Biomolecular Engineering, believes 

that this is a common problem that 

we al l face. “Most students go 

through the lear ning process 

without being explicitly aware of 

how learning happens,” said Prof 

Ko. “The fact is we don’t really learn 

if we don’t reflect critically on the 

learning experience.”

Reflection is the key
Prof Ko, who also serves as Chairman of the Curriculum 

Development Council, stresses that learning is a process 

which does not take place automatically; it requires the will 

and the know-how to learn. “A learning experience initiates 

the learning process, but actual learning occurs only 

through deep or critical reflection by the learner. We need to 

develop the habit of reflection, which is a requisite step 

in learning.” 

So what is ‘deep and critical reflection’? Do we not already do 

that when we try to make sense of what we have learned? 

“That is only the beginning,” Prof Ko replied. “Reflection goes 

beyond simply recording or even making meaning of the 

learning experience. It involves connecting the experience 

to what a learner already knows. Only then will a learner be 

able to internalize what has been learned and apply that 

learning to new situations.  If what has been learned cannot 

sustain over time, then the learning experience has not been 

turned into real learning.”

Reflection leads to change
No wonder we keep asking ourselves: Don’t you ever learn? 

“Indeed, learning should involve a transformation of the 

learner,” Prof Ko said. “If students were to show a body of 

evidence for learning, what it should demonstrate is what 

they have become instead of what they have done. I once 

saw this slogan in a bank commercial: ‘I reflect, so I change.’ 

I thought the person who came up with this slogan really 

understood the meaning of learning. Learning should lead 

to personal growth; once that happens, whatever you have 

learned is there to stay.”

Stay motivated 
If learning is a deliberate exercise that involves meaningful 

reflection and sustainable application, then it certainly 

requires considerable time and effort. Prof Ko added: 

“Motivation is an important affective factor in learning. 

Ask yourself, ‘Why do I want to learn this?’ If the reason is to 

accomplish a certain goal, that is fine. But more ideally, the 

reason to learn is to have the satisfaction that you gain 

simply from doing the task rather than from a particular 

outcome of the task. Having an intrinsic motivation to 

learn wil l lead you to seek out enjoyable learning 

experiences in life. ” 

Learning for life
After attending Prof Ko’s workshop on thinking and 

learning, REDbird Coach Candidate Kit Lee from the 

School of Engineering (CPEG) realized the difference 

between deep learning and surface learning. “Surface 

learning is aimed at meeting an external requirement 

whereas deep learning is for the joy of learning the subject, 

thus enabling a more thorough understanding”, he said. 

“From now on I’ll want to study well and enjoy the process 

of learning!”

Year 3 EEGBM student Ivan Chun who also attended the 

workshop believes what he has learned will be helpful in his 

new responsibility. “Prof Ko introduced several new 

concepts about learning motivation and learning outcome 

which deeply impressed me. I am sure that will be very 

useful as I start serving as a Learning Community Assistant 

in the new academic year,” said Ivan.

“Learning how to learn will benefit you for life,” Prof Ko 

said. “Once we become effective learners, we will constantly 

ask ourselves, ‘Where am I now? Where do I want to be? How 

can I get there? How do I know I am there? How do I keep 

improving?’ These questions provide the framework for 

personal growth and management. It involves hard work, but 

ultimately, it will be a rewarding and worthwhile process.”  
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EFLECT, 
- Turning Learning Experiences into Learning

CHANGE

THE HONG KONG UNIVERSITY OF SCIENCE AND TECHNOLOGY

“Don’t you ever learn?” We have all heard this question before.  And we know it is not really 
a question.  Most of the time, it is uttered in frustration or disappointment.  Sometimes we even ask 
it ourselves.  Why is it that we keep making the same mistakes?  Are we stubborn?  Or are we just 
not as smart as we think?  Here is an insight offered by Prof Edmond Ko: “Most people can 
benefit from learning how to learn.”

Prof Ko conducts training sessions on Thinking and Learning

Prof Roland Chin, 
Vice-President for Academic Affairs
(Deputy to the President) 
 

“Throughout university education, students 

should further develop their desire to learn, 

appreciate the pleasure of learning, and form a 

habit of mind that enables 

them to become effective 

lifelong learners who are 

capable of finding solutions 

and creating discoveries 

that meet the 

challenges in a global 

society.”
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n the new academic year, 8 Living Learning Communities 

(LLCs) with different themes will reside in UG Hall VII, 

embarking on an exciting new journey of “sharing, 

participation and fellowship”. LLC is a residential life program 

that creates and extends student learning opportunities 

outside the classroom, integrating curricular and co-curricular 

experiences that heighten students’ intellectual and 

personal growth. Members of these 8 communities will not 

only live together, but also laugh and learn together, working 

towards a common goal that benefits all participants. 

Sharing and Learning
“University residence can be a “home away from home” 

where students of similar interests live together to 

study, relax, have fun, and do something meaningful,” 

said Prof Helen Shen, Associate Professor of Computer 

Science and Engineering and Residence Master of UG Hall 

VII. “To me, the essence of LLC is helping students learn to 

live in a community, both contributing to and gaining from 

it. I hope LLCs will bring a breath of fresh air to the Hall 

culture at UST.”

 

Mr Morgan Gadd, Instructor at HKUST Language 

Center and Fellow of the Wall to Wall Community, believes 

that living and learning go hand in hand, “Language 

learning is much more effective when taken place in a 

community setting”, said Mr Gadd. “Students get to practice 

the language in everyday life and use it in an actual context. 

That is definitely more fun than putting on a pair of 

headphones or reading from a textbook.” The Wall to Wall 

Community offers students opportunities to enhance their 

ability in using English to communicate. “We’ll have movie 

nights; we’ll do fun things together,” said Mr Gadd. “After all, 

people learn best when they are laughing!”

Year 2 Biochemistry student Hinson Li , one of the 

Learning Community Assistants of Arts a-Live, is excited 

about learning in an LLC setting. “All LLC members are 

learners”, said Hinson. “They have chosen to be a part of this 

community because they hope to experience a new 

learning process. The events and activities that we organize 

will serve as an indicator of our learning progress. I look 

forward to this new learning method as well as building 

new friendships in the coming residential year.”

Taking Ownership
A special feature about a Living Learning Community is that 

all participants have a say in what the group wants to do. 

By the same token, they also need to take this responsibility 

seriously. “Students need to take ownership of their own 

learning,” said Mr Gadd, “What that means is that they have 

to take initiatives and not wait to be fed. The learning 

opportunities will be there, but it’s up to the students to be 

motivated.”

Another Learning Community Assistant, Year 2 Accounting 

student Sara Chan, appreciates the fact that what she 

thinks will matter. “In an LLC, everything is centered on the 

learning goals of its members,” she said. “Members’ opinions 

are greatly valued and activities are planned to serve their 

learning and development needs. That is why the success of 

an LLC requires the commitment of all its members.”

Prof Shen reminds LLC participants that they need to set 

their priorities appropriately. “I believe two essential 

elements are required from each LLC participant – discipline 

and commitment”, she said. “We all have busy schedules, but 

with good time management skills, we will be able to sustain 

our commitment. It’s also important to plan programs that 

are meaningful, worthwhile but also reasonable and not too 

ambitious. These are not easy goals to achieve. But as a 

community, the learning aspect is to help each other.”

Setting Goals
Through structured programs and activities, learning 

outcomes of each LLC will be clearly established and articu-

lated to all participants. Mr Gadd suggests that it is also 

important for students to set their own goals. “My job as a 

Fellow is to work with students to meet their goals,” he said. 

“They should be driven by their own goals and not someone 

else’s. They need to know what they want to achieve at the 

end of the residential year.”

So what are some of the goals that they want to achieve? 

“I hope that Creative Affinity can be an LLC where members 

are eager to express themselves and voice out their opinions 

creatively,” said Sara. “Personally, I also hope that my partici-

pation in this LLC can bring out my creative side and inspire 

me to communicate through different forms of art.” 

Hinson, on the other hand, has plans for a ‘big show’. “I hope 

to produce a multi-media performance that addresses a 

social issue and in turn brings impact to the society,” he said. 

“Moreover, I hope to build in-depth relationships with all 

members of Arts a-Live so even after the residential year, we 

can continue to explore our interests together.”

The Residence Master also has her own goal. “Having been 

the Associate Dean of Engineering for many years respon-

sible for UG matters, I had touched the academic lives of our 

UG students”, said Prof Shen. “Now I hope to touch their 

personal development as well, inspiring them to discover 

and develop their potential to the fullest during their years 

at the university. I believe the implementation of the LLC 

concept will help to achieve this.”

Live, Laugh and Learn
- Introducing Living Learning Communities in UG Hall VII
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Prof Helen Shen 
Residence Master

Learning Community Fellows – 1 Mr Calvin Kwan, Live Green       2 Prof Oliver Lo, Arts a-LIVE       3 & 4 Mr Ricky Yeung and 

Mr Edward Au-Yeung, Fitness Connection       5 Mr Morgan Gadd, Wall to Wall       6 Prof Edmond Ko, Service Learning & Leadership     
7 Dr Ice Ko, Rise & Shine       8 Prof Paul Forster, iVillage       9 Dr Anna Kwong, Creative Affinity
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n Fall 2008/09, the HKUST-Hang Seng Bank Green 

Ambassador Program (GAP) was launched to empower 

UST students to be role models and agents of change for 

a better future. C.H.E.E.R.S. sat down with two Green Ambas-

sadors and asked them about their experience, their 

changes and their hopes as GAs.

CH:   C.H.E.E.R.S.
JJ: Green Ambassador Julia Ju
DC:  Green Ambassador David Chan

CH: Why did you want to become a Green 

Ambassador?

DC: I’ve always wanted to do something to “save the earth”. 

I decided to join this program because it is the only one in 

UST that is environment-oriented; I cannot miss this 

opportunity to get involved.

JJ: I was driven by my own experience as a victim of 

environmental destruction. My hometown is located by Tai 

Lake and there is a “regular” breakout of blue-green algae 

every summer. Two years ago, the whole city was out of 

drinking water for nearly a week because the water from 

the taps was contaminated. I then realized the scarcity 

of c lean water, and the potent ia l damage that an 

environmental hazard can bring.

CH: Tell us about the activities that you have been 

involved in so far. How have they helped you 

understand more about environmental 

sustainability?

JJ: We had quite a few field trips that were informative, 

eye-opening and inspiring. For instance, we had a trip to Hoi 

Ha Wan in January during which we did some observation 

of the marine l ife in coastal areas.  I gained a new 

appreciation for the precious marine life and realized the 

importance of preserving it.

DC:   During our trip to Wetland Park, we learned about the 

reason behind its establishment, which is to protect the 

many living animals and plants that are facing extinction as 

a result of selfish human activities. This trip helped me 

develop a stronger sense of responsibility and passion 

towards protecting our environment.

CH: Has being a GA changed your attitude towards 

life and the way you live your life?

DC: Yes. And the change is definitely positive. Since I joined 

this program, I’ve become more motivated to start living 

green and started to take the environment into consider-

ation in a lot of my decisions. 

JJ: During Environment Week, I was sitting at our counter 

introducing our program to others, and I could feel that 

some people started to care about what we do. It gave me 

much faith that I could actually have positive influence on 

others! Now when I consider my future career, I know that I 

shouldn’t just focus on myself; I want to do something that is 

of benefit to others as well.

CH: Have you been influencing your friends and 

family about these issues?

DC:  Yes, I’ve successfully persuaded my family and friends to 

change some of their bad habits. For example, after I shared 

about the consequences of excessive air-conditioning, my 

whole family is now anti-air conditioning, particularly 

during night time. Also, many of my friends now use reusable 

bags that have our own pictures printed on them! Recently, 

we talked about designing an ‘anti-plastic bags’ logo and 

printing it on T-shirts to support the No Plastic Bags 

campaign. I can’t wait to see that happen!

JJ: My family, including my parents and grandparents 

participated in Earth Hour 2009. My grandma later told me 

how much she enjoyed it because the whole family chatted 

on the balcony with all electrical appliances off. It actually 

created a chance for my family to spend some quality time 

together. Also, my boyfriend no longer uses disposable 

utensils when he orders take away food. Instead, he uses the 

forks and chopsticks in his dorm. These are just small 

changes but I believe there will be more in the future.

CH:   Looking ahead, how do you plan to achieve 

your mandate as a GA? 

DC:  I believe I have the obligation to protect the environ-

ment as well as the responsibility to assist others to do the 

same. Therefore, in addition to my current sphere of 

influence, I plan to expand my social network by getting 

involved in different activities on campus and also outside 

campus. Then I can reach out to not only university students, 

but also people from different social backgrounds. 

JJ:  In order to be a model for others, I need to always 

maintain a positive attitude so that when people see me, 

they would know that living the green way is easy, happy 

and meaningful.

Living out the Green Mission

David (second from right) at a team building exercise of the GA 
Summer Training Camp

Exhibits of GAP during Environment Week 2009

I
Congratulations to the 20 appointed Green Ambassadors

- A Conversation with HKUST Green Ambassadors

Green Ambassadors Julia (right) & Swan (left) share their experience 
with GA trainees 

Go to http://hsgreen.ust.hk to learn more about the 

Green Ambassador Program. New students are 

welcome to join the 2009/10 cohort. Please email 

hsgreen@ust.hk for further information.
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Mr Maximilian Ma inspires the 
REDbird community with his views 
on achieving success

Dr John Chan shares his words of 
wisdom with the REDbird 
community

T

Dr. Michael Mak suggests students to 
cherish and make the best of their 
university life

Celebrating the  REDbird Journey

.........................

.........................

.........................President Paul Chu, Dr John Chan, Dr Michael Mak, Prof Roland Chin, Mr Marcus Lee, Mr Maximilian Ma, and Prof Yuk Shan Wong officiate at the 
REDbird Award Program Inauguration Ceremony

Students, who are interested in joining the REDbird Club, should submit an application to the REDbird Award 
Program 2009/2010 cohort before 10 September 2009.  Successful applicants will be notified within two weeks after the application closing date and will be required to join a two-day training camp.  For more details, please go to 

http://sao.ust.hk/redbird/ or e-mail 
redbird@ust.hk.

 

he REDbird Club members have enjoyed a fulfilling 

and exciting start of their journey of learning and 

serving through numerous developmental training 

seminars, interest workshops, learning trips, training camps, 

and service learning projects. They were able to capture and 

share the highlights of their REDbird journey with many 

distinguished guests from HKUST and the local community, 

including the HKUST President, Vice-Presidents, as well as the 

Patrons and Mentors of the Program, at the REDbird Award 

Program Inauguration Ceremony on 11 May 2009.

The celebration was kicked off by a warn speech of President 

Paul Chu who expressed his sense of pride for the REDbird 

Club members’ endeavor and effort.  The officiating guests 

then decorated the backdrop with medals of letters that 

represent the seven REDbird attributes of Respectful, 

Energetic, Diverse, bright, innovative, responsive, and 

diligent and dependable.

President Chu extended his appreciation to Mr Marcus Lee, 

the Program’s Patron who also represents the Drs Richard 

Charles and Esther Yewpick Lee Charitable Foundation that 

provides generous financial support to the Program and the 

Club members for their holistic development. 

The joyous atmosphere of the celebration was further 

heightened when guests were able to catch glimpses of 

Club members’ journey through video and sharing. At the 

same time, members also had the opportunities to glean 

words of wisdom from the Patrons and the Mentors through 

interactive interviews and inspiring dinner conversations.

The ceremony was a great landmark for the Club 

members, but new horizons are yet to be explored. They 

will continue to soar, and contribute to HKUST and  

society!

Valuable Inspirations - 
Sharing from the REDbird Patrons

Dr. John Chan, GBS JP
Chairman of the Court, HKUST

“University is a transition from adolescence to adulthood. It 

is during this time that you will go through major experi-

ences, leave your family, interact with others, and become 

independent. Through these oppor-

tunities, you could learn how to 

learn and equip yourself for the 

future. Ultimately, one of the 

key principles that you should 

realize is the importance of 

learning continuously for 

the rest of your life.”

Dr. Michael Mak, JP 

Vice-Chairman of the Council, HKUST

 

“One never knows what the future will be like, but what we 

can do now is to treasure what we have and enjoy university 

life by working hard, overcoming stress and tension, and 

actively joining student activities. Through your university 

experience, you could learn how to deal with people and 

how to work under stress. Students should keep 

their minds open to different ideas and look 

beyond the parameters of the university, 

the community and the country.”

Mr. Maximilian Ma  
Court Member, HKUST

“A successful person always has a proactive, positive and 

committed attitude, and more importantly, the desire to 

improve with a kind intent. Therefore, the person’s character 

is what we really look for in every university graduate, 

especially the way pressure is handled. 

How one behaves under pressure 

determines one’s ability to excel, just 

like the way a diamond is formed. 

H o w y o u c a n b e c o m e t h e 

“diamond” of your own life 

depends on your character 

and personality.”  

Learning Reflections – 
Sharing from the REDbird Community

Wisely Choy, REDbird Coach, Year 3, PHY

“The most wonderful thing about being a coach is that I am 

able to learn, grow and work with a group of talented and 

dedicated students. We come from different backgrounds 

but have one common goal – to share our leadership and 

learning experiences with other REDbird members and help 

them in their pursuit of success. This goal motivates us to 

keep improving ourselves through training; we then apply 

what we have learnt by serving our REDbird members in 

different ways, such as organizing the Winter Wild Camp and 

the Taiwan Cultural Immersion Trip. All these have brought 

us closer as a team. We draw energy from each other and 

inject enthusiasm to this big family. We have established a 

strong bond and I know that our friendships are lifelong. I 

can say right now that all the coaches here, my great 

teammates, are the ones that I will remember even when all 

my hair turns white.”

Michelle Qin, REDbird Club Member, Year 0, GBUS

“We learn respect in a diverse community. Look around us, 

there are local students, mainland students and interna-

tional students! We embrace such diversity and it is through 

these cross-cultural communications that we learn how to 

be more respectful. We learn to be responsible and respon-

sive in service opportunities that allow us to care for 

neglected groups. For example, one of our REDbird teams 

served mental health 

clients in the Kwai 

C h u n g H o s p i t a l . 

T h i s  k i n d o f  

service experience 

c h a l l e n g e s o u r 

presumptions, and 

m a k e s u s m o r e 

compassionate.”
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Stephanie Wong Wai Yin 

(UG Year 3 / BBA-OM&MGTO)

傳 播 關 懷 種 子
很高興在這一年裡經歷了朋輩輔導這團隊由無至有的過程：

標 誌、口 號、拉 架、網 頁、籌 委、輔 導 技 巧、精 神 健 康 知

識 …… 一切也要由零開始打造。當中很感受到自己在輔導和

助人的技巧知識方面也有增長。透過訓練、每個月的聚會、大

小型的活動，我現在已可以分辨到怎樣是抑鬱症、怎樣是焦慮

症、妄想症等等，學會怎樣自助和助人減壓，對身邊人多了一

份同理心，也會以愛心去聆聽別人的感受和需要。

這一年最深的體會是當發現團隊停滯了，只要有一個人願意多

走一步，士氣就會再次被激起來。縱然有疲乏失望的時候，我

們仍會堅持，不會放棄，因為這條路有很多同行的夥伴，還有

很好的專業輔導師陪伴和支持著我們。盼望我們都能夠在自己

的影響範圍裡，成為身邊人的朋輩輔導，在科大繼續傳播關懷

的種子！

I am very happy to have gone through the initial stage of the 

Peer Counselor Program – starting from scratch in everything 

from logo design to acquiring counseling skills and mental 

health knowledge. Through training and different workshops, 

I can now differentiate between various types of mental 

disorders. I have also developed empathy for the people 

around me, and learned how to listen with love.

What impressed me most this year was how we had grown as 

a team. Whenever we seemed to be stuck, someone would 

take a step forward to boost the morale. Even at times of 

disappointment, we would persevere and not give up, because 

we had the support of each other as well as our wonderful 

Student Counselors. May we continue to spread the seeds of 

love and care in UST!

Be�y Fan Xueling 
(PG Year 1 / Biology)

先 燃 點 自 己   再 照 亮 別 人
所有朋輩輔導都有一個共同目的：希望幫助到一些有需要的同

學，改變他人，也改變自己。我很幸運，有機會關心一位年紀

比我少的同學。其實我可以做的事情很簡單，就是抽空去看看

他，和他聊聊天，督促他上課，不要打遊戲機。坦白說，自己

也有心情低落的時候，可是在他面前，我就要表現得積極和樂

觀，因為我要讓他知道生命是充滿希望的。而我驚訝地發現，

自己逐漸有了改變。雖然我本身不算是一個非常樂觀的人，可

是每次和他聊天之後，我都會變得更加熱愛生活。因為我要引

導一個悲觀的人走出灰暗，就必須用光明照亮他的心，而我自

己也不知不覺為自己的內心點亮一盞燈，先溫暖了自己。在幫

助別人的時候，我發現自己也變得更加樂觀開朗！ 

今年學期末，我從朋輩輔導課程畢業了，我自豪地成為了科大

第一批 Peer Counselors，並見證了這個團體的成長。我們已

匯成了一股強大的力量，活躍於校園每個角落，努力將 UST

變成 US-Together，把快樂的訊息傳遞給每一個科大人！

All Peer Counselors have one common goal, and that is to lend 

a hand to those who need help, and experience growth while 

helping others. In the past year, I had the privilege to counsel a 

younger student. What I needed to do was simple – find time 

to talk to him and urge him to attend classes instead of playing 

video games. It was not easy at times, because I had my down 

moments too. But surprisingly, I sensed my own change gradu-

ally. Not being a very optimistic person, I actually found myself 

embracing life more positively every time after I talked to him. 

In order to lead someone out of the darkness, I needed to first 

brighten my own life to show him the light. So while helping 

others, I have become more cheerful and optimistic!

It is with pride that I have graduated from the Peer 

Counselor Program. I believe our team has gathered 

the strength to make a difference, bringing joy to 

every corner at UST!

 

The Joy of Caring 

You are not alone!

Remember a time when you felt down and discouraged, a pair of listening ears was all you needed to bring you 

hope and compassion. Whether it is a pair of listening ears that you need, or a compassionate heart that you can 

offer, you are never alone! Come join us and be a part of this caring community at HKUST! Visit our website at 

https://sao.ust.hk/counseling/peer_counselors.html to see our next activity. If you want to spread your helping spirit 

to others, join the Peer Counselors team in Oct 2009 at our next recruitment. 

We also have our Student Counselors at SAO who are trained clinical psychologists and counselors to listen to 

your problems. Schedule an appointment online at https://sao.ust.hk/counseling/counselors.html. 

Stephanie (first from left) and Betty (second from right) 
present souvenirs to guest speakers, Denise Ho and Mak 
Yan-yan at the Documentary Screening and Sharing on 
Mental Health

5

Over the past year, 62 students were recruited as the first batch of Peer Counselors at UST. They 
went through the ups and downs of starting a group, and the laughter and tears of sharing 
someone else’s joy and sadness. All in all, they have experienced that it is indeed more blessed to 
give than to receive. Two of the counselors share their stories.Training Camp

International Etiquette Workshop

Personal Development Seminars

Winter Wild Camp

Service Learning Trips

Personal Interest Workshop

Community Service - Teaching the elderly 

Community Service - Creating fun for
mental health clients
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f f e c t i v e L e a r n i n g & 

T h i n k i n g S k i l l s i s a 

c r e d i t e d c o u r s e 

( G N E D 0 0 1 ) t h a t a i m s a t 

foster ing a proactive l i felong 

learning spirit and enabling students to under-

stand, monitor, manage, evaluate and reflect on 

their own learning and thinking strategies. “It’s a most 

satisfying experience when you see the gradual transfor-

mation in students’ learning skills and self-awareness in 

their studies as they go through this course,” said 

Instructor Dr Lucia Yeung. Two students reflect on 

what they have learned in  the course.
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Sudharshan RAVINDRAN, Year 2, BEng (CSIE)

“One important thing I have picked up from this course 

is the importance of ‘complete learning’, i.e., placing 

knowledge into our long term memory. True, we may be 

able to memorize the materials and pass our midterms 

and finals by using the data in our short term memory, 

but if we don’t place this information into our long term 

memory, we will not be able to retrieve it in the future. 

What we have learned will not stay with us.”

LEE Yoo Hyun, Year 2, BBA (GBUS)

“What I have learned is that I need to stay motivated in order 

to be an effective and successful learner. All other concepts 

are futile without a goal and motivation. I also realized that it 

is essential to stay mentally and emotionally healthy. If we 

have negative emotions, we will easily procrastinate, stress 

out and eventually never reach our goal because we cannot 

stay motivated.”
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Art is Alive @ UST!
The UST community learns to celebrate and embrace the arts as a way of bonding, 
expression and enlightenment

Art is empowering…

“The idea that one day the UST campus will be filled 

with art excites me!” Zhan Mingyan, Jimmy 

exclaimed. “I want to bring about change to our 

campus!” 

Jimmy and his friend ZHAI Xiaomeng, Shine 

both belong to the Organizing Committee of 

ArtPower@UST - 科大藝力, which started organizing 

bi-weekly art programs on campus in March. Their 

programs have covered quite a wide variety - from 

classical music to appreciation of a Cantopop icon; 

from Indian dance to a lost Chinese art form that 

dates all the way back to the T’ang Dynasty.

The OC has surely tried hard to strike a balance 

between variety and appeal. “But it’s been tough. 

Feedback has only been lukewarm due to various 

reasons,” said Shine. “It is hard to find performers who 

are also willing and available. Also, most students 

find it hard to squeeze time out for art, if only a lunch 

hour. They feel loaded with course work and art 

seems like a luxury that they cannot afford.” Jimmy 

said that this attitude is precisely what ArtPower 

wants to change. “Art is within and among us. It does 

not belong to a certain group of people. We want 

everybody to join in. Our gatherings are informal and 

we value interactions with the audience.”

Art is sharing…

“I wanted to create an event that showcases talents 

representing a wide range of different cultures. And 

at the same time I wanted to bring together 

exchange students with local, Mainland and 

international students for a night of sharing,” said 

exchange-in student Harley Langberg, who 

together with local student John Cheung 

organized the Cultural Exchange Showcase on May 

8, 2009. They invited students through their 

personal networks as well as student societies such 

as the Taekwondo Club and the Language Center 

Putonghua Conversation Group to participate in the 

program. Unlikely collaborations resulted in creative 

acts that celebrated art, diversity and friendships.

One of the highlights of the evening was the Hip Hop 

performance of the eXL Dance Crew, which was 

brought together by Harley himself. “This dance 

group embodied the spirit of the entire evening. 

The ten of us represented an interesting mix of 

backgrounds and cultures; what drew us together 

was our common passion for dance. Each member 

brought something different to the table and we all 

learned from one another. In the end, we came 

together and put on a great show displaying our 

combined choreography. What’s even more special 

was that we also became good friends through this 

unforgettable experience.”

Art is inspiring…
“A r t s a n d c u l t u r e i s a w o n d e r f u l s o u r c e o f 
inspiration,” said Ms. Grace Ling , Program 
Director of the Center for the Arts. “Our wish is that 
different art forms can resonate with students of 
different backgrounds, but at the same time create a 
refreshing and eye-opening experience for the 
entire campus community.”

Western Opera and Musical Demonstration     

Ceramics Horizon Exhibition

Oil Painting Workshop    

Appreciation of Chinese Painting by Lam Wu Fui

ArtPower@UST welcomes your ideas and participation. Want to know more? Got a theme to suggest? Send email to ArtPower@ust.hk.

Harley Langberg (right,back row) and 

John Cheung (right, front row) 
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he Roy To Community Service Award of 2009 goes to 

He Yuheng, a final year Mathematics student in 

2008-09, who was deeply shaken by the devastation 

of the Sichuan earthquake, but quickly saw the need to help, 

and a chance to serve.

Since entering UST in 2005, Yuheng has devoted himself to 

community service in the Chinese Mainland, helping 

migrant workers in the Pearl River Delta and teaching their 

children English. Last year, he initiated the Earthquake 

Sichuan Social Service Program. With full support from his 

School, Yuheng and his fellow students organized a Science 

and Mathematics Camp for primary school pupils in Sichuan 

this summer. Yuheng believes UST students should continue 

to serve there as long as there is the need. “Primary schools 

in Shifang City have shown 

great interest in our camp,” said 

Yuheng. “I hope to establish 

long-term cooperation with 

them. Plans include setting up 

an online system to provide a 

r e g u l a r c h a n n e l f o r U S T 

students to help the school 

children there.” 

Dean of Science Prof Siu 
Y u e n C h e n g w a s v e r y 

i m p r e s s e d b y Y u h e n g ’ s 

leadership and commitment to 

community service. “Yuheng 

and his team have done a marvelous job,” said Prof Cheng. 

“They managed to get into the center of the earthquake 

area and acquire firsthand knowledge of the condition of 

the people there. After coming back, they mounted a photo 

exhibition and gave a couple of presentations on campus to 

raise awareness of the plight of the earthquake survivors. 

Not only did Yuheng dedicate himself to serve, but he and 

his team also continued to explore community service 

opportunities for the entire university.”

“Yuheng served with his heart and his mind,” said Prof 
Kar Yan Tam, Dean of Undergraduate Education and 

Chairman of the Selection Panel for the Roy To Community 

Service Award. “By helping the needy, he has also brought 

positive impact to his peers.”

Yuheng feels honored to be the recipient of the Roy To 

Award. “I owe this award to Mr To and all the volunteers of 

the service projects that we have done together. Mr To’s 

commitment to community service has inspired me deeply 

and always reminds me that persistence and endurance are 

needed for any community service project.” 

t was a random day in Form 5. Our school played a video 

showing a group of Civil Engineering students going to 

the Mainland and digging wells for the poor. That video 

inspired me greatly and I felt a strong urge in my heart. I told 

myself – I want to be one of them someday. 

Two years later, I was accepted to the Civil Engineering 

program in UST. I found out about the HKUST Wu Zhi Qiao 

(無止橋) Team which was just at its beginning stage. I signed 

up as the third member of the team and knew that was the 

chance for my dream to come true. 

The Wu Zhi Qiao Foundation carries out bridge projects in 

Mainland China in the hope of improving the livelihood of 

rural residents, and building a spiritual bridge of mutual love 

and understanding between Hong Kong and Mainland. The 

foundation mobilizes university students to get involved so 

that they can apply what they have learned in class for a 

meaningful cause. For me, I truly experienced how it is to 

serve and learn outside the classroom.

We have made several trips to Sichuan. Our duties include 

investigating the condition of the bridge sites, assessing the 

culture of the villages nearby, and helping with the design of 

the bridges. Seeing the ‘real bridge’ being built is a most 

satisfying experience, but even more precious is witnessing 

the virtual ‘bridge of hearts’ (friendship) being built. I remem-

ber during my first trip with the WZQ team, I didn’t talk to the 

villagers or even the Mainland students who were in my 

team. But now, I have gone through a great change not only 

in my Putonghua skills, but also my confidence. I have 

become friends with the professors and students from 

Mainland, and gained a new understanding of my mother-

land. Having meals with the villagers and sleeping in their 

humble houses was an unforgettable learning experience. It 

taught me to be grateful for what I have now. I truly feel that 

I have gained more than I have given. 

I

T

The Need to Help, a Chance to Serve
– Roy To Community Service Award 2009

‘Bridge of Hearts’ to China 

Oscar (far right) and his teammates measuring the altitude along a 
possible bridge site in Maan Village, Sichuan PanZhiHua 

Oscar Lau Yun Man was a Year 3 student of the Civil and Structural Engineering undergraduate program in 2008/09. He is also the President’s Cup winner of 2009.

The bridge pillars completed after 8 months of on-site work in Maan 
Village

Prof S Y Cheng uses card tricks to teach mathematics to primary school students

UST Student Oscar Lau reflects on his service learning experience with Wu Zhi Qiao 
(Bridge to China) Charitable Foundation

Primary school students learning science and mathematics in a more 
interesting way

(四川攀枝花)

The Roy To Community Service Award was established in June 2008 in memory of Mr Roy To, an HKUST graduate who passed away in a traffic accident on a service trip to Inner Mongolia organized by the World 
Emergency Relief. The award is presented every year to the UST student who best exemplifies the service spirit for which the late Mr Roy To is remembered.
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ave you ever considered joining the Civil Service 

after graduation? If so, what are the pull factors? 

Passion to serve the community? Good pay and 

prospects? Job security? Or the robust on-job training?

Here comes another question: 

“How”  do you join the Civil Service?

The Hong Kong Civil Service is the largest employer in Hong 

Kong, making up about 4% of the city’s labor force, i.e., close 

to 160,000 employees. The most competitive and commonly 

known positions offered to fresh graduates are Administra-

tive Officers (AO) and Executive Officers II (EOII). Other than 

these, different administrative, professional and technical 

posts are available in different departments. Academic 

requirements vary from post to post. For instance, graduates 

need to have first- or second-class honors, or a postgraduate 

degree to apply for the AO post, while the requirements are 

relatively less strict for EOII application. 

Important first step
No matter which position you are aiming for, there is one 

thing that you must do first: take the Common Recruitment 

Examination (CRE) and Basic Law Test (BLT), which are 

compulsory for all candidates applying for posts requiring a 

degree or professional qualifications – and they are free of 

charge. All final year undergraduates and postgraduate 

students who are Hong Kong permanent residents can 

apply. The CRE examines your Chinese and English abilities 

and it also includes an aptitude test. If your performance in 

CRE and BLT meets the entry requirements, the results will 

stay valid for a lifetime. 

The CRE and BLT are normally held one to two times a year. In 

Hong Kong, the coming “CRE and BLT” and a standalone BLT 

will be held in October and December 09 respectively – 

application period is from 7 to 20 August 09. Non-local exam 

locations are also available this year, namely, Beijing, London, 

San Francisco, New York, Toronto, Vancouver and Sydney. All 

exams will be held in December 09 – application period is 

from 22 September to 5 October 09. Applicants can only take 

the exam in one location.

More information is available on the Civil Service Bureau 

website at http://www.csb.gov.hk (under the “Recruitment” 

Section).

How can the Career Center help you?
The Career Center organizes a variety of activities each year 

to help students equip themselves for Civil Service recruit-

ments. Activities held in the academic year 2008 – 09 

include:

. Alumni Sharing Sessions on AO, EO and 

disciplinary forces

. Information Session on Common Recruitment 

Examination

. Job Fair - Career Mosaic on Civil Service, where 

job openings are introduced and career 

seminars are conducted by representatives from 

different government departments

. Training Program on Police Inspectorate 

Selection

Alumni sharing: Is Civil Service right for me?

“Students need to have a genuine interest in social affairs. 

Understand what’s happening in society and be empathetic 

towards the feeling of Hong Kong people, so as to address 

their concerns in an appropriate and timely manner.”  

Salina Mak (Global Business & Marketing 2006), AO, 

Housing Department

“Working in the Civil Service requires a strong sense of 

responsibility, a receptive attitude towards criticism, an 

unyielding spirit towards failure as well as continuous 

learning efforts.”  

Elvin See (Finance 1998), Senior Inspector of Police

“Be prepared to handle lots of public complaints, and don't 

expect you can make a fortune.”  

Denis YAU (Biology, 1994), EO, Census and Statistics 

Department

“Expect long hours of work under a stressful environment. 

Yet, the job itself is rewarding, and provides you with the 

opportunity to serve the Hong Kong society directly.”  

Sian Li (Economics & Finance, 2005), AO, Transport and 

Housing Bureau

“ Be ready to be a team leader and make important 

decisions. Some other elements, such as analytical mind, 

personal effectiveness and responsiveness to changes, are 

also essential.”  

Eddie Kwok (Economics & Finance, 2005), Statistician, 

Census & Statistics Department

H

Each year, students from 
different disciplines have 
been inspired and equipped 
in their journey of career 
planning – through a full 
range of vibrant learning 
experiences offered by the 
Career Center.

Inspired  and Equipped 

Highlights
of Career 
Development 
Programs in 
2008-09

Small group discussion on different career choices

Experience sharing by guest speakers

Creative product m
ade from

 excellent teamwork in a leadership training session

A dem
onstration of how

 a real m
anagement consultant speaks and offers advice

Mock interview practice (students playing the role as interview
ees and board m

em
bers)

Students take turns to analyze and generate business solutions

“Police 
Inspectorate 

Selection” 
Training 
Program

Case 
Interview 

Workshop for 
Management 

Consulting

Career 
Building Course 

(GNED051) 
– Spring and 

Summer

Exploring a Rewarding Career in the Civil Service 
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espite the challenges of an economic downturn, 

many large corporations are stil l launching 

Management Trainee (MT) programs, offering fresh 

graduates all-rounded training and promising promotion 

opportunities. Are MT programs for top students only? 

Undoubtedly, candidates have to meet a certain standard of 

academic performance to win the first round. But your 

passion and diligence to excel at the company attract the 

employers even more.

Interviews and group discussions are the common ways of 

assessing MT candidates. Mr. Frankie Leung, a UST MBA 

alumnus in 2002 and currently the Assistant Director of 

Agency of AIAHK, shares some important insights on how 

to prepare for these assessments:

“Management Trainee is a generalist position which requires 

good critical thinking ability, a right personality and fluent 

language skills for effective communication. The person 

should also have broad interest and general knowledge. All 

these cannot be acquired quickly so I encourage all of you to 

start enriching yourself as early as possible. 

Interviews – Believe it or not, the success of an interview 

usually counts on the first few minutes. A professional style 

suit with traditional color is usually safer than some kind of 

trendy suit. No funny hairstyle with funny color. That is only 

acceptable if you are a student. The best color for shirts is 

white as it makes you look brighter and smarter. Avoid shirts 

with grey, blue, pink, orange, etc. For girls, a simple earring on 

each side is ok. For boys, do not wear earrings at all. You do 

not want the interviewers to focus on your ears rather than 

what you say.

Why do you want to get into this company? Be prepared to 

answer that. Understand the company and the industry. The 

best way is to read the company’s latest annual reports and 

understand the issues they are facing. It makes sense if we 

are not well prepared to answer the interviewer’s difficult 

questions. Be yourself. Interviewers usually do not care about 

the actual answer but the way you present it. Strengthen 

your common sense through reading both local and interna-

tional news everyday. You must know what is happening 

around the world. 

Group discussions – This is a competition, so courtesy will 

not let you win. No need to be too aggressive or dominant 

but you should take the lead. Offensive attitude is never 

acceptable though. It is easy to lose focus, so you should be 

able to bring the group back on track and watch out for the 

time as well. Use logical thinking to challenge the ideas you 

do not agree with. Be able to make a timely conclusion or 

agreement for the group.

Finally, yes - luck. It does involve a bit of luck. Do not feel bad 

if you fail a few applications. In the past, I have successfully 

applied for MT Programs of Cathay Pacific, HSBC and AIA, but 

failed even more. Keep trying and most importantly, have 

faith in yourself!”

D

Inspired  and Equipped 

How to Win a Management Trainee Job?

Learning how to choose the best m
akeup colors for a professional look

Hand-shaking gam
e – G

ive your potential employer the best first impression

Ready for the challenges at a Beijing internship

Show
casing on the CEO

 Project Presentation Day 

Upcoming activities in 2009-10 

Looking for an insight? A direction? An update? 

Or a decision?

Come and join us at the upcoming activities to launch your first steps 

toward a rewarding career!

Specially recommended:

. Career Building Course (GNED051) – 1-credit free elective for undergraduates

. Career Mosaic (Job Fair), Alumni Sharing Sessions, Police Inspectorate Training

. Career Interest Test Sessions, CV Writing Workshop and Interview Skills Training 

. Recruitment Talks conducted by major graduate employers

Remember to check your UST email account regularly and visit the 

Career Center website (http://career.ust.hkEvents) from time to 

time for new program announcements and updated time 

schedules/registration details!

“Creating 
Global Citizens” 

Training Series (Color 
Analysis, Makeup & 

Skincare, Social 
Etiquette)

Internship 
Learning
Scheme

(ILS)

Job

Job

Job

Job



Event                 Date           Highlights                                         Contact

Campus Life
through
Our EyesREDbird Award 

Program 
Recruitment

Green 
Ambassador  
Program 
Recruitment

LLC (Living 
Learning 
Communities) 
Welcoming Week

Cantonese Opera 
Promotion 
Project Closing 
Performance 

Acappella 
Together – 
Mental Health 
Promotion 

ILS (Internship 
Learning 
Scheme) 
Recruitment

Career Building 
Course 
(GNED051)

Career Mosaic 
2009 – 10

Intramural Sports 
Competitions
 Campus Run

 Aquatic Meet

 Badminton / 
 Basketball / 
 Football

Inter-collegiate 
Sports 
Competitions

Acapella Class
(6-8 sessions)

Young Theatre 
Critics Program

Police 
Inspectorate 
Selection Training 
Programs

SEA (Student 
Enrichment 
Activities) Fund  - 
1st round 
application

Sept 1-8

Sep

Sep – 1st 
week

Sep 27

Sept 28 

Sep – Oct

Sep – Dec 

Oct

Oct 7

Oct 10

Sep – Apr

Oct – Nov

Oct – Nov

Oct – Dec

Oct – Dec

Nov 23
(Closing 
date)

Student Life Center – 
Donny Siu
redbird@ust.hk

Student Life Center -  
Kimmy Chan
hsgreen@ust.hk

Hall VII Residential Life 
Officer – Jay Ng
sajayng@ust.hk

Center for the Arts – 
Rita Yau
saykk@ust.hk

Student Counselor - 
Jacqueline Law 
(sajacq@ust.hk)

Career Center -
Fanny Yip
sails@ust.hk

Career Center -
Winnie Choy
winnie.choy@ust.hk

Career Center -
Eva Yeung
eva.yeung@ust.hk

Distance Runners’ Club – 
su_run@ust.hk

Swimming Club – 
su_swim@ust.hk

Sports Secretary of your 
Departmental Society

Recreational Facilities – 
Paul Yeung
saywc@ust.hk

Center for the Arts – 
Rita Yau
saykk@ust.hk

Center for the Arts – 
Rita Yau
saykk@ust.hk

Career Center -
Corina Lee
corina.lee@ust.hk

Student Life Center – 
Raymond Tang
saray@ust.hk

Reach the height of your potentials 
and be an outstanding leader who can 
make a positive impact on others - join 
the REDbird Award Program which 
aims at nurturing lifelong learners and 
leaders through “action-learning”. 

New students are welcome to join the 
HKUST-Hang Seng Bank Green 
Ambassador Program which aims to 
empower UST students to be role 
models and agents of change for a 
better future.

Members of Living Learning 
Communities in UG Hall VII will meet, 
finalize their program plans and kick 
start the activities.

Finale performance by the instructors 
and workshop participants at Ko Shan 
Theatre. 

Acappella show with the 
Asharpsingers in promoting wellness 
and cheerful spirit.

Internship is more than a temporary job. 
ILS is a structured internship program 
where you can receive comprehensive 
pre-internship training, develop career 
competencies, acquire solid work 
experience and build useful network 
through meaningful internship 
opportunities.

A free elective that aims at empowering 
students in making rewarding career 
choices, enhancing students’ 
competitiveness in the job market, and 
equipping students with a positive 
mindset and practical job search skills.

Industry-based job fairs with booth 
exhibitions, recruitment talks and 
career seminars.

Inter-departmental competitions for 
UG students only.  Some events may be 
open to others (details to be 
confirmed.)

Organized by the University Sports 
Federation of HK; competitions include 
aquatic events, cross country, 
badminton, squash, table-tennis, 
soccer, basketball, handball, tennis & 
volleyball.

A chance to learn and experience 
singing without music 
accompaniment.

Learn theater criticism through talks, 
open rehearsal, performance 
appreciation and mentoring sessions; 
organized by the International 
Association of Theatre Critics (HK).

Two 3-day structured and intensive 
programs that enable students to 
polish the skills needed in the 
application for the post of Police 
Inspector, including interview, physical 
fitness and leadership exercises.

Open to application by full-time 
students, the fund offers subsidies to 
support voluntary student projects to 
promote community building, 
multicultural awareness and student 
development.

For details, http://sao.ust.hk

Contributions of articles and photos on student life are welcome.  Please e-mail to sao@ust.hk
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What does campus life mean 
to you?

Through a photo competit ion named 

“Campus Life through Our Eyes”, UG and PG 

students shared their unique perspectives 

on our life here at UST. “Other than the hectic 

pace of study, campus life is rich and colorful 

when one pays attention to its different aspects,” said Bianca Cheung, PhD student 

of Humanities and Chairperson of the Organizing Committee of the Photo 

Competition.

Launched by UG Hall II tutors and residents with the purpose of promoting interaction 

and communication among the campus community, this project was one of the 

recipients of the Student Enrichment Activities Fund last year. Bianca recalled both 

fun and challenges while organizing this project. “One of the rules of the competition 

was that participants must form a team of at least two students including local and 

non-local students”, she said. “However, we received response from participants that 

they had difficulty adhering to this rule. We ended up revising the rule to allow more 

flexibility in group formation. This incident somehow reflected that there is insufficient 

interaction among students from different localities. We hope more activities will be 

organized to enhance interaction among students of various origins.” 

An exhibition of the awarded photos held in the Academic Concourse in April 

received positive feedback, but that was just the beginning of the plan for a 

campus-wide display. “We have already mounted the photos to be displayed at various 

spots of UG Hall II and possibly other student halls,” said Bianca. “Our wish is to exert a 

long-lasting positive impact on the student community through the photos, creating 

an ongoing movement that adds a 

human touch to our beautiful campus, 

and brings new colors to student life.”
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3

2nd runner-up entry

1st runner-up entry

Champion entry




