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Prof Tony F Chan, President

“Community, civility and diversity are the essence of university life at HKUST. 

HKUST Connect represents a united CONSCIENCE for advancing justice, hope 

and basic goodness in this world; a CONSOLIDATION of efforts from 

different levels of the University to promote the well-being of self 

as well as others through an integration of serving and learning; 

and a continued COMMITMENT to community engagement 

which involves building lasting reciprocal relationships. 

Through community collaborations, HKUST will help bring 

forth a brighter future for us all.”

s Senior Associate and former Executive Director of 

the Haas Center for Public Services at Stanford 

University, and having been with the Center for 

more than 20 years, Dr Schmidt-Posner knows well that 

public service is most effective when it starts from the 

ground level. “It is the energy and the initiative of the 

students that keeps it going. We can only do so much from 

an administrative perspective. That desire to engage needs 

to come from within the students themselves,” she said.

"Who am I?"
So what exactly is an “engaged” student? “Engaged students 

go out in the community to serve, but also to expose 

themselves to experiences that may be different from their 

own. These experiences generally raise questions about 

why disparate, often unequal, circumstances exist for 

different groups or communities.” said Dr Schmidt-Posner. 

“Students feel motivated by these insights and questions to 

dig deeper into the issues that have been revealed. They 

want to know more, and this often leads to a commitment 

to doing more.”

“University years are the formative years for students to 

ask questions like ‘Who am I?’ ‘What is my role in this 

world?’ ‘What is my passion?’ These are great starting 

points to begin exploring community engagement 

opportunities,” said Dr Schmidt-Posner. “Through such 

ne of the service projects facilitated by HKUST 

Connec t is the Sichuan Ser vice Learning 

Program – January 2010. Participants will provide 

interactive science education and demonstrate their care 

and support to the primary students who were affected in 

the 512 earthquake in Sichuan. The project was initiated by 

two HKUST postgraduate students who, in their final UG 

year, felt compelled to share their vision on serving the 

community. C.H.E.E.R.S. sat down with MSc students 

Yuheng He (YH) and Yichu Li (YL) to learn more about 

their vision and passion.

Both of you visited Sichuan after the earthquake in end of 

2008. Tell us how you felt and what you did afterwards.

YL: We wanted to do more. We felt that the need was there 

but our time and ability were limited. As students, it is hard for 

us to engage in long-term commitment to restoring buildings 

and other similar services. So we decided to do what students 

do best – with the full support of the School of Science, we 

organized a Science and Mathematics Camp for primary 

school pupils in Sichuan in June, hoping to build them up 

even though their homeland is still stricken with grief.

niversity life is much more than studying,” said 

Year 3 IEEM student Pinky Ip. “Other than my 

studies, I want to spend my time on something 

worthwhile, and something that I enjoy.” Her belief 

prompted her to join the Service Learning & Leadership 

Community at UG Hall VII. “I think I can learn a lot by helping 

and serving.”

Through the facilitation of HKUST Connect, Pinky and 4 

other team members are now involved in the HKUST LEAD 

Ambassadors Program, which is co-organized with The 

Hong Kong Federation of Youth Groups – LEAD (Learning 

through Engineering, Art and Design). They will be coach-

HKUST Connect is a new university-wide initiative that aims to mobilize the 
entire campus to embrace community engagement as a way of learning, living 
and being. Dr Jackie Schmidt-PosnerDr Jackie Schmidt-Posner, advisor of HKUST Connect, shared about 
“why” and “how” we should engage in the community. “It’s about making the 
connection,” she said.

experiences students can make the 

connection between self and commu-

nity, coursework and service, beliefs and 

possibilities. Once students immerse in 

the experience, they can start to explore 

the relationship between themselves 

and what they see in order to under-

stand larger social issues and dynamics.”

“ Fi n d i n g y o u r p a s s i o n i s i m p o r t a n t , " a d d e d D r 

Schmidt-Posner. “Passion connects what we believe 

and what we do. Passion prompts us to ask ourselves, 

‘Why are things the way they are? Why are some 

people more fortunate than others? Is there some-

thing I can do to help?’”

Think big, start small
How then can a university student engage in the 

community? “Start with what you can do,” said Dr 

Schmidt-Posner. “ The Connect team wil l help you 

identify ways to take that first step. You don’t, in fact, 

you shouldn’t, star t ser ving in the communit y 

thinking you need to change the world. You may want 

to help simply because it makes you feel good. That’s a 

fine place to start. As you start helping and exploring 

the needs out there—and listening a lot to what you can 

learn—it may generate ideas of further action.”

Dr Schmidt-Posner remembers Stanford student, Josh 

Nesbitt (graduated June 2009), who set up an SMS-based 

communications network for a rural hospital in Malawi, 

Africa and its 600 community health workers. The 

network allows the hospital to respond to requests for 

emergency medical care, track patients, and stay updated 

on patient status. “It all started with a donated laptop, 

100 recycled cell phones, and a student who reacted to 

what he saw, then decided to take some action. The end 

result revolutionized healthcare for 250,000 people.” 

Reaching out, not down
When asked what important attributes an engaged 

student should have, Dr Schmidt-Posner answered 

without any hesitation, “Compassion and humility – We 

can only truly learn when we are humble. What we 

should remember is we’re reaching out, not reaching 

down. We are there to help, but the community is not a 

laboratory for students to try out ideas or provide service 

in isolation from what that community itself defines as 

its needs. It is a relationship that, when done right, offers 

learning and value to both students and the community.”

Dr Schmidt-Posner remembers this quote from Timothy 

Stanton, former Director of the Haas Center and service-

learning pioneer in the US, “He once said, ‘I serve you in 

order to learn.’ In that sense, the community is a 

co-teacher for students. But more than that, the human 

heart is also involved. Community engagement will 

then have become a part of you – something that 

inspires you, and gives you purpose. Though the specif-

ics of involvement will change over the course of a 

lifetime, the hope is that each graduate of HKUST will take 

seriously their responsibilities to use what they have 

learned here to contribute to the local, national or global 

community.”

YH: Our primary goal is actually to share our happiness with 

them. Teaching them scientific knowledge is only secondary. 

HKUST students not only taught those children popular 

science, they brought them joy.

Did you achieve what you wanted to achieve from that 

visit in June?

YL: I think we achieved more than what we expected. More 

than 40 students, faculty and staff responded to our sharing 

and joined the trip in June. Out of the 27 UG students who 

went, around half of them are now still involved with the 

project, preparing for the next visit and organizing sharing 

sessions in order to keep the passion burning.  

YH : The school children were not the only ones who 

benefited from this camp. Our very own HKUST students also 

gained a lot. They were able to see for themselves the actual 

situation there, contrast it with what they hear from the 

media, and with personal reflection, find out how they can 

contribute to help. Only with first-hand experience can this 

project sustain through time, because the impact on our 

students is real and deep.

You stress the importance of making this project sustain-

able. Do you foresee any difficulties?

YH: At first we didn’t know what to expect; we just wanted to 

spread our vision and get people involved because we 

believed there was the need. But judging from students’ 

participation in this project so far, I have faith that students’ 

passion can be sustained.

YL: People in general are forgetful. 18 months after the 512 

earthquake, we see public attention subsiding. But we 

believe we should serve the people of Sichuan regardless of 

the earthquake. If we approach this service opportunity with 

a pure desire to connect ourselves with the local communi-

ties in the western part of China, then this could be an 

ongoing effort that could be passed on from year to year. 

Once the passion is connected and the relationship estab-

lished, I believe more and more channels of service would 

open up for us. 

The project is supported by 
the School of Science and the Student 
Enrichment Activities Fund.

ing a group of disadvantaged children art and design 

through using different kinds of creative tools and interac-

tive devices. 

“We hope our interaction with them can increase their 

social exposure, so that they know there is a big world out 

there,” said Pinky. “Actually, the same applies to me – I hope 

to increase my exposure to the community so that I can 

better understand the world around me.”

Another Connect participant, Year 2 ECON student Alan 
Tsui shares similar thoughts, “What we usually hear about 

NGOs and charity organizations is that they need to raise 

money, but we seldom get to know how they operate. I hope 

by serving with an NGO, I can understand the difficulties 

these organizations face, and the needs that they serve.”

The project that Alan is involved in is called Computer-

based Training Package for Supporting Autistic Children, 

which is funded by the Lee Hysan Foundation. The student 

team will be working with speech therapists from Heep 

Hong Society to transform a set of speech therapy material 

into an interesting game for parents to play with their 

children at home. Before developing the game, students will 

interact with children with developmental delay so that they 

can design a game that best serves these children. “Honestly, 

I am a bit nervous about working with these children,” said 

Alan. “But the speech therapist at Heep Hong reminded us 
Pinky (center) learning about creative tools 
at the LEAD showcase in Cyberport

If you would like to explore opportunities to 
serve through HKUST Connect, visit the Connect 
website at http://connect.ust.hk

that we should just serve them with our hearts. I hope by 

giving a bit of ourselves, we can offer them real help.”

So what prompted Alan to want to serve? “After spending 

my first year at UST, I realized that I needed to stretch myself 

a bit more,” he said. “I wanted to have more commitments 

so that I could learn how to manage and balance my life. So 

what’s better than being able to achieve that while serving 

others? I’m really looking forward to it!”

Yichu (left) and Yuheng (right) visiting earthquake-stricken Sichuan 
in end of 2008

More than 40 students, faculty and staff team up to serve primary 
students in Sichuan

"HKUST students not only taught those children popular science, 
they brought them joy."

Alan (4th from right) looks on as 
one of the children at 
Heep Hong Center shakes his 
classmate’s hand
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Dr Schmidt-Posner sharing her insights on community engagement with members of 
the Service Learning & Leadership Community together with Prof Edmond Ko

Alan (4th from right) looks on as 
one of the children at 
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HKUST Connect Advisory Board
Chairman of the Board

Prof Roland Chin
Vice-President for Academic Affairs 
(Deputy to the President)

External Advisors

Prof Alfred Chan Cheung-ming
Director of Office of Service-Learning, 
Lingnan University

Mr Karl C C Lau 
Deputy General Secretary & Chief Social Services Officer, 
Chinese YMCA of Hong Kong

HKUST Connect has invited leaders of our own University and reputable community organizations in Hong Kong as 
well as pioneers in the field of service learning to be our advisors. Their words of wisdom will surely encourage us to 
embark on this journey of community engagement with awareness and determination.

Prof Roland Chin

Vice-President for Academic Affairs 
(Deputy to the President)

“Nurturing civically-engaged learners, workers 

and leaders is a vital role of educators. 

Through HKUST Connect, we help young 

people engage in their community in a 

meaningful way with passion, sensitivity, 

knowledge and conviction. By caring and 

reaching out to the community, each of us 

can and should make a change for a better 

world. We emphasize leadership a lot in this 

society, but real leaders don't just do the talk; they 

ser ve the public good in ac tion. At HKUST, 

learning is accompanied by doing, and doing 

leads to becoming.”

Mr Ivan Yiu Tze-leung

Community Services Secretary, 
Tung Wah Group of Hospitals

“We cannot prevent human misery, but we can 

help relieve the distressed. We cannot stop 

s ick ness , aging or p over t y, but we c an 

rehabilitate the disabled, care for the elderly 

and reach out to the poor. Recognizing the 

concerns of the community is the beginning 

of finding value of your existence and genuine 

self-understanding. Volunteering your time and 

effort to serve those in need not only builds your 

resume, it builds yourself.”

Prof Yuk-Shan Wong 

Vice-President for Administration and Business 

“Community engagement is more than a slogan at 

H K US T. I t re p re s e nt s a co n ce r te d e f f o r t an d 

commitment to join hands with our neighbors, near 

and far, to make a difference, while developing 

professional and social competencies in our 

graduates. The University has dedicated its 

resources and capacities in this worthwhile and 

important endeavor, but we cannot succeed 

w ith o ut b ro a d - b as e d p ar t ic ip at io n an d 

wholehear ted suppor t f rom the staf f and 

students. It is my wish that each member of our 

campus community will help make HKUST a place 

that embodies the spirit of giving and serving.”

Prof Kar Yan Tam

Dean of Undergraduate Education

“The development of the four-year degree for 2012 

and beyond provides a unique opportunity for 

HKUST to reinvent its undergraduate programs to 

foster an engaged learning environment that 

facilitates students' intellectual and personal 

growth. The mandate of HKUST Connect is to 

nurture engaged learners who take charge of 

their own learning and actively apply their 

human capital to address community needs and 

social issues. By doing so, students will experience 

personal advancement and a heightened awareness of 

self as well as their roles as local and global citizens.”

Prof Alfred Chan Cheung-ming

Director of Office of Service-Learning, 
Lingnan University

“ Service learning extends learning beyond 

classroom and into the real world. Students gain 

knowledge from community challenges and at 

the same time, apply their knowledge in 

real-life situations. There are no ‘textbook 

answers’; students have to be engaged 

and explore within the context of the 

service activity as well as their academic 

pursuit. I encourage faculty members and 

instructors to employ this dynamic approach 

to learning so that students' personal and social 

growth is tightly interwoven into their academic 

and cognitive development. By making this 

connection, learning becomes immediate, 

authentic and personally meaningful.”

Mr Karl C C LAU 

Deputy General Secretary & Chief Social Services Officer, 
Chinese YMCA of Hong Kong

“Learning is a lifelong process. The best way to 

acquire knowledge is by making connections with 

different people. Through volunteering, we connect 

with others in our community and reach out to 

the wider world. With thoughtfulness and 

humility, we can thus learn from each other 

and embrace the inherent goodness within 

all human beings. Advanced technology may 

h a v e h e l p e d s p e e d u p t h e w a y w e 

communicate with people from every corner of 

the globe, but only love can truly connect us all. 

So let us extend our hands and be connected 

through the spirit of volunteering.”

Dr Rosanna Wong Yick-ming, DBE, JP

Executive Director, 
The Hong Kong Federation of Youth Groups

“ I have always believed that education serves 

a public purpose. This is because putting knowledge 

to work is how a society progresses. For this 

reason I find HKUST Connect a very exciting 

and relevant process which nurtures in 

s t u d e nt s t h e d e s i r e to e n g a g e i n t h e 

community through responsible and civic 

endeavors, while also strengthening their 

commitment to service. On these foundation 

s t o n e s r e s t H o n g K o n g ’s s u c c e s s f u l a n d 

sustainable development.”

Mr Senta Wong

Chairman & CEO, 
Wong's Kong King International (Holdings) Limited

“Contributing to the community has always been 

one of the prime objectives of our company. I am 

deeply impressed by HKUST’s strong sense of 

mission in rolling out this initiative of 

community engagement. Not only do we 

share the common vision in serving the 

community, we also have a strong shared 

commitment to the development of socially 

responsible individuals and institutions. It is 

my privilege to contribute to an initiative that 

envisions and creates a better tomorrow.”

Dr Jackie Schmidt-Posner
Senior Associate & Former Executive Director, 
Haas Center for Public Service, Stanford University

Dr Rosanna Wong Yick-ming, DBE, JP
Executive Director, 
The Hong Kong Federation of Youth Groups

Mr Ivan Yiu Tze-leung
Community Services Secretary, 
Tung Wah Group of Hospitals

Faculty Steering Group

Prof Kar Yan Tam (Head)
Dean of Undergraduate Education; 

Chair Professor of Information Systems, 
Business Statistics & Operations Management

Prof Shiu Yuen Cheng
Dean of Science;  

Chair Professor of Mathematics 

Prof Julian McAllister Groves 
Visiting Scholar, Division of Social Science, 
School of Humanities & Social Science

Prof Edmond I Ko
Senior Advisor to the Vice-President for Academic Affairs; 

Adjunct Professor of Chemical & Biomolecular Engineering

Prof Tik Sang Liu
Associate Professor, Division of Humanities, 
School of  Humanities & Social Science; 

Director of South China Research Center

Prof Hong Kam Lo
Associate Head & Professor of 
Civil & Environmental Engineering

Prof Emily M Nason
Assistant Professor of Management

Prof Angela Ng
Associate Dean & Director of Undergraduate Programs, 
School of Business & Management; 

Adjunct Associate Professor of Finance

Prof Charles Ng
Associate Dean, School of Engineering; 

Professor of Civil & Enviromental Engineering

Prof Tai Kai Ng
Associate Dean, School of Science; 

Head & Professor of Physics

Prof T C Pong
Associate Vice-President for Academic Affairs 
(Postgraduate Studies & Academic Research); 

Professor of Computer Science & Engineering

Mr Nicholas S Noakes
Director of Center for Enhanced Learning & Teaching

Insights and Inspirations

HKUST ConnectHKUST Connect

C . H . E . E . R . S . http://sao.ust.hk



stablished in August this year under the leadership of the Vice 

President for Academic Affairs and the guidance of an Advisory 

Board comprised of external advisors and faculty members, 

HKUST Connect has already taken action to fulfill its mission. Over the 

past 4 months, the Management Team, which operates under the 

Student Affairs Office, has liaised with a number of community partners 

to facilitate a broad and diverse set of collaborative activities. Over 100 

students have signed up to participate in projects that serve Sichuan 

school children, autistic children and the campaign against teenage 

drug abuse, just to name a few. Many projects are already under way, 

giving HKUST students a chance to “serve, learn and act”.

HKUST Connect also offers programs such as Student Fellowships, 

where students can develop their leadership attributes by managing 

service projects at the Connect office. Students can also initiate a 

community project and apply for the Community Engagement Fund, 

which may turn their proposals into reality. The Engagement Scholars 

Program is designed for our faculty who are interested in adopting the 

service learning pedagogy. For more information, visit the Connect 

website at http://connect.ust.hk

Info Session for students 
introducing HKUST Connect 
and its projects

Students learning more about 
the drug abuse problem during 
a site visit in Tseung Kwan O

A visit to Heep Hong Center to better 
understand the young learners’ special needs

Enquiry: connect@ust.hk     2358 5850

• Students will connect their service with 
their academic experiences and realize 
their unique role in the community. 

• Faculty and staff will facilitate these 
activities to enhance the quality of 
student learning as well as strengthen 
their own commitment to education 
with a public purpose. 

• The University will collaborate with 
community organizations, education 
ins t i tu t io ns an d co r p o r at io ns to 
organize meaningful projects that assist, 
inspire and build up their recipients.

E

HKUST Connect 
is a community 

engagement initiative 
that aims to build on the 

University's efforts in raising civic 
awareness and developing 

sustainable partnerships with 
the wider community to 
deepen student learning 

and promote a 
benevolent world.
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Program Director

Helen Wong, Assistant Director of Student Affairs

Program Manager

Daisy Kwan, Manager of Student Affairs

Instructional Team

Rufina Wong, Instructor, Student Affairs Office

Miranda Man, Teaching Associate, Student Affairs Office

Service Learning Co-ordinators

Our Service Learning Co-ordinators are all 2009 HKUST graduates who had the chance to 

learn through public service during their university years, and now endeavor to inspire and 

encourage their “younger brothers and sisters” to engage in community work. They liaise 

with community partners and facilitate different projects for students’ participation. Having 

student-led projects is also one of the characteristics of HKUST Connect.

Alvin Cheng
Alvin received his Bachelor’s degree in Management of Organizations and Economics. As 

President of the HKUST Christian Fellowship, he organized a lot of student activities, and 

encouraged Christian members and other students to care about social issues especially 

those related to marginal groups in society.

Matthew Chik
Matthew received his Bachelor’s degree in Computer Science with a minor in Social Science. 

Having been a Cub Scout Leader for over 6 years, he has extensive experience in organizing 

activities for youths and children. He has been involved in volunteer work for over 9 years and 

has received an award for his volunteerism.

Ren Leung
Ren received her Bachelor’s degree in Physics. She is a lover of drama and books, which allow her 

to see and explore the world from different perspectives. Her participation in a student-led 

service trip to Sichuan in June opened her eyes. Now she wishes to devote herself to something 

that contributes to the community. 

Lufi Liu
Lufi received his Bachelor’s degree in Computer Engineering. He was an executive committee 

member of the UG House One SA and HKUSTSU as well as one of the coaches in the REDbird 

Award Program. Having benefited from his own fruitful university life, he hopes to help 

current students become better persons as well.

Pauline Ng
Pauline received her Bachelor’s degree in Economics and Operations Management. During 

her university years, she was involved in various kinds of community services and joined 

many student societies. She hopes to help HKUST students learn from others and find out the 

meaning of life through serving the community.

Coming Events The Connect 
Management Team

For details, http://connect.ust.hk

Contributions of articles and photos on student life are welcome.  Please e-mail to sao@ust.hk

Published by Student Affairs Office, the HKUST.

Green Policy statement 
This publication is delivered to the HKUST community mainly in an electronic format. The printed version 
is made available only on need basis. Kindly circulate the copy.

For enquiries and comments, please email the Student Affairs Office at sao@ust.hk
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Cultural Heritage 
Ambassadors 
Program 

Sichuan Service 
Learning Program - 
January 2010 

Special Olympics 
University Program 

NetMission Carnival 

Anti Drug Carnivals 

Anti Drug 
Community 
Buddy Program 

Creative Engineering 
and Science 
Competitions 
for Youngsters - 
FIRST LEGO League 
Tournament  

LEAD Outreach 
Events 

Project World 
Gallery of Hope 

Creative Engineering 
and Science 
Competitions 
for Youngsters - 
Hong Kong Odyssey 
of the Mind Program 

LEAD Workshop 
for Disadvantaged 
Children 

UST Service 
Learning Day

Event Date Highlights

5, 6, 12, 13 
Dec 2009 

4-13 
Jan 2010 

11-13 
Jan 2010 

17 Jan 2010 

Late 
Jan 2010 

Jan-Feb 2010 

6  Feb 2010 

Late Feb-
Mid Mar 2010 

Late Feb-
Mid Apr 2010 

27-28 
Mar 2010 

Late Mar-
Late Apr 2010 

23-25 
Apr 2010

Cooperating with the South China Research 
Center (SCRC) of HKUST, students help to 
promote the cultural heritage in Tai Po by 
assisting the Tai Po District Council to lead 
guided tours during the period of the East 
Asian Games. 

Co-organized with the School of Science, the 
program aims to bring joy and knowledge to 
primary school students in Shifang City in 
Sichuan Province by teaching them popular 
science. UST students will also visit 512 
e a r t h q u a k e v i c t i m s t o g a i n a b e t t e r 
understanding of the post-earthquake 
situation there. 

T h e 3 - d a y p r o g r a m a i m s t o e n a b l e 
participants to acquire knowledge about the 
Special Olympics Movement as well as skills 
in playing Special Olympics sports. 

The NetMission Ambassadors program aims 
to promote a positive and correct usage of 
the internet, to raise awareness of the digital 
divide and help bridge the gap. The carnival 
will introduce primary school students and 
their parents to the internet world through 
meaningful games and activities. 

With the aim to educate the community 
about the problem of drug abuse and the 
importance of giving support to teenagers, 
UST students will design and operate a series 
of carnivals with the support of The Hong 
Kong Federation of Youth Groups. 

The 2-month program aims to provide 
guidance and support to targeted secondary 
school students through informal meetings 
and small group social activities. 

UST students will serve as judges or helpers 
in this tournament that targets primary and 
s e co n d a r y s t u d e n t s . L i v i n g L e a r n i n g 
Community members will also be involved in 
organizing a booth for the carnival providing 
robotics games for youngsters. 

A series of outreach activities will be held to 
enrich disadvantaged children's exposure 
and to help them explore the possibilities of 
their future career. 

The 2-month program aims to help young 
people explore their creative capabilities by 
producing digital essays using simple 
software and producing their creative works 
that are designed around a variety of life 
themes on an online media art gallery. 

The program aims to help primary and 
secondary students learn the required 
analytical and problem-solving skills that 
come with divergent thinking. UST students 
will serve as program judges. 

Children will demonstrate their future 
aspirations with art works and post-workshop 
sharing. 

Coinciding with the Global Youth Service Day, 
the 3-day event aims to mobilize the entire 
university to engage in service learning and 
community work. It comprises an evening 
conference on social issues, community 
services and a celebration event.

HKUST Connect
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