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Director’s	Column

A New Year with Many New Ideas
BY	ANGELA	NG

2010	has	so	far	been	a	wonderful	start	with	many	new	initiatives.	First	of	all,	we	have	given	this	newsletter	a	new	name,	
Buzz,	together	with	a	fresh	makeover.	According	to	the	Oxford	dictionary,	buzz	means	“a	low,	continuous	humming	or	
murmuring	sound”.	This	is	exactly	what	our	newsletter	is	about	–	to	whisper	all	the	interesting	stories	and	news	to	you.

We	have	also	added	some	new	elements.	In	every	issue	of	Buzz,	we	shall	interview	two	faculty	members	to	
reveal	the	unheard	stories	of	their	personal	life.	I	am	sure	the	Faculty	Spotlight	would	be	of	your	interest.	
Another	exciting	addition	is	My	Life	@	UST,	showcasing	what	it	is	like	to	be	a	business	student	at	HKUST.	
Even	more	impressive	is	our	new	student	editorial	board.	We	are	involving	more	students	in	the	production	
of	Buzz,	and	have	discovered	many	talented	reporters,	writers	and	even	fashion	models.	The	student	
editorial	board	has	helped	brighten	up	the	contents	and	has	made	the	making	of	Buzz	a	fun	task	to	all	
engaged.	Eventually	we	would	want	Buzz	to	be	a	100%	students’	product.	You	are	thus	welcome	to	
become	part	of	this	exciting	team	to	show	off	your	hidden	potentials.

We	are	indeed	relying	more	and	more	on	students’	support	and	help	in	our	operation.	There	is	
no	better	way	to	communicate	with	students	than	working	with	them.	The	Business	Student	
Advisory	Council	is	an	example	of	students-led	committee	that	aims	to	provide	the	School	with	
suggestions	on	students’	academic	issues	and	co-curricular	activities.	Through	these	working	
relationships,	we	gain	a	much	better	understanding	on	each	other’s	needs	and	concerns,	
and	are	able	to	resolve	many	issues	and	come	up	with	new	ideas.	To	me,	working	with	
students	is	always	a	privilege	and	joy,	and	a	fruitful	learning	experience.	I	hope	more	
students	would	join	in	this	working	community	to	help	make	our	student	life	an	even	
more	memorable	experience.

Business School
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MODELS WANTED!!!If you or your classmates are interested to be models for the upcoming issues of “Buzz”,

BBA (Finance) of this issue on pages 13-14 now! 

student models – Tiffany Kwan, Year 3, BBA (Global Business) and Alvin Li, Year 3,

please contact Carman Cheng at 2358-7532 or email to bmccheng@ust.hk. See our
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Issue	of	Feb	2010
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Milton	Choi,	Year	1,	BSc	(Quantitative	Finance)
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Jackal	Ng,	Year	2,	BBA	(Information	Systems)

Chloe	Shea,	Year	3,	BSc	(Quantitative	Finance)

Carmen	Tsang,	Year	2,	BBA	(Global	Business)
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Calvin	Yeung,	Year	2,	BBA	(Information	Systems)
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“Live the life you were meant to live – 
Discover your purpose in life and press on.”

“It is no use to keep thinking about your regrets, 
but to learn and grow from them.”

The first picture with my last girl friend.

Professor Ronald S. Lau   FacultySpotlight

Operations Management – I guess all of you have 
taken or will be taking this course as a business core. 
And sure enough you must have heard of Professor 
Ronald S. Lau who is famous for his interesting lectures. 
But how much do you know about his life as a student, 
his personal character and his family? Keep reading on 
to find out more about Prof. Lau!

1.   Were you a smart and hardworking 
             student when you were young?

Not really… I was just an average student back then and my results were not good enough 
to get me a university place in Hong Kong. Therefore, I started working 30 years ago for a 
bank as a cost and operations analyst while studying to become a certified management 
accountant. Life was really tough when you need to work a full time job and study for a 
demanding program at the same time. Little did I realize I had worked at that capacity for 
over five years before going back to school full time.

2.   What struck you to study in US after working for a few years?

Back then, I didn’t really plan to go back to school as I enjoyed my work in the bank 
very much. The job gave me plenty of opportunities and challenges to analyze the 
bank operations and to propose improvement initiatives. I was a rising star in the 
bank and was highly regarded by senior management. When I thought I would just 
settle down working in the bank, I received a letter unexpectedly from a little known 
university in US inviting me to apply for their school. They found me because of the 
TOEFL exam I took a few years earlier. The result was just good enough to be accepted 
there and I had long forgotten it as I never applied to study in US. To make sure I 
would make the right decision, I took a trip to US just to check out that school myself. 
Upon returning to Hong Kong, I surprised many of my colleagues when they found 
out about my resignation. I couldn’t take for granted this “back to school” opportunity 
because it would literally wipe out all my savings over the years!

3.   What would you recommend 
 students to do to enrich ourselves?

I believe UST has already given students a very ideal 
research and learning environment, but at times, it 
may lead many students to over-emphasize on their 
academic results. It is important for students to develop 
other interpersonal skills and improve their EQ, like 
how to deal with adversities and peer pressure. It is 
also beneficial to develop some hobbies and good 
habits, and try to network with different people who 
may help you one day. 

4.   What was the craziest thing you have 
ever done during your university life?

I was considered a model student at the university and hardly did anything crazy, probably 
due to the fact that I was older and more mature than my peers. If I have to name a crazy 
thing I did, that should be the event that happened right after I finished the first semester 
in US. Two of my friends and I rented a car and started our “speedy” exploration trip along 
the West Coast. We started out from Los Angeles and drove through California, Oregon, and 
Washington states in a week. Because I was the only person who had a driver license, I 
drove for the whole trip. We travelled mostly at night so that we could save money on 
lodging while sightseeing during the day. One night around 2 a.m. when I was driving back 
from Oregon to California, I couldn’t stay alert enough to see a warning traffic light and 
almost crashed into the shops and a gas station. Luckily, the car only spun around for a few 
times and then stopped. Our lives were spared. That incidence had frightened me so much 
that I learned to be a very responsible driver from then on. 

5.   How did you meet your wife?

I met my wife in the university. When I saw her the first time, I was deeply attracted 
by her but she didn’t notice me at all. Later when I started attending the weekly 
meetings hosted by a Christian ministry on campus, I was overjoyed to find her 
there as well. Because of her, I decided to stay in the same university rather 
than transferring to another better known one to finish my undergraduate 
degree. Our friendship grew rapidly and it didn’t take long before we realized 
it was a divine arrangement rather than just a mere happening for us to get 
together. We were engaged within a year and enjoyed a very stable relationship. 
Eventually we got married almost two years later, after I finished my under-
graduate degree. 

Student reporters: Calvin (left) & 
Ivy (right) with Prof. Lau.

6.   How do you teach 
your children?

I have four sons. The younger two are 
studying in secondary school and 
elementary school while the older two are 
in university. The most important value I 
would like them to have is being responsible 
in their decisions and actions. That might 
mean simply doing the household chores 
whenever they are assigned to. I also 
support them in a variety of community 
service projects in China and Southeast 
Asian countries. These experiences have 
surely enlarged their world view and 
enabled them to help others in need. 
Most importantly, I urge them to live a 
balanced life, i.e., well-being in spiritual, 
intellectual, physical (health/ fitness), 
and social dimensions. To do so within 
their time constraint, they probably need 
to learn how to prioritize activities and 
manage their time well. I even developed 
a scorecard for them to help monitor their 
performance each week. It is not easy at 
all and we are still learning.

7.   Are you a man who is keen on challenges?

Yes, I like to challenge myself to reach new heights but I won’t 
stretch myself too much to achieve unrealistic goals. I do know my 
limits but also believe it is good for us not to confine ourselves in 
our comfort zone. You never know what you can do unless you try 
(and try again). I guess somehow it relates to my character of loving 
continuous improvement which keeps me addicted to Operations 
Management! 

By Calvin Lam, Year 1, BBA & 
Ivy Ip, Year 2, BBA (Professional Accounting)

As Prof. Lau was our ISOM161 lecturer last semester, we felt 
very glad to have the chance to interview and get to know more 
about him. Our interview was like a casual chat and Prof. Lau 
shared a lot about his beliefs and gave us very constructive 
advice. We won’t forget to live a balanced life, to develop good 
habits and to live a life the way it is meant to be lived! 

AFTERWORDs
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Born in Japan, studied in the U.S. and now 
teaching in Hong Kong, 
Management Professor Riki Takeuchi 
talks about his life as a student, a professor 
and a foreigner in Hong Kong.

1.   What did you want to do when you were young?

I wanted to pursue my career as a professor ever since I was a child. 
Choosing management as my expertise was largely inspired by my 
father, who is also a professor in management.

2.   What did you do when you were studying in the U.S?

My life was quite similar to many UST students, which is all about getting good grades. 
As English is not my mother-tongue, I spent most of the time studying when I was in 
U.S. Finally, I got a GPA of 3.9 out of 4, so you can imagine that I had little time to do 
anything else.

Professor Riki Takeuchi 

3.   What was the craziest or the most stupid thing 
you have ever done during your university life?

One of the craziest things that I have done is to drive for 28 hours straight from Key 
West (the very tip of it) back to Raleigh, North Caroline while driving at 120kms on 
average. The most stupid thing that I did is also related to driving but I’ve gotten 
my license suspended for speeding three or four times (came very close to getting 
my driver’s license revoked).

4.   Do you have any unforgettable 
travelling or overseas experience during 
your university life or in your life? 

Since I was living in the U.S. for bachelor’s, master’s, and 
Ph.D., all of these are ‘overseas’ experience but visiting my 
friend in Beijing is one of the most unforgettable travel 
experience for me (as she passed away shortly afterward 
due to cancer).

5.   Do you enjoy living in Hong Kong? Or 
do you like living in Japan more? What 
about compared to the U.S?

I like living in Hong Kong very much now. I do miss some 
aspects of Tokyo, such as: the cleanliness, spas and hot 
springs, etc. However, when living in a country, there are 
always positive and negative things. I think I’m relatively 
flexible so that when I arrive in a particular location, I can 
easily find things that I like. 

After coming to Hong Kong, I can’t imagine going back 
to the U.S. because Hong Kong is much safer. There is also 
a wider variety of cuisines and the prices are generally 
much cheaper. I can’t imagine going back to the U.S. and 
spending $8 on sandwiches everyday. And of course it also 
applies to drinks: in the U.S. you either have soda, coffee 
or water; whereas in Hong Kong, you have a lot more 
choices.

6.   What’s the difference between 
Hong Kong gals (guys) and Japanese gals (guys)? 

The major difference that I see between Hong Kong students and Japanese 
students (both male and female) is that many Japanese students tend to care 
more about their appearances (particularly in terms of wearing brand name 
clothes). So, for instance, Japanese girls tend to wear make-up more on a 
regular basis (well, this applies not just to undergraduate students). Of course, 
there are exceptions! This is partly because of the differences in the education 
system (Japanese students tend not to be too serious about studying once they 
enter the university because the name of the university matters of the most).

9.   Are there any particular characteristics 
that you have found in HKUST students?

I haven’t found a particular characteristic in HKUST students - it’s more 
like a character of all Hong Kong students: they are too over-loaded. 
Obviously it is part of a systematic problem in which they only 
have time to excel in their classes. Thus, they naturally tend to be 
concerned about getting a good grade. Getting a good grade 
is important but it should be considered an outcome of learning 
because when you actually come out in the real world, people care 
more about your competency (i.e., what you can do); and nobody 
cares too much about your CGA/ GPA. They care much more about 
whether you have the capability to perform the required task. 

I would say most of HKUST students are highly motivated (and good 
at taking tests and getting good grades in exams). However, I’m not 
too sure if they acquired the necessary skills to excel in life. All faculty 
members, as a collective, are trying to increase more necessary skills 
for students; however it also depends on students’ own perspectives. 
They have to think about not just getting a good grade, but also 
learning the material, since they can use those concepts to be more 
creative and insightful.

10.   Is that your advice for our students?

Actually my advice would be exercising regularly! Exercising 
will make you more resilient; that means you can handle 
more stress and you will be able to deal with corporate 
stress better. While it makes you healthier, it also teaches 
you how to effectively manage your time and increases 
your multi-tasking skill, which will be very critical when you 
graduate. It doesn’t matter which exercise you do, as long 
as you do it regularly, it will help a lot.

11.   Do you play any sports?

Actually I do. I play tennis on Tuesdays and Thursdays, and 
Taekwondo on Mondays, Wednesdays, and Saturdays. 
Each time I play for at least 2 hours, I think this can keep 
my body fit and healthy.

8.    Have you encountered any student who 
always talks, eats, and sleeps in your class?

Yes! When I was a PhD student in the States, I taught 11 sections with very 
small class sizes. In the U.S, students were more responsive and active in class. 
When I came to Hong Kong, I expected to experience high-power distance 
and respect from students since Hong Kong is a part of China, but this was 
not necessarily true. I was very shocked when I saw students chatting in 
class. But that was only my initial impression; now that I have been here 
for 5 years, I can honestly say that the challenges have been reduced 
substantially.  

By Chloe Shea, Year 3, BSc (Quantitative Finance) & 
Milton Choi, Year 1, BSc (Quantitative Finance)

Interviewing Professor Riki Takeuchi was an enjoyable experience. 
He is an all-rounded individual who is a good role model in striking a 
work-life balance.  As we constantly encounter different challenges, 
we should definitely take Professor Takeuchi’s advice to exercise 
regularly in order to make us more able to deal with stress! 

AFTERWORDs

   FacultySpotlight

Kawazu Nanadaru Fall

Student reporters: Chloe (left) & Milton (right) with Prof. Takeuchi.

7.   Have you tried to study Cantonese?

I took a beginners’ Cantonese course. Before taking the course, I didn’t know anything 
about Cantonese. But after taking it, at least I can give directions when taking a taxi 
and ask for the price. Recently I have been torn between learning Mandarin and 
learning Cantonese. Many people understand Mandarin in Hong Kong now, and if I 
want to travel in China, Mandarin is obviously much more useful.
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A cover letter can make you OR break you. Candidates usually expose their weaknesses 
in their cover letters, either with grammatical mistakes or being unable to identify 
relevant competencies for the openings. In fact, a cover letter is not as important as your 
CV since not many recruiters spend much time reading your cover letter. However, there is 
an exception. When you are doing a self-recommendation, your cover letter will become 
extremely vital. Therefore, in normal cases, just keep it simple and not too long-winded.

Suggested contents to include in a cover letter:
Paragraph 1: State the source of the job opportunity, e.g. from advertisement, 
 campus recruitment talk, etc.
Paragraph 2: Demonstrate how your strengths can suit the job competencies
Paragraph 3: End by showing your dedication to make a contribution to the company. Also,  
     remember to include contact information for further interview notification

Open-ended questions – Bare your heart
Nowadays, it is popular for institutions to do their campus recruitment applications online. 
The open-ended questions included in the application forms are of utmost importance as 
recruiters use this section to evaluate your personality, attitude and your language capability. 
These give you a chance to stand out from others.

By Melissa Wong, Year 3, BBA (Finance) & 
Jackal Ng, Year 2, BBA (Information Systems)

We are happy to have Leadingenes Limited give us so much helpful 
advice about job-hunting, especially writing an attention-grabbing 
CV and cover letter. The preparation work to get an internship or a 
graduate job is far more convoluted than what we can anticipate. 
More preparation and training is necessary or you won’t be able to 
win in an interview. 

Winning Tips 

Don’ts:
●  Put all your ECA experiences; only those which match best with the job competencies,

e.g. leadership and teamwork experience
●  State your expected salary unless requested in the job posting
●  Include personal profile heading 
●  Include a career objective unless you are able to customize it in respect to every job opening

Dos:
●  Have a good structure and clear layout
●  Put relevant experience in reverse-chronicle order (most recent first)
●  Have appropriate font size and spacing
●  Free of grammatical and spelling errors
●  Action words and tenses should be consistent and straight to the point
●  Put more weighting on talking about your internship and exchange program experience -

this is an area where graduates can stand out from other applicants
●  Highlight your achievements both in quantitative and qualitative aspects
●  Result-oriented achievements are imperative in the current business world 
●  Achievements can indicate how you match with the 

respective corporate competencies

Dos:
●  Check if there is any grammatical 

errors
●  Make sure your answer is fully 

customized to the respective 
opening

●  Research the company culture to  
 select the appropriate tone to 
 answer questions

A CV (Curriculum Vitae) or a resume is a summary of your qualifications and relevant 
job experience. It provides information about your background that recruiters use to 
determine if you have the right knowledge and skills for the job. Since it is the first 
channel for you to impress the recruiter and win an interview, you must make it precise 
and eye-catching.

CV – Make “Love at first sight” happen

SPECIAL TIPS:  
It is very beneficial 
to summarize what 
you have achieved 
and learnt in each 
experience

SPECIAL TIPS:  
Refer to the company webpage 
for the following items:
●  Corporate values
●  Annual reports
●  Career homepage
●  Corporate social responsibility
●  Other positions or departments

who may be your working 
partners

COVER LETTER –  
Can make you OR break you

MEET WITH HR EXPERT –
Every fall, final year students are overwhelmed by job applications and interviews. During this time, you are the 
master of your own future. No matter whether you feel excited or stressed, you have to get through it. In fact, job 
hunt is a lot like dating. Although it is partially by chance, luck and fate, there is so much you can control. In this 
section, we’ll teach you how to prepare your romantic resume, advertise your talents and availability, and sign on 
with the best partner.

Sarah Leung, 
Senior Director 

Eric Kwok, 
Managing Director

REPRESENTATIVES OF LEADINGENES LIMITED.

More tips on “Interviewing Skills”: 
Please go to our website

www.bm.ust.hk/ug

AFTERWORDs

for Job Hunting

Student reporters: Melissa (2nd left) & Jackal (right) with 

Mr. Kwok & Ms. Leung.
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A: I have always received creative applications, for example last year a UST student sent me her cover 
letter and CV in the shape of a girl’s head.  When I opened it, there were 6 sides linked together, each side 
specifying one of her special qualities which matched with the job. Another creative example was when 
someone packaged her CV as a box of our hair colour products. I really appreciate creativity as it is essential 
in our industry and to appreciate his or her effort, I will surely interview this person. However, please do not 
over-do it. Please do not spray fragrance onto the application. I will also encourage applicants to submit their 
application during the recruitment talk, because if someone has asked sensible questions and behaved 
passionate and engaged during the recruitment talk, we will surely invite them to our interview. (Note: 
According to Bocco, a creative application will only get you to the first stage of the interviews; however, only 
150-200 will be selected out of over 2,000 applications for assessment center, and then narrow down to 40 
people for face-to-face interview, so it will really give you a competitive edge.)

Q:  What can a candidate do to make his or her application stand out?

Q:  At the end of an interview, the interviewer will usually ask if we have any questions. Should we 
ask questions?

A: Yes, you should. It is a chance to show your passion for the industry. Do not ask questions which are too
obvious or those you can find the answers on the webpage. Salary, benefits and training are also not a good 
area, since you may be giving the interviewer an impression that you want to take something from the 
company, rather than contributing to the success of it. You can ask common questions related to the 
interview or company as a whole. Meanwhile, more in-depth questions like company culture, management 
style or even competitor will help you stand out from the interview.

Interview with L’ORÉAL

Q: What kind of people are L’ORÉAL looking for? 

A: We look for candidates who are creative and business-minded achievers, with good communication
skills and entrepreneurial spirit. Our special requirement is “Sensitivity to métier”. “Métier” 
means Craft / Professional / Business in French, this means that our candidate has a sense or 
an ability to judge beauty. Take marketing as an example, when a luxury brand sends invitation 
to their VIPs, what kind of paper should the promotion card use? Should the paper be glossy? 
How thick it should be? Employees who have “Sensitivity to métier” will be able to pick the 
design which matches with the premium positioning of the brand.

By Ebe Chan, Year 3, BBA (Global Business)

Preparation is the key to being successful in an interview! Bocco 
is the best role model! Before our interview, he had already gone 
through all the proposed questions and typed out all of his answers.
It was such an unforgettable experience to interview him.

AFTERWORDs

Dos.
●  Make sure you know about the company and rehearse your interview.
●  Be punctual to the interview. Be polite to everyone you meet since  
 no matter who they are, they can talk to the HR department about  
 your attitude to others.
●  “Be yourself”: during the interview process, the HR person will help  
 to determine if you fit into the company culture. For example, 
 L’ORÉAL seeks for out-of-the-box thinkers and employees 
 who are truly passionate about beauty or grooming.
●  Send a thank you note to the interviewer after 

the interview as a courtesy.

DON’Ts
●  Overdress or underdress. Make sure you

have a clean, tidy and properly fitted suit.
●  For girls, do not overdo your makeup. 

You can simply put on some mascara and 
lip gloss.

●  Be too aggressive during group assessments. 
 Group assessments are usually a chance  
 for interviewers to observe how a 
 candidate interacts with the group.

Bocco Chen, 
   Recruitment & Integration Manager

REVEAL is a proposition to reveal and confirm your professional 
preferences. It’s a chance to discover L’ORÉAL, a business leader 
built through global brands, its culture, its multiple jobs and career 
opportunities. You may win a chance to be selected by L’ORÉAL!

REVEAL is brought to you by Mr. Chen!

“L’ORÉAL” could be the most glamorous word in 

the FMCG (Fast Moving Consumer Goods) industry. 

The HR department of L’ORÉAL receives over 

1000 applications for their MT program every year, 

so how can you get through the door? We are 

happy to have Mr. Bocco Chen, Recruitment & 

Integration Manager, to talk about application 
and interview tips for L’ORÉAL. 

Student reporter: Ebe (right) 

with Mr. Chen
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A: Remember, the interviewers do not expect you to know the right answers all the time.  
Instead, they are looking for the right approach in solving the question and assessing 
how well you perform under pressure. This is your opportunity to shine.

Q: When we encounter a tough question from the interviewer and we do not 
know how to answer it, what should we do?

Q: Usually at the end of an interview, candidates ask questions, 
 what are some of the good questions you have encountered? 

A: Questions about culture of the firm, why the interviewer likes the 
 firm, career path of your interviewer and views on trends or news 
 within the industry.

Q: When interviewers ask about our application with other companies, what  
is their intention? How should we tackle the question?

A: The interviewers would like to see if the candidate is really interested in the industry and 
to make sure their recruitment timetable is in line with the candidates’ application
circumstances so that they will not miss out any potential candidates. You should tackle the 
question with honesty, but ensure you display you have focus in your career search.

A:  Communication skills, team-working skills, analytical skills, innovation, drive and commitment,
ability to plan and organize and finally your decision-making skills. Some competencies will 
be more important depending on the role you are applying for.

Q: Can you tell us some of the most important competencies UBS is looking for in 
its candidates?

Stressed out with job applications?  Almost on 

the brink of breaking down because you don’t 

even have ONE job offer after putting in so 

much effort?  Mr. Matthew Henderson, Head of 

Asia Pacific Campus Recruiting in UBS 

Investment Bank, is here to share with us some 

tips about how to impress in interviews.

Interview with 

           UBS Investment Bank
Matthew Henderson, 
 Head of Asia Pacific Campus Recruiting 

Myth Busters
Hitting the SUBMIT APPLICATION button last minute will put you on the top of the list in the system.

 We recommend you apply as soon as possible. The sooner you apply, the sooner we can review 
 your application.

HR only spend 5 to 10 seconds to scan our applications.

 In UBS, we spend time reading through all applications. One tip - don’t make the cover letter 
 too long because it will lose impact.

Algorithms are used to spot keywords in our cover letters when evaluating our applications.

 No such algorithms are used at UBS. We take time to review your application to identify and verify 
 the skills you possess.

False. 

False. 

False. 

By Carrie Ng, Year 3, BBA (Global Business)

The interview with Mr. Henderson was very enjoyable, and with all 
the valuable advice from UBS, we can now better prepare for job 
interviews! Good luck in your upcoming job interviews and 
remember to review this article before you go!

AFTERWORDs

Student reporter: Carrie (left) 

with Mr. Henderson
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Ask Yourself Before Acting
Dressing is an important part of the business world. The way you dress and your appearance may 
have a bigger impact on your success than you may think. It doesn’t just mean what you are wearing, 
but it also means how you wear it. What you wear, how you style your hair and how you do your 
makeup, all play a role in business success. Always ask yourself what makes a good-looking business 
executive look good and you will know the answer. 
Generally speaking, undergraduates should try to dress conservatively during an interview. It will 
allow the interviewers to focus on the wonderful attributes and skills the applicant can bring to 
the job, rather than the appearance or dress of the candidate. It’s imperative to be as neat and as 
clean as possible. 

Make Yourself the Best
In a business setting, a man should wear a proper fitting suit with a nice shirt and tie and his shoes 
should be polished. A woman should wear a nice outfit, better a dress suit, with matching shoes. 
Her makeup should be impeccable. Her lipstick and eye liner should be in place. You should skillfully 
and wisely concentrate on making yourself the best that you can be.

Mental Imagery
To empower your potential for interview success, Lan Ting advises using visualization. Everybody’s 
image or presence can be improved by using a mental image methodology. This is very popular 
amongst athletes. It is a way to help you find the energy to give the most appropriate impression 
and presence. It is similar to a “mind rehearsal”. You might target your ideal performance and 
“rehearse” to go to work every day at UST. Simply speaking, you might dress in a smart suit, equip 
yourself with a professional attitude and think and act like you are already “in” the position.

General Tips for Reference
●  Do not wear a plain black suit, better to have some colour contrast or differences in brightness 

 and darkness
●  Choose among the three “safe” colours: black, grey and white

 ●  Or, choose colours and patterns according to your personal styles and job position

Dressing for Interview Success 

Many times in life, a person is judged on what he or she wears. 
The same holds true for undergraduates during a job interview. 
Dressing for success allows you to gain the confidence to win 
your job. We are happy to have a Certified Image Consultant- 
Ms. Lan Ting tell us about some important tips on thinking and 
dressing for success.

Grooming
●  Trim your eyebrow hair to make it look better
●  Make sure you do not have pimples, blackheads

or stubble on your face, use concealers 
to mask them if necessary

Shirt
●  Never wear bright coloured shirts 

like those in purple, pink, red, yellow, 
green, or violet

Beard
●  Shave before you go to the interview
●  No Vandyke beard or designer stubble

Hair
●  For short hair, always style your hair to give 
 natural flexibility and a radiant shine
●  You could tie up long hair in a bun to make 
 yourself look more mature 
●  Clip your long fringes to the side so they will not 
 cover your eyes
●  Dyed hair in monotone is acceptable

Make-up
●  Girls should wear make-up for interviews;

natural is the key
●  Use eye shadow to shade your eyelids to make 
 your eyes look brighter
●  Use mascara, lip gloss and draw your eyebrows 

to give yourself a neat appearance

Nail polish
●  The colour should be 

natural and transparent
●  No gel nails nor French nails

Accessories
●  Do not put on more than 3 pieces of accessories
●  Earrings: no blink/ large rings/ dangling details

Briefcase
●  If you bring a briefcase, 
 it should be hard-sided
●  Never carry a messenger 
 bag or a backpack

Shirt
●  Never wear bright coloured shirts
●  Do not wear shirts made of satin
●  No see-through/ lace shirts
●  Preferably white shirt with stripes/ 
 trimmings/ subtle ruffles

Skirt
●  Wear skirts with subtle stripes or some 
 pattern contrast to go with your plain shirt
●  Preferably knee-length

Panty Hose
●  In summer: skin colour only
●  In winter: translucent black or charcoal 
 dark grey
●  No patterns nor trims

Shoe
●  Not glossy leather
●  Soft pointed pumps
●  With a heel of 4cm - 5cm maximum

Briefcase
●  No shoulder bag

BOYS 
GIRLS

Shoes
●  Polish your shoes
●  Wear black, bright business formal shoes

“Always ask yourself what makes a good-looking business 

executive look good and you will know the answer”

Lan Ting, MSc, AICI, CIP 
the only female member in Hong Kong qualified as a 

Certified Image Professional by The Association of Image 

Consultants International.http://hk.myblog.yahoo.com/lanting_redpublish

www.excitinglife.net

Hair
●  Use hair wax or wet gel to add volume 

to your hair but do not over-gel
●  Dyed hair in monotone is acceptable, as 

long as the colour looks natural with your 
original hair colour

Tie
●  Learn how to knot a tie properly
●  Use colour or patterns to create a contrast

By Ivy Ip, Year 2, BBA (Professional Accounting) & 
Melissa Wong, Year 3, BBA (Finance)

It was a very windy day when we had an interview with Ms. Lan Ting. Yet 
when she came into the room, her hair looked great and there were not any 
messy fringes! Ms. Lan showed us how we can dress up appropriately for 
interviews and revealed many unknown dressing tips that we may not have 
been aware of before. We strongly encourage you to meet Ms. Lan at her 
workshop held in early March on campus. Don’t miss the chance to learn 
from a Certified Image Professional. Stay tuned! 

AFTERWORDs

Student Models: 

Alvin Li & Tiffany Kwan

Student reporters: Ivy (left) & Melissa (Middle) with Ms. Lan
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Graduate Story Internship

Alvin Ng   
Aon (Hong Kong) Limited  /  Year 3, BBA (Marketing & Management of Organizations)

As my first step to the insurance profession, in particular the claims services department, my main 
duties included assisting with improving and smoothing claims services and executing and monitoring 
projects by working in a team in Aon.  I helped to prepare presentation materials for client meetings 
with many strict project deadlines and the workload was quite heavy. 

Before joining Aon, I participated in a challenging group interview with several aggressive candidates 
who asked me many difficult questions. After a month, I was chosen and figured out that what they 
valued most was not only the quality of my answers, but my attitude when being challenged. 

As a summer intern for three months, I learn a lot about customizing insurance products, information 
research and project presentations. These processes involved using analytical and interpersonal skills 
acquired through active participation in my business coursework. It’s definitely valuable for someone 
who aspires to become an insurance expert.

Shirley Wong Ka Yi   
Standard Chartered Bank, Client Service Group  /  Year 2, BBA (Finance)

My second summer internship was in the Standard Chartered Bank - Client Service 
Group and I learned that “knowledge and experience are never limited”. I worked in 
the wholesale banking and SME banking departments and solved transaction order 
enquiries and conducted two projects related to bank promotion. 

Learning and learning
Learning is one of the greatest rewards from the experience. I gained more insight into 
the banking industry, managed to deal with wholesale clients and learned how 
transactions were executed. Better still, I learned soft-skills like interacting with 
colleagues and work ethics in a global company.

One more important tip for you: maintain a good relationship with the company to 
secure another internship opportunity. Good luck.

Veronica Fung   
Bank of America Merrill Lynch, Global Markets Operations and Middle Office  /  Class of 2009, BBA (Marketing) 

I am now engaging in daily work to understand the functions and workflow of my team which provides knowledge 
to use later when working on change management and process-reengineering projects. Before starting, I had a 
one-week training session together with other graduates from Hong Kong and Japan.

Not only is the firm concerned about on-the-job training, but it also emphasizes soft skills development. We have 
been participating in a 2-year Asia Pac Foundation Program related to operational risk, financial markets, commu-
nication, and project management, focusing on organizational and professional development. 

The merged firm is not that much different from the previous one in terms of culture and people around. However, 
there are an increasing amount of opportunities in the merged firm with many integration projects such as bank 
accounts migrating from one to another. These experiences provide us with many opportunities to learn and 
contribute.Veronica Fung

Janice Lam   Hong Kong Police Force  /  Class of 2009, BBA (Marketing)
Being a Police Inspector is a job filled with excitement and challenges. Many people develop a perception that being a 
Police inspector is a masculine job and rarely related to a lady or a business student. This is not the case indeed.

I applied during the spring semester, took the written exams, the format of which was to read a passage about recent 
government policies or international affairs, and make comments accordingly. It should not be difficult for UST students 
to get a pass in these exams. 

If you succeed in the written tests, you will be invited for an extended interview. This is the most challenging process 
and therefore the passing rate is relatively low. 

My tips for you: 
1) get the most updated version of the interview process from the website of the Hong Kong Police Force and; 
2) show your English proficiency and self-confidence in the interview.

The 36-week-training program for a police inspector is comprehensive and rewarding. It includes revolver training, 
leadership training, physical training, foot drill training, tactical training and lectures on criminal law in Hong Kong. It 
not only equips you the police officer skills but your attitude towards life. I strongly recommend the job to people 
who want to make a difference in their lives. You won’t regret it.

Impressed by Your Preparation

Face the Challenge with a Positive Attitude

Learn from the Atmosphere

Taking the Opportunity in a Merged Firm

Yes Madam!

Janice Lam

Eric Choi

Alvin Ng

Shirley Wong

Eric Choi   China Construction Bank (Asia)  /  Class of 2009, BBA (Finance & Information Systems)
Since I landed in the China Construction Bank (Asia) in early August, I have found that the management team places our 
personal growth first and gives us ample opportunities to learn. 
Because of its rapid expansion, the bank has been opening up more consumer branches to stimulate market penetration and 
recruiting employees from different backgrounds. The job application process, which spanned from April to July, consisted of a 
group discussion, case presentation, written test and final panel interview.

Attend the information session
This allows you to understand the recruitment process and the program structure. Another highlight is that 
attendees get a chance to share ideas with the management. My experience told me the recruiters could 
remember my name when I raised meaningful questions.

Conduct research beforehand 
Recruiters are often impressed by the depth and breadth of the research you have done. I recalled that I 
once visited a retail branch as a mystery shopper before the interview to understand the service quality. The 
recruiters were impressed by my preparation.

Express yourself more in the interview
Recruiters won’t understand you thoroughly unless you express your thoughts in the interview. Some stages 
involved scenario-based questions. Take this chance to stand out from the crowd.
It’s never too early to prepare for your graduation job. Act now!

Lawrence Chau Chun Kai   The Government of the HKSAR  /  Year 3, BSc (Quantitative Finance)

Working in Wong Tai Sin District Office and facing challenges related to local society, I was responsible for 
organizing a Cantonese Opera Promotion Campaign in secondary school. The working life in the government is 
“unique” as balancing the interests of different parties, rather than maximizing profits, is of top priority.

My lessons

Two lessons, which I learned during the internship, will be greatly beneficial to my future career. The first lesson 
is that I have to give several solutions rather than just state the problems when I have meetings with managers. 
Another lesson is that I must fully understand the tasks assigned by my supervisors. 

Apart from work, I really enjoyed the weekly departmental visits to the Commissioner’s Office of China’s 
Foreign Ministry, ICAC, Legislative Council, and Housing Department. These were chances to understand how 
the whole government body works and the interactions between different departments. Most importantly, 
these visits allowed me to build friendships with other summer interns. 

This program was so rewarding especially for those who have an interest in an AO position!

Learn More than a Lesson

Lawrence Chau
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“Inspired Actions” is a joint project organized by the Afterschool Foundation, China Youth Development 

Foundation and the World Bank to enrich students’ academic, social and emotional development through 

encouraging the use of experimental and hands-on approach to solve social challenges in China. Students 

will have the opportunity to receive training in Beijing, develop an innovative social entrepreneurial 

solution and pilot the idea in a realistic context with the help from dedicated professional advisors. 

We are honored to have the founder of the Afterschool Foundation, Mr. Steven Ying, talk about

the project and the topic of social entrepreneurship.

Social Responsibilities Project : 

“Inspired Actions” 

by Afterschool Foundation

How tHe team worked

The team implemented a business idea to repackage handicrafts from a Chinese ethnic 
minority group into more useful products. These products were then marketed in the 
Hong Kong market with the aim being to resolve social problems. They met their main 
challenge, which was the difficulty in initiating the project, but then they started to 
question the feasibility of the business idea. With the advice from their team advisor, they 
overcame the problem. 

“I was so excited to be able to attend such international event in the US capital.” said 
one of the team members.

wHat tHe advisor said

Ms. Alexandra Liu, the team advisor in Afterschool Foundation Project, shared her impressive 
experience in the Corporate Social Responsibility (CSR) as well as her wonderful time with her 
team throughout the project. Alexandra first joined the advisory role in the Afterschool Foundation 
Inspired Actions Project through an alumni gathering where she met the project coordinator, Mr. 
Steven Ying. 

She used the words ‘humble’, ‘result-oriented’, ‘fun’ and ‘surprising’ to describe her team. Through-
out the project, her team was passionate about their product, which she thought the team had an 
intelligent branding strategy. 

Csr is in tHe spotligHt

Alexandra commented that, “CSR is marketing” and she stressed the importance of 
endurance when coming up with a business model. Having lived in Shanghai for five 
years, Alexandra noted that CSR isn’t that common among businesses in China and 
Taiwan while Hong Kong is such a resourceful city with everything available, that CSR 
is gaining public’s attention. 

For You  

From CSR to college life, Alexandra suggested students trying everything, exploring 
interesting things and taking up leadership positions. She further hoped that the 
Afterschool Foundation Project could recruit more students from different majors and 
backgrounds in the future.

By Calvin Yeung, 
Year 2, BBA (Information Systems)

From the half-an-hour chat with her, 
I could feel that we were talking like 
university friends though she was 
already a graduate working out there 
in the business field. I learned that 
as a university student, we shall 
always try new things to enrich our 
university lives!

AFTERWORDs

AFTERWORDs
By Carmen Tsang, Year 2, BBA (Global Business)

Mr. Ying had such a charming personality that during his 
talk, you could see admiration sparkling in the eyes of 
audience. This charm comes from his unwavering belief 
and passion towards the future of social enterprises 
and educating the next generation to think socially and 
sustainably.

making it all wortHwHile

In the Afterschool Foundation Project, a team of four students was chosen to exchange 
their ideas about social enterprise by joining the Youth Summit’s Social Entrepreneurship 
Conference held in the World Bank Headquarters in Washington D.C. in October, 2009. The 
conference discussed various social issues around the world while experts and different 
social entrepreneurs shared experiences. 

“The conference was full of youth synergy”, the team said. 

Representatives of universities across continents and other NGO members gathered in the 
World Bank Headquarters, sharing dreams and visions to create a better world without 
poverty and unfairness.

How do you see the trend for social 
enterprises in the next five years?

“There are three major trends in our society: 
a higher sense of social responsibility, 
increasing globalization and a shift of focus 
on being good narrowly in one area to being 
good cross-disciplinarily. All these have 
shaped the rise of social enterprises. The 
past was a world where people only followed 
one single route. They graduated and then 
moved to their ‘dream jobs’ in prestigious 
companies. But now, it is starting to change. 
Hopefully in three years from now, graduates 
will choose to set up their own SE (social 
enterprises).”

1
Can you tell us more about the 
Beijing trip for participants? 

“They will receive training about 
social entrepreneurship and 
will have a chance to present 
their ideas. They can also gain 
experience from and exchange 
views with local NGOs for their 
projects.”

2

What does it take to be a 
successful project? 

●　Passion and commitment: 
Expect to invest a certain amount 
of time and effort

●　Teamwork: We value interaction  
and synergy within teams

●　Ready to be hands-on: Be able 
to bring ideas to reality

3

Why do you suggest we join  
Afterschool Foundation Project? 

“The most useful experiences I had 
in my school years were when I was 
working on projects. When you’re 
solving the problem hands on, you 
need to bring many different skills 
together. In the project, we provide 
the opportunity for students to do so.”

6

What is the most impressive idea 
you’ve encountered? 4
“I am impressed by projects that are 
insightful and beneficial; the ones that 
can provide unique experiences for us. For 
example, one project created artwork based 
on the photos taken by blind children. I am 
also impressed by simple ideas which can 
change big problems. For example, a team 
came up with the idea of putting an egg in 
the meals of rural children to solve 
the prevalent problem of malnutrition 
in rural China.”

Alexandra Liu, 
Team Advisor

Student reporter:  
Calvin (left) with Ms. Liu.

What sources of support do 
participants get? 

“Practical work experiences from 
advisors in the business field (such 
as McKinsey & Co., HSBC, Microsoft, 
etc) and academic support from 
advisors in education institutions 
such as the Wharton School. Our 
experience provides support for 
the change in mind-set.”

5

Steven Ying, 
the Founder of the 

Afterschool Foundation.

Student reporter:
Carmen (left) with Mr. Ying.
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5 September 2009

29 September 2009

15 November 2009
A Fun Day Outdoors

Buddy 
Program
Activity

23 September 2009

The Fall 2009 Buddy
 Kick-Off Activity was

 well received! Local 

HKUST students (ak
a Buddy Ambassado

rs) were paired up 

with the Fall 2009 ex
change-in students.

The day started off w
ith an ice-breaking g

ame and a light 

brunch on-campus, f
ollowed by a trip to S

tanley where the 

students spent a nice
 afternoon shopping 

together. After 

Stanley, the students
 went to The Peak an

d were amazed by 

the beautiful scenery
 and the astonishing 

city skyline. 

Students thought the
 start of the Buddy P

rogram was a very 

positive experience. 
Apart from developin

g new friendships, 

the exchange-in stud
ents started learning

 more about HKUST,
 

Hong Kong as well a
s China while our loc

al HKUST students 

valued the opportuni
ty to learn more abou

t different overseas 

cultures.

Our school has started a new Exchange Activities 
Committee (EAC), consisting of 3 BBA and 3 exchange-in 
students, which was formed to organize fun and exciting 
events to foster a stronger cohesion between our BBA 
and international students.
The committee hosted their first-ever event called 
“Mooncake Making Madness” in celebration of the 
Mid-Autumn festival. Students not only learned how to 
make Snowy Skin Mooncakes and lanterns but also 
enjoyed themselves at dinner as well as a band 
performance. 

The objective of this Fair is to allow students, who will go on 
exchange in Spring 2010, to know more about our partner 
institutions as well as to build up interest for other students 
who may want to go on exchange in the future.At this Fair, exchange-in students from various institutions 
introduced their schools. This was a great opportunity for 
students to mingle with the exchange-in students. Interested 
students got a chance to ask questions and learn about 
lifestyle, visa, accommodations, and many other items of interest from exchange-in students from a wide array 
of universities. 

BBA and Exchange-In students participated in a relaxing BBQ picnic at the 
Clearwater Bay Country Park to celebrate the conclusion of mid-terms. The 
weather was just perfect for kite flying and the students did a few of the scenic 
hikes through the park and enjoyed the beautiful sea view along the trails. This is the second event this Fall which was successfully orchestrated by the EAC. This committee, supported by SBM, creates opportunities for BBA and exchange students to encourage stronger friendships. If you missed this event, please come join the next one in the Spring 2010 semester. Stay tuned!
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I am Elle from Beijing. The reason why I study in UST is because of its superior 
reputation in mainland China, especially the Global Business program.

I seldom feel homesick as the local students are very nice and helpful to me 
so I have been able to adapt to the new environment. So far, my studies are 
not very heavy, and now I can take part in many extra-curricular activities 
such as the Chinese Folk Arts Society (CFAS) and Red Bird Program. I hope 
to become an executive committee member of CFAS to learn the art of team 
work in these activities.

Actually, hall functions are my cup of tea. In the mainland, the university 
halls do not have any House Societies. I want to join as many 
activities as I can and I am now trying my very best to learn 
more Cantonese. To make it a success, I always watch the 
TV program “Good Morning, Hong Kong”. Most importantly of 
all, I make friends with other local students. Milton is a person 
whom I meet with regularly and practise languages with.

In the future I would like to work in Hong Kong so I think adapting 
to local culture is of vital importance. Like many local students, 
I want to achieve good grades in exams and go on exchange. 
But this year, I prefer to enjoy more campus life. Let’s leave the 
competition to next year!

I was lucky enough to be chosen as the MC of the inauguration ceremony of 
the new President and the Citi International Case Competition. Thanks to Red 
Bird Program which has offered me a number of opportunities to perform and 
impress my instructors. 

There are ample opportunities for students in UST and a wide variety of social 
responsibility projects and corporate projects organized for students. I joined 
the Hysan Social Project, and it enriched my year-one summer break.

I believe that time management and planning are of vital 
importance so I have set many goals for myself. As a short-term 
plan, I will go on exchange to Peking University next semester. 
For the long-term, I am thinking of taking the CFA exam before 
my graduation to pursue my career as a management trainee or 
an analyst in an investment bank. Most importantly, I plan to take a 
gap year to have a full-time overseas placement which will be a great 
experience and benefit my personal growth.

Before being admitted to the BBA Program, I was worried about the stress and 
tension in UST. After studying here for just a few months, I have discovered 
that my worries have been completely offset by the energetic face of UST.

During the orientation camp held in August, the warm atmosphere of the camp 
helped me adapt to this new environment. The executive committee offered me 
a lot of useful advice and in turn, I would like to be involved in the next executive 
committee of the society to give a helping hand to next year’s freshmen.

Having been involved with the drama team and hall sub-committee functions, 
I have learned how to work better in a good team which I believe is always a 
key to success in the real world.

Despite my packed after-school life, I usually study in the library at least two 
days a week. I plan to go on an exchange but I do have to work harder in the 
years ahead. I really enjoy my fruitful life here and I hope you all enjoy it too!

I experienced a summer internship in Disneyland, Florida when I was in year 
1. This invaluable opportunity was an amazing experience and allowed me to 
work with people from around the world. I viewed it as one of the remarkable 
events in my university life.

While on exchange in the University of Texas at Austin in the U.S. in year 2, I 
tried many new things and even joined a dancing party despite my poor dancing 
skills. Just remember to take the opportunity to travel more rather than focusing 
on studies! Please go to the SBM website to see my exchange report as well!

Back in Hong Kong, I had an internship in the Finance Department of the 
Hong Kong Exchanges and Clearing Limited (HKEx) to provide technological 
support. By thinking of all possible inputs and results in a user acceptance 
test, I was trained to think in a more comprehensive and logical way. 

Taking part in the Hysan Social Project, we were given training programs and 
funding to plan a tour for the general public in Hong Kong. We, as mentors, 
worked together with some South Asian secondary school students. During my 
studies, there were very few projects like this so the current year one students 
should be grateful to have so many corporate and social projects to work on.

Today, I enter my final year. Only when I have applied for a job did I discover how 
I benefited from the activities I joined in the past. Undeniably, an impressive 
academic background will enable you to obtain a chance to be interviewed 
but the most important factors for your success are your own personal 
qualities which should consist of a good study life as well as active participa-
tion in extra-curricular activities. 

From Beijing to UST: 
 hall functions are my cup of tea

Planning Ahead: 
short-term and long-term goals

A Good Balance of 
Studies and Activities

A Good Team: 
a key to success in the real world

Chris Wong, Year 2, BBA 
(Professional Accounting)

Lorraine Chan  
Year 1, BBA

Wong Ki Ming, Keith
Year 3, BSc (Quantitative Finance)

Yang Yue, Elle 
Prep-Year, BBA (Global Business)

Text : Milton Choi, Year 1, BSc (Quantitative Finance)
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ALVIN 
CHAN
Class of 2008, 
BEng (Chemical Engineering)Ronnie 

Chung
Class of 2008, 
BBA (Operations Management)

Class of 2007, BBA (Marketing)

I decided to pursue a Master degree in Finance after 
studying at HKUST at the University of Durham (United 
Kingdom). It is the only university in UK other than Oxford 
and Cambridge that runs collegiate system which 
creates a vibrant student atmosphere. The overseas 
training has helped me to learn about myself and conquer 
new challenges. I’ve encountered situations that were 
wholly unfamiliar and required me to adapt and respond in 
effective ways. I hope one day, you will also embark on a 
life-changing and rewarding journey like I did.

Class of 2007, 
BBA (Information Systems & Operations Management)
 
After graduation, I joined a global alcoholic beverage company as a Graduate Trainee, 
and have been focusing on the Global Supply Chain functions. I started working in 
Shanghai to understand my company’s logistics and warehouse operations. After a 
year, I went to Scotland for another year to focus on packaging projects management. 
The assignment in the UK was finished in October 2009 and now I have relocated to 
Korea to understand more about manufacturing processes. With the experience of 
living in various places, I am preparing myself for more challenges ahead. To know 
more of my company and my past experience, please feel free to contact me at 
im_nsf@alumni.ust.hk.

Gary 
Chow 
Class of 2002, BBA (Finance)
Class of 2009-2010, 
MSc (Global Finance)

Alicia 
Leung 
Class of 2002, BBA (Finance)

UST Graduate UpdatesUST Graduate Updates

What does “glocalization” 
actually mean in real life? 
Because of the opportunities
offered by AIESEC, I decided 
to take a 6-month break and 
lead an expansion project to 
start up a new local chapter 
of AIESEC in the Republic 
of Moldova.

I have had an early taste of why adopting the local ways is 
so vital in contributing to success. One important realization 
about glocalization is that every sort of thinking or system or 
process has its own limitations. To achieve success in diverse 
environments, we must keep an open mind and be ready to 
challenge our basic assumptions. 

Jonathan
Cheung Chin Fai
Class of 2009, 
BBA (Management of Organizations) 
Currently the President & 
CEO of AIESEC Hong Kong

Lo Sin Au

Benny Ng “Glacier put us together and since then 
we have never let each other go.”

The man in the photo is me, Gary Chow. My wife is 
Alicia Leung and our little baby girl is Sophie Chow 
who was born in March 2009.
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	LEUNG	Tsz	Ho	Arnold  Year 2, BBA (Information Systems)  im_lthac@stu.ust.hk

	 IP	Sybil  Year 2, BSc (Quantitative Finance)  qf_isx@stu.ust.hk

	FONG	Ka	Ying	Kinki  Year 2, BBA (Marketing)  mk_fkyac@stu.ust.hk

	 CHI	Tan	Wai	Terry  Year 2, BBA (Professional Accounting)  ac_ctwae@stu.ust.hk

HUI	Lok	Wan	Brenda  Year 2, BBA (Marketing)  mk_hlw@stu.ust.hk

	NG	Chun	Hay	Walter  Year 1, BBA  bm_nchab@stu.ust.hk

CHENG	Tung	Richard  Year 2, BBA (Information Systems)  im_ctx@stu.ust.hk

Council 
Members :
                    ( f r o m l e f t t o r i g h t )

The Business Student Advisory Council, a standing committee, who gives advice to the UG 
Programs Office on the planning of co-curricular activities, especially for the 4-year 
curriculum to be implemented in 2012, was formed in September 2009. Members will serve 
on a two-year term.


