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Research Assessment Exercise 2014

The University Grants Committee (UGC) announced 
in late 2011 that the next round of the Research 

Assessment Exercise (RAE) would be conducted in 
2014.  Each faculty could submit 4 research outputs, 
such as a journal article, book, book chapter or con-
ference paper, in 6 years for assessment.  This would 
be the first time this was done via a fully Electronic 
System using electronic formats.

RAE2014 is the fifth such exercise to assess the 
research quality of UGC-funded institutions and the 
results will aid in allocating the research portion of 
the institutional recurrent Block Grant.  The VPRG 
Office invited the Library to advise on copyright issues 
and the document submission methodology, and as 
a result kick-started the Library’s deep involvement 
in the RAE project during the past two years.

A Task Force for RAE 2014 was established in early 
2012 by VPRG to oversee the submission, and included 
the University Librarian.  The Library participated in 
the design of the Research Output Submission System 
(ROSS).  We also developed the Document Repository to 
hold the research outputs and established the interface 
so that RAE reviewers could seamlessly download 
documents via UGC’s front end Electronic System.  In 
October 2012, the Library formed an internal RAE Team 
and three RAE operational teams.  In December 2012, 
the JULAC Copyright Committee and the Library sent 
copyright permission requests to 161 major publishers.

In January 2013, a dry-run was held to better 
prepare.  The Library verified approximately 2300 
research outputs and enhanced over 300 new records 
in the HKUST Scholarly Publications Database (SPD).  
This helped to facilitate faculty’s submission of research 
outputs from SPD to ROSS.

The first batch of outputs was received mid-May, 
kicking off this intensive submission exercise.  The Full-
text Team ensured the correct document was submitted 
with each research output.  
The Metadata Team verified 
and input metadata and 
ensured all supplementary 
documents were submitted.  
The Copyright Team handled 
copyright clearance of 
all research outputs with 
publishers.

The Library finished the first-round checking of all 
research outputs in mid-September and attended 16 
meetings with cost centers data submission in ROSS 
and resolved outstanding issues.  In mid-October, the 
Library performed the final checking of all research 
outputs to confirm the quality of full-text files, and 
accurate and complete data submitted in ROSS.  The 
final checking was completed on 8 November.

On 16 December, the submission deadline, the 
physical items were submitted to UGC in the morning.  
Prof Joseph Lee, VPRG, and Prof Tongxi Yu, submitted 
the data to UGC on behalf of HKUST in the afternoon, 
in the Library’s Special Collections Gallery.
• Number of research outputs handled and processed: 

approximately 1800
• Number of research outputs submitted to UGC: 1623 

(1587 electronic submission +36 physical submission)
• About 90% of our research outputs are journal articles
• Number of publishers contacted for copyright clearance: 

161 major publishers + 63 minor publishers
• Percentage of copyright permission given: 80%
• Number of Library staff involved: 33 plus 4 full-time 

student helpers
We also helped ITSC formulate methodology to 

perform load tests on all eight institutions’ document 
repositories in Oct-Nov 
2013.  HKUST’s Document 
Repository passed the tests 
and is well prepared for 
access by RAE reviewers in 
2014.  The very last task for 
the Library RAE Team is to 
finalize the total copyright 
charges to be paid.
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Senior administrators have expressed their gratitude:
“I have been deeply impressed by the team spirit 

and working efficiency of library colleagues … Without 
your invaluable help, our RAE task would never been 
completed so satisfactorily” – Prof Tongxi Yu, Senior 
Advisor to VP-RG.

“Thanks for the report which I read with great 
interest.  Thanks to the great contributions of the Library 
colleagues …” Prof Joseph H W Lee, VP for Research 
& Graduate Studies.

Library staff are glad we could help, with 
our experience in developing the submission 
infrastructure, verifying bibliographic data, 
handling copyright, and obtaining full-text articles 
contributing to this exercise.  In the process we have 
also encountered some major challenges.

Just to name a few: A tremendous amount of 
work was put into settling copyright issues; in the 
end, UGC and eight institutions will need to pay high 
costs for using the fruit of our own research.  Data 
requirements were complex, unclear or incomplete 
and released very late, so that earlier processing 
needed to be redone.  Submitting four copies of 
books was also a challenge as some titles went out-
of-print.  It was sometimes difficult to distinguish 
different stages of article publication (pre-published, 
articles in press and published articles).

The Library will continue to play a key role in 
assisting HKUST academic community to address 
many scholarly communications issues.

Upcoming Library Exhibitions

Since the beginning, the Library has advocated 
for arts education on campus, notably through 

art exhibitions.  We have organized many successful 
exhibits and extended activities such as gallery tours 
and guest talks, receiving much positive feedback.

This spring, the Library will stage two exhibitions 
on ceramics:

道器相成: 中國古代陶瓷與
社會文化
Splendor of the Past: The Spirit 
& Form of Ancient Chinese 
Ceramics (13 Feb - 13 April)

In collaboration with the 
School of Humanities, about 
100 precious Chinese antiques 

from Neolithic 
period 新石器時
代 (6,000 B.C.) to 
Qing Dynasty清 
(1644 - 1911) will 
be exhibited 
in the Library’s 

new Hong Kong Chiu Chow 
Chamber of Commerce Ko Pui Shuen Gallery.  

The exhibits are generously provided by Mr Francis 
Li, Founder of Curator International Art Consultant 
Ltd and Program Director of Savantas Liberal Arts 
Academy.  A number of teaching activities have 
been planned in conjunction with this exhibition; 
including tours, public talks and student projects 
and presentations.  This exhibition is not only the 
first antique exhibition in the Library, but is also the 
first time that our exhibition is included as part of an 
art course requirement.

The Opening Ceremony is on 13 Feb at 4:30 pm 
in the Hong Kong Chiu Chow Chamber of Commerce 
Ko Pui Shuen Gallery.

釉母—林瑞華高溫柴燒陶藝展
High-Temperature Wood-Fired Ceramics by Lin 
Rui-hua (20 Feb - 21 April)

As the second generation owner of the Taiwan 
“Zhunan Snake Klin (竹南蛇窯)”, Mr Lin Rui-hua 
has been pursuing the art of high-temperature 
wood firing for over a decade.  In 2012, he broke 
his own record of making high-temperature wood-
fired ceramics at 1516oC.  For the first time, Mr Lin 
will introduce this ancient art to Hong Kong via 
our Library.  The exhibits will center on 3 themes: 
Pulse (脈), Triple-ridged Jar (三稜罐) and Taiwan 
the Precious Island (寶島台灣).  Mr Lin will also 
hold demonstrations 
of Pinching Technique 
ceramics (手擠坏) and a 
talk on High-Temperature 
Wood - Fired Ceramics in 
addition to Gallery Tours.  
These activities will also 
be a part of an art course 
requirement. 

The Opening will be 
20 Feb at 3pm in the Ping 
Yuan and Kinmay W Tang 
Gallery, Library.

Don’t miss the chance 
to view these extraordinary exhibitions and join the 
tours/talks. Stay tuned on our announcements! 
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7x24 @ The Learning Commons

On December 20th, 2013, the last day of the Fall 
Semester, the Library Learning Commons finally 

closed at midnight after staying open continuously 
since September 2nd (except for a typhoon).  It was the 
first time that the LC operated 7x24 for a full semester!

The Library expanded the long hours of the LC 
in phases, first trying out late hours during exams in 
Spring 2012, when the LC opened to 6am.  Gradually 
the practice spread to more weeks in the semesters, 
and the operation hours extended from 22 to 24 daily.  
The process allowed the Library to gather experience 
and to expand service based on observed students’ 
needs.  For the Library to operate the LC continuously, 
covering all the hours and public holidays, support 
from the Facilities Management Office (FMO) was 
essential.  Without FMO’s efforts arranging and 
providing security guards and related coverage, the 
7x24 operation would not have been possible.

Many actions were taken to make the LC more 
supportive for student learning in such long service 
hours.  Examples include arranging accessory 
checkout service after the LC Help Desk closes at 
night, extending LC Help Desk hours to 2am whenever 
possible, negotiating with the vending machine 
provider for an extra snack machine, and conducting 
promotions for considerate use of tables and seats.

The Learning Commons is a popular place for 
students day and night.  On average, there are slightly 
more students at the LC at 10pm than at 3pm:

Average/Peak Head 
Counts in the LC

3pm 10pm 4am

Sept 2013
peak

188
331

195
352

16
58

Oct 2013
peak

243
401

310
483

69
131

Nov 2013
peak

216
332

276
416

50
114

Dec 2013 (up to Dec 20)
peak

172
368

182
375

87
126

Ko Pui Shuen Gallery Opening

In 2012 HKUST received a HK$3 million donation 
from Chairman of Kingrich Asia Holdings Limited Dr 

Ko Pui Shuen for the renovation of Library space and 
a digitization project.  To honor Dr 

Ko’s generosity, the 
new multi-purpose 
display and reading 
area is named the 
Hong Kong Chiu 
Chow Chamber of 
Commerce Ko Pui 

Shuen Gallery.
An opening ceremony (http://library.ust.hk/info/

kps/kps.html) was held on 28 November to celebrate.  Dr 
Ko addressed the guests on her vision of education and 
the promotion of Chinese history and culture.  President 
Tony Chan noted the significance of humanities and 
social studies in education and highly appreciated 
Dr Ko’s commitment.  Ms Diana Chan, our librarian, 
highlighted the significance of the Library Special 
Collections which are unique 
among China’s universities, and 
thanked Dr Ko for her support 
in a digitization project to make 
these treasures available online 
for all researchers.

Professor Jao Tsung-I was 
among the guests, and it was 
our great honour to obtain 
his calligraphy for the Gallery 
signage.  After unveiling Professor Jao’s calligraphy, 
guests visited the Gallery on the Library first floor, 
where a presentation was made to introduce the 
facilities and the status of  the digitization project.  
The display cases were filled with precious items 
from the Special Collections including original works 
by Galileo and Newton.  High resolution scanned 
images of antique maps from the digitization project 
were shown.  Guests enjoyed the opportunity 
to compare originals hung on the walls with the 
enlarged digital images.  They were attracted by 
the 1938 Japanese map of Guangdong province 
(http://lbezone.ust.hk/bib/
b923439) which shows 
details of Chaoshan 
(潮汕) district, and 
enjoyed f inding 
Tseung Kwan O 
(將軍澳) and Yau 
Ma Tei (油麻地) 
marked on the map.

Roses are red…

Violets are blue…

Thanks for the tribute…

We love you too!

The Library"Tribute" from Wings High Fly Post, 21.2, p.14
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Book Talk: From Cantonese 
Linguistics to the Public

February 27th, 2014, 5:30pm – 7:00pm, Library 
Multi-Function Room: Dr Ben Au Yeung will 

introduce the main themes in each of his books, 
namely粵講粵法 (PL1734 .A829 2008), 撐廣東話 (PL1735 
.A828 2012), 中英大不同 : 語法解密 (PE1099 .A829 
2011) and 中英大不同2 : 錯了就𤓓爆的語法問題with 
particular focus on interesting grammatical properties, 
such as the relation between Cantonese foul language 
and number calling, and various translations of “小
心XX” into English in Hong Kong. In fact, all these 
books point to the same direction, drawing attention 
to the structure of language and the importance of 
language awareness by means of Cantonese.

Since 2005 when Ben earned 
a PhD in linguistics at HKUST, he 
has been teaching at the Chinese 
Department of CUHK and exploring 
how to popularize linguistic research 
in Cantonese in a cross-disciplinary 
framework in Hong Kong. These four 
books represent a small step in the 
journey from linguistics to the public. 
The book talk will be in Cantonese.

Collection Spotlight: More Video 
from Alexander Street Press

Asian Film Online is an online collection 
of 600 narrative feature films, documentaries, 
and shorts, curated by film scholars and critics.  

Nowhere else can you find such a focused collection 
of Asian voices addressing Asian issues.  Viewers can 
explore the impact of globalization and urbanization 
on people’s everyday lives throughout the region.  On 
completion, two dozen countries will be represented, 
with a strong concentration on China, India, Iran, South 
Korea, and Southeast Asia.  AFO will appeal to anyone 
interested in Asian studies, anthropology, philosophy, 
geography, cross-cultural conflicts, and lots more.  The 
works explore a wide variety of cinematic styles and 
techniques relevant to the study of film, literature, and 
the visual and performing arts.  More than 75 percent 
of the films stream exclusively in AFO, and more than 
60 percent are award winners.

Engineering Case Studies Online is a one-stop 
collection of video and text focusing on engineering 

failures and successes globally.  It contains 250 
hours of videos and 50,000 pages of text including 
documentaries, accident reports, experiments, 
visualizations, case studies, lectures and interviews 
from leading engineering institutions.  Many areas 
are represented, including aerospace, civil and 
environmental, electrical, and mechanical.  Content 
is produced by the BBC, U.S. National Transportation 
Safety Board, American Society of Civil Engineers, and 
others.  Coverage includes both historical and recent 
cases – events that made international headlines and 
impacted lives and environment substantially.

Improved Functionalities: Unlike physical 
DVDs, streaming videos allow multiple concurrent 
viewers.  Full desktop and mobile versions are available.  
All popular OS (Windows, MAC, IOS, Android) are 
supported.  Browse content with “smart facets” that 
change as you search.  The system automatically adjusts 
to the highest quality file the user’s bandwidth can 
support.  It is also easy to create bookmarks, clips and 
playlists.  Browse, explore and enjoy!

WhatsApp at the Library!
WhatsApp a Librarian!

Starting in January 2014, the Library has a new 
service: WhatsApp a librarian (5918-5097).  It 

supplements the existing email, phone, and walk-up 
services at the Information Desk.

Why?  Smartphones have become very common 
among HKUST students & staff; at the same time, 
text applications like WhatsApp and WeChat are more 
and more popular.  It made sense to add this new 
communication channel for our smart phone users, 
just like the QR Codes for booking Study Rooms.

How?  The Library’s Systems staff set up 
a BlueStacks android emulator on one of our 
computers.  Library staff connect to it remotely, and 
check it regularly to answer questions.

When?  The service will follow the usual 
InfoDesk hours (see http://library.ust.hk/info/hours/).  
WhatsApp messages received when the Information 
Desk is closed will be answered when it next opens, 
just like the present email service.

Hope to Hear from You!  We hope that when 
you have a question about finding information, or 
about the Library’s services and collections, 
you will consider WhatsApping us.

WhatsApp us @ 5918-5097


