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What do you see yourself doing in 20 years? 

Every individual has a unique calling. To fulfill it 
may be an endeavor of an entire lifetime, but to 
discover it is an important first step to pursue a 
life both challenging and gratifying. Building your 
career is, then, part and parcel of discovering 
and fulfilling your calling not because you will be 

spending at least 40 hours each week on your job, 
but because your career will be a major channel 

through which you could actualize your dreams and 
make a mark in this world. Dreams are not merely 

fantasies or wishful thinking, but targets and goals that 
may be a bit far-fetched, yet reachable. 

As you are holding this Guide in your hand, I urge you to imagine 
yourself opening a door to a world of endless possibilities. Aim high 

– don’t be limited by current circumstances. Start small – build on a 
foundation of strengths before stretching yourself. Stay real – respond and 
adapt to the many changes in your own life and in the world. University 
life offers you a glimpse of what you could be; you must go beyond your 
perceived boundaries to explore what you are meant to be.

As HKUST celebrates her 20th anniversary, I have big dreams for the 
University 20 years from now. I have big dreams for each one of you as 
well: In 20 years, I hope to see you following your passion, living out your 
dreams, and fulfilling your calling.

Contact us
Career Center
Room 5016, 5/F,
Academic Building (via Lift 3)

Enquiries
Tel +852 2358-6688
Fax +852 2719-9412
Email saocc@ust.hk 
Website http://career.ust.hk
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At your Career Center website
Go to http://career.ust.hk/ for...
•	 Up-to-date job information for internships, 

part-time or graduate employment
•	 Sharing of career insights by professionals, 

alumni, students and friends of HKUST
•	 Everything you need to help you plan your 

career, from trends and prospects of your 
favorite industries to career development 
resources

•	 Details of career building courses, further 
studies and recruitment events

Vote for your favorite employers
As a HKUST student, you can let your voice be 
heard by voting for your favorite employers at 
hongkongs100.com. Your precious vote will 
decide the ranking of Hong Kong’s 100 leading 
graduate employers 2012. In the process, you 
will stand a chance to win attractive prizes!

The survey observes the employment 
outlook of students and graduates, and 
examines their preference, priorities and 
influences when selecting their first employer 
after graduation. It is powered by trendence, 
one of Europe’s leading consultancies on 
employer branding and recruitment research.

http://career.ust.hk
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Chris WONG (BEng in Industrial Engineering, 2004) has made 
quite a few tough choices during his years at HKUST. He gave up 
the opportunity to study at Georgia Institute of Technology as an 
exchange student – not once, but twice. “I chose HKUST because 
I wanted these exchange opportunities; and for an Industrial 
Engineering student, Georgia Tech is the place to go. But 
ultimately, I decided to fulfill my responsibilities towards AIESEC 
instead. Not many people would understand, but I did what I 
thought was right at the time.”

Chris became the Vice-President of AIESEC in Year 1 – a rare 
situation where the entire executive committee was made up of 
fresh members. In the following year, he became the President. “I 
matured a lot in those two years. When you have fellow students 
‘following’ you, you develop a sense of mission and responsibility. 
At that time, we had to meet some target numbers concerning 
overseas internships. If we couldn’t meet those numbers, the 
HKUST Chapter might not be able to continue. It’s serious 
business!”

Since AIESEC is a global organization, his leadership roles 
brought about many opportunities to go abroad. “I went 
overseas three to four times for AIESEC global meetings and 
other AIESEC-related activities in those two years. I met a fellow 
AIESECer from Serbia on a train in Eastern Europe once and we 
had the most interesting cross-cultural conversation that I can 
remember. I also remember meeting a German AIESECer who 
can speak better Putonghua than I do! Those were the kinds of 
experiences that I had hoped for when joining HKUST.”

We asked three alumni the question: 
“What does an HKUST degree mean to 
you?” All three of them answered: 
“Much more than a degree.”

MORE THAN A DEGREE

MY HKUST EXPERIENCE:

 They say I ‘sacrificed’, but the fact is, I actually 
‘gained’.  

Chris WONG, BEng, 2004
Assistant Manager, NWS Holdings Limited

The HKUST Experience
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Born and raised in Shenzhen, Kelly WEN (BSc in Economics and 
Finance, 2007) never really planned to come to Hong Kong for 
her undergraduate studies. “Back then, Hong Kong’s universities 
were less well known to Mainland students as they are now. 
Similar to other students in Shenzhen, I always pictured myself 
studying in a top university in mainland China, the US or UK. 
However, during my senior year in high school, my father saw 
an ad for HKUST and asked me to do some research on it.  After 
thorough consideration, I decided that HKUST was the place for 
me to pursue my bachelor’s degree.”

Upon her arrival at HKUST, Kelly was excited to see many 
challenges and new opportunities presented to her. And she 
embraced them all. “One of the many unique things that I did 
while at HKUST was being the Master of Ceremony for many 
different university events. Although I had never been an MC 
before, I thought that the role would be exciting and help me 
practice my presentation and language skills.”

 The first event that Kelly hosted as an MC was a scholarship 
program launching ceremony, where senior management of the 
sponsor, the President of the University and Deans of different 
schools were present. “I was quite nervous at first as I had 
never spoken in front of so many people before. But after a few 
minutes, I was able to relax and enjoy the evening”. She went on 
to host numerous university events, including the HKUST 15th 

 I can see how different opportunities at HKUST 
have brought me to where and who I am now.  

Kelly WEN, BSc, 2007
Associate at an international investment bank

Even though he gave up the chance to exchange at Georgia 
Tech, Chris went to the US twice during his university years. 
He and some of his classmates were chosen to go to Stanford 
University for a week to work on a project with the students there. 
He also got selected by the Hong Kong Logistics Development 
Council to go to Los Angeles and Atlanta for a visit along with 
CEOs of local logistics companies. “I was one of the two student 
representatives who got to hang out with the ‘big guys’ in the 
industry. As a result of the relationships established during that 
trip, I found myself an internship at Modern Terminals Ltd. That 
was a comprehensive learning experience.”

Upon graduation, however, Chris didn’t go into the logistics 
industry. Instead, he became an Engineering Trainee at Cathay 
Pacific. “For someone who came from a modest family, salary was 
a major consideration. However, it didn’t take me long to find 
out that the job wasn’t for me. The job nature was very technical. 
I had to deal with aircrafts, spare parts, technical manuals, etc. 
That was very different from my internship experience, or even 
my days with AIESEC. Gradually, I realized that job nature is 
more important than the money I get.”

Now as Assistant Manager at NWS Holdings Limited, Chris 
loves the daily challenges. “My supervisor once asked me to 
bargain with Towngas, which is the only gas provider in Hong 
Kong. So I thought – why would they give me any discount? They 
had no need to! At first I complained about this impossible task, 
but then I decided to give it a try.” As it turned out, he successfully 
fought for a 30% discount. “After that time, I learned something 
very important,” he said, “and that is never say never.”

Looking back, Chris is grateful for those HKUST years during 
which he learned to stick to his guns. “People still ask me why 
I gave up Georgia Tech. They say I ‘sacrificed’, but the fact is, 
I actually ‘gained’. If I didn’t have the leadership training at 
AIESEC, I wouldn’t have become who I am today. The training 
I received helped me develop my presentation skills, and in turn, 
made me stand out as an engineering graduate. Ultimately, we all 
have own paths that are different from others. We just need to 
find it.”

The HKUST Experience
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Anniversary Concert held at the City Hall. “My MC experiences 
turned out to be a lot more than what I had expected. They 
became some of the most unforgettable moments in my university 
years.”

Kelly also acquired some overseas experience while at HKUST. 
She and a few fellow business students joined the renowned 
international business case competition at USC Marshall School of 
Business and her team was the only one from Asia to have made it 
to the finals. She also went on to study at New York University for 
her exchange program. “The six months living in New York City 
were such an amazing time and rewarding experience.”

Many of the experiences Kelly had at HKUST led her to her 
interest in the finance industry, an internship and eventually a 
career at an international investment bank. Kelly admits that 
it was very difficult to get a job with the top banks as a fresh 
graduate. “Competition is fierce as you are interviewing for 
positions along with other top students from around the world. 
I think the bottom line is you have to be yourself—if it turns out 
that you’re not the person that you are in the interview, you won’t 
last too long.” 

Kelly joined the world of investment banking when the market 
was strong and bullish. But soon enough, the financial meltdown 
in 2008 changed everything. “It was a terrible time. But it was 
also a precious learning experience, especially for someone new in 
the field. As a junior, it’s easy to get intimidated by others. The key 
is to always ask yourself—‘How much have I improved?’ If steady 
progress has been made, and if I continue to improve in this pace, 
then after a certain period of time, I will get to where that person 
is, if not further. You have to have faith in yourself.”

Looking back, Kelly sees how her HKUST years prepared her 
for her career. “It might sound cliché, but you never really know 
what the next step in life may bring you. So embrace opportunities 
as they come and enjoy them. When I connect the dots, I can see 
how different opportunities at HKUST have brought me to where 
and who I am now.”

The HKUST Experience
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Alan LAM (BSc in Mathematics, 2003) started learning the 
computer at a very young age, and before he knew it, he became 
a ‘designer’ by default. “In those days, if you only had some 
remote knowledge about the computer, people assumed that you 
could use computer software to do some sort of design. So my 
schoolmates started asking me to design posters, flyers, etc., to 
promote school events. I’m sure what I created back then was far 
from impressive, but at least I found myself very willing to learn 
new things.”

After getting into HKUST, Alan became an enthusiastic 
participant of many different activities—he was an executive 
committee member of UG Hall IV, and was an active member of 
the Dance Society. “What I didn’t do was study well. Actually, my 
first major was Computer Science. But there was this particular 
course which I failed twice. That led to a very unfortunate 
consequence—I was put on probation and was this close to being 
kicked out.”

However, when a door closes, another opens. “I found out that 
I did quite well on all my Mathematics courses. So I approached 
the Mathematics Department and asked if there was anything I 
could do to get into their program. They decided to let me take 
three Mathematics courses in the summer and if I managed to get 
an A for all of them, then they would consider. I finally got one 
A, one B and one C – not perfect, but they said I was able to use 
my computer science knowledge to solve mathematical problems. 
So at the end, they allowed me to switch to the Mathematics 
program, for which I’m forever grateful.”

After getting into the Mathematics program, Alan’s grades 
improved significantly. “That incident was a huge lesson for me. 
I experienced pain but also growth. Thankfully, I didn’t lose 
confidence in myself. Even though I failed, it only meant that my 
focus was wrong. It didn’t mean that I was a failure. I knew that 
I wasn’t incompetent. So after receiving a second chance, I knew I 
needed to focus my energy on the right things.”

In that year, a lot of computer-animated movies came out. And 
that got Alan thinking. “Computer graphics are actually closely 
related to mathematics and computer science. As a computer 
animator, you need to be very observant about the things around 
you, otherwise you wouldn’t be able to recreate the image 
digitally. I found that very interesting, as I’ve always been a very 
visually-oriented person. So I signed up for a night course on 
computer animation and digital effects at CityU Scope.”

This part-time course opened a brand new horizon for Alan. 
“Initially, I took it on purely out of interest, but as I dug deeper 

 Even though I failed, it only meant that my focus 
was wrong. It didn’t mean I was a failure.  

Alan LAM, BSc, 2003
CG Supervisor/3D Stereographer, Imagi Studios

into the subject, I realized that I could apply my knowledge in 
computer programming and mathematics and integrate it with 
animation creation. On the one hand, that made computer 
animation even more exciting. On the other, it added interest 
to those purely scientific subjects, and helped me become more 
passionate about my course of study.”

After picking up this new skill, Alan started working freelance 
as a 3D animator, designing different toy advertisements. Upon 
graduation, he went on to working fulltime, which was tough at 
first, “Since this industry does not really expect starters to have a 
college degree, the entry level salary is low. In the beginning, I had 
to work 70 hours per week, sometimes even over 100 hours. But I 
learned a lot.”

After one year, he went on to work for Centro Digital Pictures 
Limited and was involved in the production of films like “Curse 
of the Golden Flower” (滿城盡帶黃金甲) and “The Promise” (無
極). After joining Imagi Studios, he took part in the animated film 
“Astro Boy” (阿童木) and was the technical director for lighting. 
He has since been promoted to CG Supervisor/3D Stereographer. 
“I love what I do. Creating something visually gives me such a 
tremendous sense of satisfaction. And it never gets boring.”

With this exciting career that is ever-changing and growing, 
Alan is grateful for those HKUST years which help him remain 
level-headed. When asked what he got out of those days, he 
smiled and said, “I found myself.” 

The HKUST Experience
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Cheryl LEE
Associate Director, Career Center

BSocSc (Social Work)

MSc (Training and Human Resource 
Management) 

Registered Social Worker, Member of 
HKIHRM

Prior to joining HKUST in 1994, Cheryl was a social worker providing 
counseling and assistance to secondary school students and families in 
need. In the past decade at HKUST, she has built up extensive experience 
in providing career counseling to university students and enhancing 
students’ employability by organizing a wide range of career development 
programs. She has also played a significant role in establishing 
partnerships with employers from various industries. 

Currently, Cheryl is assisting the Director of Student Affairs in 
overseeing the operation and development of the Career Center.

Karen CHUA

Assistant Director, Career Center

BA (English)

MBA

Karen’s professional experiences cover profit and non-profit enterprises in 
a variety of industries. Prior to joining the Career Center in 2008, she was 
a PR officer, a merchandiser and a veteran administrator serving various 
offices at HKUST. Her previous posts at HKUST involved staff recruitment 
and retention strategy. Her primary responsibilities at the Career Center 
include the Internship Learning Scheme, providing advice related to 
government policies on ‘Non-Local Students Working in Hong Kong’ and 
website development. 

Ruby CHAN
Assistant Director, Career Center

BBA

Prior to joining HKUST’s student career services, Ruby gained extensive 
experience in Hong Kong and North America, working in outdoor 
advertising, quality assessment and service consultancy, financial 
planning and credit card businesses. Her major responsibilities in the 
Career Center are Career Development Programs, on-campus job fairs 
(Career Mosaic) and Graduate Employment Survey.

Meet the Career Center advisors
The Career Center is staffed with trained and experienced 
professionals who are ready to help students with enrichment 
opportunities, career planning and development.

The HKUST Experience
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Christina LAI 
Assistant Manager, Career Center

BA (Economics)

Prior to joining HKUST, Christina had extensive work experience as a 
personal assistant to CEO in the private sector in Hong Kong and as a 
Manager in Academic and Administrative Services at a university in 
Canada. She brings with her a wealth of experience in office administration 
as well as academic advising to students in tertiary education institutions. 
Her main areas of work at the Career Center include Career Development 
Programs and Graduate Employment Survey.

Eva YEUNG
Manager, Career Center

BA & MPhil (Geography)

Prior to joining HKUST in 2008, Eva worked at an engineering consultancy 
firm and accumulated solid experience in training and development as well 
as human resource management. Currently, her main areas of work at the 
Career Center include conducting the Graduate Employment Survey and 
organizing on-campus job fairs (Career Mosaic).

Janice LAU
Assistant Manager, Career Center

BBus (HRM)

MCom

Janice has accumulated solid experience in administration, human 
resource management and customer service from her previous jobs at 
the HKUST College of LifeLong Learning and in the banking industry. Since 
joining the Career Center in 2009, her main areas of work have involved the 
Internship Learning Scheme and the On-campus Internship Program.

Fanny YIP
Manager, Career Center

BA (Chinese Language & Literature and 
English Linguistics) 

Having worked on career services for university students since 2001, 
Fanny has accumulated a great amount of experience in organizing 
internship programs, employer networking as well as career counseling 
and guidance. Before joining the tertiary education sector, Fanny was 
involved in the retail and banking industries.  Her primary work areas are  
the Internship Learning Scheme and arranging overseas and mainland 
internships.

Irene TSUI
Assistant Manager, Career Center

BSc (Computer Science)

Irene gained extensive experience in social service, customer service 
and consultancy service from her previous jobs in the private sector and 
government statutory body. Prior to joining HKUST, Irene worked at another 
local university for about six years focusing on career services that 
included internship program and graduate recruitment. Her main areas 
of work at the Career Center are the Internship Learning Scheme and on-
campus job fairs (Career Mosaic).

Winnie CHOY

Manager, Career Center

BSocSc & MPhil (Psychology)

PgDip (Education)

Before joining the Career Center, Winnie received solid training in a wide 
range of psychological research areas, including the study of career and 
personality assessments. She also has more than five years of teaching 
experience in the secondary and tertiary education sectors, with a 
significant amount of time devoted to providing counseling and guidance 
to students. Her current major responsibilities at the Career Center include 
conducting career assessments and job hunting skills workshops, and 
organizing Career Development Programs.

The HKUST Experience
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Join our program
s

Career Development Programs 
Students can benefit greatly from our 
extensive catalog of interesting and 
interactive programs to develop better 
self-understanding, industry knowledge 
and job search skills, as well as to 
gain useful connections, insights and 
inspirations. Here is a list of career 
development programs available 
throughout the academic year.

Personal management
•	 Knowing Your MBTI Type
•	 Exploring career interests through Self-

Directed Search (SDS) 
•	 Communication skills training
•	 Professional image & business etiquette 

workshops 
•	 Seminars on work ethics & workplace 

relationships
•	 Skincare and makeup workshops

Exploring the world of work
•	 Sharing sessions from Alumni and 

Professionals
•	 Career seminars on Different 

Industries/Professions
•	 Info session on Common Recruitment 

Examination (CRE) & Basic Law Test
•	 Company visits
•	 Info session on “Non-local Students 

Working in Hong Kong”
•	 Info session on Working in Mainland 

China/abroad
•	 Info session on MPF
•	 Info session on Personal Data 

Ordinance
•	 Seminars on entrepreneurship
•	 Info session on competitions

Career building
•	 CV writing workshops (Basic & 

Advanced Level)
•	 Interview skills training
•	 “Two-in-one” Mock Interview Sessions 
•	 Police Inspectorate Selection Training 

Programs
•	 Career Center Resources Workshops
•	 Mock aptitude test sessions
•	 Individual career consultations

The Career Center organizes a variety of 
programs to help students understand 
themselves, explore the working world 
and develop their career paths.

 The competition is interesting as we normally do not have a chance 
to be a trader. The most challenging part of the game is to read a lot of 
information on the screen and then grasp the chance to bid. After the 
competition, I know more about how traders work and the stress they 
face. I will consider joining this industry but I do believe that it is not as 
easy as what I did in the competition!  

Hanon LUI, Mathematics, Year 3
First runner-up of Student Traders Trophy 2010

 The way this mock interview was delivered caught my full 
attention. With immediate feedback from the career advisor and other 
participants, I learned more about my weak areas that I should improve 
on, and how to interact well with the interviewers during a real job 
interview in the future.  

Participant of “Two-in-one” Mock Interview Session

 It was a very practical and interactive workshop! Through hands-
on practice, we could really develop some technical skills in building 
financial models. We have learned a lot.  

Participant of Financial Modeling Workshop

The HKUST Experience
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Internship Learning Scheme (ILS)
Take the opportunity to have a 
“rehearsal” of your desired career. The 
Internship Learning Scheme (ILS) is a 
structured internship program where you 
can receive comprehensive pre-internship 
training, develop career competencies, 
acquire solid work experience and build 
useful network through meaningful 
internship opportunities. 

The pre-internship training is 
composed of three areas: personal 
management, work exploration and career 
building. After the internship, participants 
will also get a chance to consolidate their 
learning experience and build credentials 
for their future career.

Eligibility
ILS is open to HKUST undergraduates 
of all disciplines (except exchange-
in students), with priority given to 
penultimate-year students. 

Reflections of ILS participants

 The internship was much more rewarding than I had expected. I 
learned a lot from the people around me. I believe the soft skills and 
people skills acquired from this experience will definitely benefit me in 
any job and in life.  
 
Canace MOK, Quantitative Finance
Intern at Walt Disney World, Florida

 Shun Hing Internship Program was a well-organized program that 
helped me understand myself more. It will serve as an important 
stepping stone to my future career.  

Helen TSANG, Accounting
Intern at Shun Hing Technology Group

 After joining the trainings and workshops offered by ILS, I had 
a clearer direction in my career planning. Now I have a goal in my 
future career and I know how to set up the action plan to achieve it. 
To conclude, I found the scheme very essential for all second-year 
students because we can practice the skills learnt and apply them to 
summer internship applications.  

Clair MAK, Logistics Management and Engineering
Intern at P&G

Selected employers 
for ILS participants 
in summer 2011
Bloomberg L.P.
BNP Paribas
Census and Statistics Department
CSL Ltd.
DBS Bank (Hong Kong) Ltd.
Deutsche Bank
Ernst & Young
Esprit
HNA Group Co., Ltd.
Hong Kong Observatory
Hong Kong Police Force
Hongkong International Terminals
HSBC
IBM China/Hong Kong Ltd
KPMG
Mott MacDonald Hong Kong Ltd.
MTR Corporation Ltd.
Philips Electronics Hong Kong Limited
Procter & Gamble
Securities and Futures Commission
Swire Properties Ltd.
Walt Disney World (Orlando, USA)
Yahoo! Hong Kong Ltd.
中信建設有限責任公司 (北京)
北京香格里拉飯店有限公司
招商銀行 (上海)
東方早報 (上海)
廣安門醫院 (北京)

Employer’s Feedback

 We are truly delighted to have an exceptional intern like Elin on our 
projects and look forward to more great interns from HKUST. We are 
very proud of the University having this kind of program to encourage 
undergraduates to have real work experience prior to graduation. Keep 
up this great program!  

The Nielsen Company

 該學生善於分析、研究，對於新知識和概念具有較強的理
解能力。實習期間態度認真、工作能力強、思維敏捷，對於
已熟悉及掌握好的工作能快速完成，並保證工作質量，大大
提昇我部工作的時效及質量。  

中國人壽保險股份有限公司北京分公司
China Life Insurance (Group) Company, Beijing Branch, China

The HKUST Experience
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Types of internship
Internship opportunities are available 
in private or public organizations in 
Hong Kong, Mainland China or overseas 
countries. Career Center will inform 
ILS participants of various internship 
opportunities. However, placement is 
not guaranteed and participants need 
to take full responsibility in securing 
their internships. They may also take up 
internships they solicit from their own 
sources.

Enquiry
Announcements on enrolment will be 
made on our website (http://career.ust.
hk -> “Internships”) in Sept/Oct every 
year. You are also welcome to send any 
enquiries to sails@ust.hk or come to our 
service counter at Room 5016 (via lift 3) 
during office hours. 

Career Building Course (GNED2510/
SCIE1100/PDEV5020)
“It is not just about finding the first job. 
It’s about shifting the paradigm of how 
our graduates think about their job search, 
shaping their attitude towards work, and 
getting them to think critically about 
building their own lifelong careers and 
employability.”  
Ruby Lam, Ex-Instructor, Career Center

The Career Building Course is a 1-credit 
general education free elective course 
offered since Spring 2009. The course 
covers the basics of career building, 
including awareness of career planning, 
self-discovery, job market and industry 
analysis, CV and cover letter preparation, 
interviewing and presentation skills, 
business ethics, professionalism, ‘survival’ 
tips for the professional workplace and 
preparation for lifelong employability. 
Students learn through interactive 
lectures and in-class exercises, such as 
mock interviews and group discussions, 
and sharing sessions with professionals 
from all walks of life. In the course, 
personalized feedback is given on every 
assignment and students are encouraged 
to set up one-on-one meetings with the 
instructor.

Topics include:
•	 Goal setting and self exploration
•	 Fact finding and strategic planning
•	 Skills development
•	 Career planning – Beyond the first job

Student’s Feedback

 I enrolled in this course expecting to gain ONLY job hunting skills 
initially, but I ended up learning so much more. The way it has shaped 
my values and perspective on work and life easily makes this course 
one of the most valuable courses I have taken in college.  

School of Science, Year 2

 The course has changed the way I look at career planning and 
provided lots of insights on employers’ expectations and perspective. 
I really appreciate the instructor’s help outside the classroom. I can’t 
imagine going through the job hunting process without her advice!  

School of Engineering, Year 3

 Alumni sharing was the most interesting part of the course since 
the alumni who came were all very candid – unlike some typical career 
talks where people just give out model or official answers.   

School of Engineering, Year 2 

 After taking this course, I know that I need to find a career that I am 
passionate about instead of just finding a job in a prestigious company. 
Through this course, I have learned about passion – whether in job 
interviews, the workplace, or in life; passion is the key to success.  

School of Science, Year 3 

The HKUST Experience
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On-campus Internship Program
This program allows undergraduate 
students to acquire work experience 
within the University. Internship 
opportunities are available at both 
academic and administration support 
departments/offices. Undergraduates 
in any discipline except non-local 
preparatory year and exchange-in students 
are eligible to apply.

Internships can be curriculum related 
or non-curriculum related. They come in 
two categories:
•	 Full-time internship during summer or 

winter break (employment duration no 
less than one month per intern; full-
time internship during winter break 
only applies to local students)

•	 Part-time internship throughout the 
year (minimum 30 hours per intern)

Internship openings are usually advertised 
through the following channels:
•	 Career Center website at http://career.

ust.hk -> “Internship” -> “On-campus 
Internship Program 

•	 Department/School websites or online 
job banks

Student reflections:

 My main duties were to organize joint-group activities and engage 
participants in different discussions and activities. These gave me a 
very good practice of the skills a successful facilitator and organizer 
would need to acquire. Most importantly, I improved my problem 
solving skills.  

CHAN Tsz Pui, Information Systems, Year 3

 I feel lucky that I have the chance to take part in this program. 
Although it is unlikely that I shall take a similar job after I graduate, 
the skills acquired especially in communication and problem solving 
as well as the good habits developed will surely bring me long term 
benefits.  

HUANG Qing Qing, Electronic & Computer Engineering, Year 4

 My on-campus internship experience brought me new ideas about 
my career plan. I realized I am more interested in a career that is more 
people-oriented.  

PAN Huilin, Biochemistry, Year 3

The HKUST Experience
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A s a bridge between HKUST and 
employers, the Career Center brings 

recruiters from different industries to our 
campus so that you can meet them face to 
face.

On-campus recruitment
Here is a general/tentative timeline 
of on-campus recruitment events for 
the year. Mark your calendar and 
register in advance at the Career Center 
website (http://career.ust.hk -> “Event 
Registration”).

Recruitment events calendar

2011 2012

SEP OCT NOV DEC JAN FEB MAR APR

Investment banks x x x

Government x x

Management consulting x x

Accounting firms x x x x x

Commercial banks x x x

Career Mosaic - Job Fairs (various industries) x x

Property development and real estate x x x

Conglomerates x x

Fast Moving Consumer Goods x x x x

Airlines x x

Internship program organizers x x x x x x x

Government-related organizations x x x

Telecom/Communication x x x x

Insurance x x

IT x x x x x x

Marketing and Market Research x x x

Logistics/Construction/Engineering/Manufacturing x x x x

Pharmaceuticals x x

Public utilities x x

Retail / Trading x x x x

On-campus recruitment events 2011-12

The HKUST Experience
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Government recruitment
Government recruitment follows a 
set timeline each year and requires 
standardized assessment procedures. If 
you are interested in working for the 
government, the following calendar can 
help you to plan your job search and 
internship activities for the coming year. 

Other resources 

Online Job Vacancy Information
•	 JIJIS (Joint Institutions Job Information 

System) - All full-time university 
students can visit www.jijis.org.hk to 
look for full-time, part-time, temporary 
and summer jobs. First-time users 
need to register before logging in. For 
enquiries, please email support@jijis.
org.hk.

•	 Jobs on the Career Center website - 
Some hot jobs are posted on the Career 
Center website: http://career.ust.hk -> 
“Finding a Job”.

General Career Information
•	 The Career Center subscribes to the 

Vault Online Career Library at http://
career.ust.hk/vault.html. All HKUST 
students and staff have FREE access 
to these useful and updated resources 
for job search, career exploration and 
industry updates.

•	 Reading materials on career planning, 
industries, company information, 
professional qualifications and business 
strategies etc. are available at the 
Career Center (Rm 5016, Academic 
Building via Lift 3). Do drop by and 
take a look.

•	 Additional job-hunting resources 
can be found at the HKUST Library 
website: http://library.ust.hk/guides/
jobs/jobs.html.

Government recruitment schedule 2011-12

Sep 2011 Administration Officer (AO)/Executive Officer II (EOII) recruitment talk on 
campus

Applications for AO/EO

8 and 15 Oct 2011 CRE and BLT

3- 7 Oct 2011 Career Mosaic – Recruitment for graduate posts and career talks by 
various government departments

Nov 2011 Applications for Auxiliary Police (Undergraduates) Scheme (AUS) and 
Police Mentoring Program (PMP)

Nomination of AUS and PMP by University

PMP selection interviews on campus

10  Dec 2011 Tentative schedule for CRE and BLT outside Hong Kong – please see  http://
www.csb.gov.hk/english/recruit/cre/949.html for the city list

Jan 2012 Applications for AO Summer Internship

AUS selection interviews at Auxiliary Police Headquarters

Feb 2012 Panel Interviews on campus for AO Summer Internships

Apr 2012 Announcement of AO Summer Internship results

Announcement of AO offers

PMP Inauguration Ceremony

Applications for CRE/BLT in June

Applications for Post-secondary Student Summer Internship Program at 
various departments

May 2012 Announcement of AUS appointments

Jun 2012 CRE and BLT

Jun – Aug 2012 Post-secondary Student Summer Internship Program

AO Summer Internship

PMP Job attachment

AUS training at Auxiliary Police Headquarters

Aug 2012 (exact date 
to be provided by 
Govt. in Aug)

Applications for Common Recruitment Exam (CRE)/Basic Law Test (BLT) 
in October

The HKUST Experience
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EXPLORE
YOUR 
CAREER 
OPTIONS

For students who have yet to experience 
a taste of work life, choosing the 

right career can be rather daunting. If 
you are unsure where and how to start, 
seek the guidance of your career advisors. 
Alternatively, follow this four-stage 
planning cycle and you should be on the 
right track. 

Stage 1: Self-assessment 
Before you can decide what you want 
to be, you have to discover who you 
are. Essentially, self-assessment is the 
process of “knowing yourself.” It 
involves taking an inventory of your likes, 
dislikes, personal characteristics, values, 
wants, and needs. If you want to have 
a successful and meaningful career, it 
should be in line with your interests and 
you should have the relevant skills and 
abilities.

Stage 2: Career exploration 
After completing your self-assessment, 
you should be able to come up with a list 
of occupations to explore. Find out more 
about the job description, educational 
and other requirements, job outlook, 
advancement opportunities and earning 
potentials for each occupation on your 
list.

Stage 3: Job hunting 
Once you have done your in-depth 
research, you should be able to determine 
which career is a good match for you. 
Now is the time for you to search for 
the right job in the right industry with 
the right employer. You should consider 
taking up an internship in the sector you 
have identified to gain experience and to 
widen your network with people in the 
field.

Stage 4: Career building 
Securing a job is only the first step in your 
career journey. To reach your long-term 
career goals, you should establish your 
career priorities, create an inventory 
of your current skills and resources, 
identify your deficiencies, set goals and 
evaluate opportunities. As people and 
circumstances are constantly changing, 
you need to periodically review these in 
relation to your career goals.

The career planning process should be 
ongoing. Your first career-related decision 
after graduation does not limit your path. 
Re-evaluate your goals, keep your options 
open and do not confine yourself to 
narrow career choices.

Some students know what 
career to pursue before 
they graduate, while 
others don’t have the 
faintest idea. Whichever 
group you belong to, it is 
never too early to start 
planning for your future.

Job exploration tool
Prospects Planner
This online job exploration tool helps you to 
identify your skills, motivations and interests 
and then to explore relevant job types. You 
can use it to generate a list of jobs that are 
“good matches” or “poor matches” based 
on your profile with an explanation of the 
reasons why. To use Prospects Planner, 
you need to create a My Prospects account. 
Registration is free at www.prospects.ac.uk/
links/pplanner.

Self-assessment tool
Myers-Briggs Type Indicator (MBTI)
This psychometric test is designed to 
measure an individual’s preferences in 
four areas: perception, decision making, 
personality type and cognitive type. The 
completed questionnaire will produce a 
result that indicates the type of personality 
you have. For more information, visit www.
myersbriggs.org/my-mbti-personality-type/
mbti-basics.

Know Who You Are
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Plan your path
Every new student starts from the 

same point. What gives you a 
competitive edge over others? 
Planning and acting early! Here’s 
a guide to make the most of your 
thousand days at HKUST – from 
your first year to your final year.

Year 0/1
So you’re a new student – there should still 
be plenty of time to sit back and have fun, 
right? Well, doing something worthwhile 
and having fun is not mutually exclusive.

Know Yourself – Find out about your 
personal qualities, what you like, what 
you care about, what you’re good at, what 
excites you, what you think is important, 
etc. The Career Center offers workshops 
that help you understand your personality 
types through the MBTI assessment and 
career interests through Self-Directed 
Search (SDS). Make good use of these 
workshops and get to really know yourself 
and what you stand for. Only then will 
you know what you want to look for.

Get Involved – Once you set foot on 
campus, you will be presented with 
a kaleidoscope of extra-curricular 
activities – student societies, sports teams, 

enrichment 
programs, etc. 

Try to strike a 
balance in what you 

participate in. If you 
join three sports teams, it 

may give people an impression 
that you’re not well-rounded. 

Don’t hesitate to step up and run for a 
position in an executive committee. It will 
allow you to develop leadership and team 
skills. Also consider joining a competition 
to challenge yourself, and find out how 
your talents and skills compare to those 
of your peers. Want to get involved but 
don’t know how? Check out the First 
Year Success website (http://fys.ust.hk) for 
ideas.

Think Ahead – Use your extra time and 
summer vacation to give your CV a boost. 
Find a summer job; get into voluntary 
work (through HKUST Connect); join an 
exchange program; or take part in a study 
tour. Take up a leadership role if possible. 
The experience of leading and organizing 
activities is something that employers look 
for.

Brush up your language skills. 
High proficiency in English will always 
increase your employability. For local 
students who may consider working in 
the Mainland, improve your Putonghua. 
For non-local students who may want 
to stay in Hong Kong after graduation, 
fluency in Cantonese would be an asset. 
Expand your social network, practice the 

language and get to know the culture. The 
Language Center is a great resource to 
advance your language abilities. 

Year 2
The penultimate year of your university 
life is a strategic time for career planning. 
Aim to have a career plan, or at least a 
draft, ready by the end of this year. A 
career plan is a blueprint for action. It 
describes your career goal and the steps 
you plan to take to reach that goal. Talk 
to our Career Advisors if you need help.

Explore Your Options – No more time for 
delay. Get off the couch and look for ways 
to identify your career interests and gain 
some real work experience. Big companies 
may start inviting summer internship 
applications as early as October. Better 
yet, join the Internship Learning Scheme 
offered by the Career Center. Get to know 
what’s out there for you – attend job 
fairs, recruitment events, alumni sharing 
sessions and company visits to know more 
about different industries. Once you start 
exploring the world of work, you won’t be 
apprehensive or scared of what’s to come. 

Get Equipped – No one is born with a 
set of job search skills. These have to 
be acquired and refined; and we have 
the resources for you to do so. Visit the 
Career Center website and sign up for 
Workshops in CV Writing, Interview 
Skills, Presentation Skills and Group 
Discussion Skills, and a Mock Aptitude 

Know Who You Are
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Test Session. Soft skills such as business 
etiquette, personal grooming and work 
ethics are also part of the package. 

Take the Career Building Course 
(GNED2510/SCIE1100/PDEV5020), a 
one-credit general education free elective 
offered by the Career Center, for a more 
structured training on job search skills.

Plan Ahead – Give yourself an honest 
assessment of what you have done and 
what still needs to be done. Then do your 
best to fill the gaps! If all seems like too 
much to handle, you can always make 
an appointment with one of the Career 
Advisors. They will help you prioritize 
and focus on what’s urgent and important. 
Then, it’s up to you to do your best to 
catch up.

Year 3
This is it – the final year! Take advantage 

of this crucial time to lay some 
important groundwork for your 

future career.

Build Your Network – Be 
creative in your job 
search. Expand your 
network through family 
members, relatives, 
friends, classmates, 
ex-colleagues, 
acquaintances, alumni 
and other sources. 
People you meet through 

different channels may 
one day become your 

colleagues, supervisors, 
customers or business partners. 

Consider joining a professional 
organization as a student member and 

attend events, conferences, competitions 
and social gatherings. Social networking 
websites like Facebook, LinkedIn and 
Plaxo are also effective platforms for 

building connections, but make sure you 
only include information that you want 
recruiters to see. Your online identities 
on these sites should be presentable and 
professional.

Get Ready – Early birds always catch the 
worms. Make yourself available to meet 
up with employers at recruitment talks 
and job fairs. Make sure you have a few 
presentable templates of your CV and 
cover letter on hand and customize them 
to individual jobs. Polish your interview 
skills by getting real interview experience. 
Keep abreast of current affairs, the 
economic situation and industry trends 
by reading newspapers and magazines. 
It is not too late to take the Career 
Building Course (GNED2510/SCIE1100/
PDEV5020) if you have not already done 
so in Year 2.

Look Ahead – No one can predict how 
good or bad the economic environment 
will be when you graduate. The times may 
be hard. You may or may not be happy 
about your first job. Remember, this is 
only the first phase of your entire career 
path. You will continue to equip yourself 
and whatever experience you will have 
gathered in your first job will not be in 
vain. If you can’t find a job that you love 
yet, love the job you can get! A positive 
attitude makes a world of difference. Take 
charge of your career development journey 
and build up your credentials along the 
way. 

Know Who You Are
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Experience work

Gaining work experience while at 
university will beef up your CV and 
impress your future employers. 
No matter where you are in your 
course, it is never too early to start.

Work experience is an excellent way 
to gain important skills to build a 

solid foundation for your future career. 
Whether you are undergoing industrial 
training or an internship, it is crucial to 
put the time and opportunity to good use. 

Salary and benefits
Most organizations will pay an hourly 
rate or a stipend to cover your travel and 
basic expenses. Most internships include a 
proper salary. 

Besides providing industry exposure, 
job-related skills and useful contacts, 
work experience also allows you to apply 

the skills that you have acquired in your 
studies and are excellent gateways into 
industries that rarely advertise their 
vacancies. 

Application and entry 
Compulsory industrial trainings are 
usually arranged by the university, so 
be sure to check with your department 
to avoid sending out unnecessary 
applications. 

For other types of work, all you will 
need is a simple application, followed by a 
short interview. However, some companies 
may have a longer hiring process so if 
you have a particular organization in 
mind, start filling out your applications 
as soon as you see the job posting. 
Larger companies have highly structured 
internship programs with regularly 
scheduled intern recruitment cycles, so 
from as early as your first year, take note 
of when your top choices recruit and plan 
ahead for when you become eligible to 
apply. 

Students who are interested in taking 
up internships can participate in the 
HKUST Internship Learning Scheme, 
the on-campus internship program or 
the recruitment events. Turn to page 11, 
log on to http://career.ust.hk/internships.
html or visit the Career Center to find out 
more.

Industrial training
Duration: Three months to one year
Usually a compulsory component of a university 
engineering course, industrial trainings are 
structured formal training programs with heavy 
emphasis on highly technical and practical 
skills. At HKUST, the trainings are usually offered 
to first- and second-year students. 

Internships
Duration: One to 12 months
Internships are designed to allow interns to 
experience a particular area of work and pick 
up job-related skills. They can range from 
highly structured programs, rotating the intern 
through all departments in the organization for 
set periods, to more loosely defined, where the 
intern is assigned to help out at whichever area 
needs manpower. Internships can be pursued on 
a full-time or part-time basis and at any point of 
your university studies, though most employers 
prefer to hire students in their penultimate 
or final year as a certain level of technical 
knowledge will be required.

Part-time, casual work and vacation 
jobs
Duration: A few hours to a few months
These forms of work are usually short-term, 
done between classes or during semester 
breaks, as a means to earn extra cash or to 
occupy free time. They provide flexible working 
hours that can be molded to fit your schedule. 
Most of the positions are clerical, service and 
sales-oriented or require manual labor. If you 
have expertise in a particular area, you can 
choose to tutor, freelance or provide contract-
based services.

Voluntary work
Duration: Few hours to a year (or more)
Voluntary work involves providing your services 
for free. You will be expected to take on various 
duties that may range from feeding animals at 
a shelter to designing a marketing strategy for 
a fundraising event. Besides allowing you to 
exercise your passion and commitment for a 
cause and to build friendships with like-minded 
individuals, volunteering is also an excellent 
way to impress your future employers and add 
personality to your CV.

Options for work experience

Know Who You Are
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Learn to be a pro 
Just because you’re a student does not 
mean you’re insignificant. Remember that 
you have a purpose and that people are 
counting on you – even if all you have 
to do is show up, take calls and make 
photocopies.

Love what you do
Enthusiasm and a positive attitude are 
valuable traits to have at the workplace. 
Not only do they create an amicable and 
productive work environment, they also 
make people want to work with you. If 
you can be just as dedicated when you’re 
making photocopies as you would be 
when working on a project that you’re 
interested in, your superiors will certainly 
notice and have a favorable impression 
of you. Every job has elements that are 
less exciting as others. Remind yourself to 
embrace the whole package and remember 
that you can shine even in the most trivial 
assignment. 

Don’t just do what you’re told – do more
Ideally, the company that you are working 
for would have a structured internship 
program, with tasks already assigned for 
you. However, in reality, that is often not 
the case. Instead of sitting around and 
waiting for assignments to fall in your lap, 
ask for them. Remind your superiors and 
colleagues that you are there to help. 

If you find yourself with no assigned 
tasks, offer your help. Some organizations 

have regular training sessions, meetings 
and brainstorming sessions in which you 
can ask your supervisor’s permission to 
participate. Also look out for workshops, 
events or conferences that you can attend.

Ask, listen and learn
As a student or fresh graduate, you will 
not be expected to know everything, so 
if you have any questions, ask! The act 
of asking questions shows your employer 
that you are passionate about the industry 
and want to learn more. 

Since you’re new on the job, you might 
make a few mistakes along the way. 
Just remember to accept corrections and 
criticism constructively and make sure you 
don’t make the same mistake twice! Listen 
carefully to your mentors when they are 
giving you advice or showing you how 
things are done.

The learning process never ends. Stay 
interested by researching as much as you 
can about the company, its stakeholders 
and the industry. You can also learn by 
observing your colleagues at work and 
by mingling with people from other 
departments. 

Work smart, not late
Brownie points are earned from your 
contributions, not by the number of hours 
you spend at the office. Stay late only if 
you have unfinished work, not to impress 
your superiors. If you stay beyond office 
hours every day, it could actually imply 

that you have bad time management skills 
and are not able to finish your assignments 
efficiently. 

Make friends, not foes
Be friendly to everyone – treat everyone 
with respect, regardless of their job titles. 
You don’t need to be the most animated 
person to make eye contact, smile, say 
hello or make small talk. Interpersonal 
and communication skills are central in 
career success. Each person you meet 
could potentially influence your career. 
It pays to have more contacts who can 
provide you with advice and help you with 
your job hunt in the future. 

At all times, conduct yourself 
professionally. This includes dressing 
appropriately, being courteous and 
respectful, staying out of office politics 
and being punctual for work and 
meetings. What better way to learn to be a 
pro than to act like one? 

There’s no such thing as a bad 
experience
Enter every job with humility, an open 
mind and determination, and you’re 
bound to come away with something. If 
you feel like you are not learning as much 
as you’d like, talk to your supervisor 
and provide suggestions on how you can 
contribute. Be proactive and remember 
that it is ultimately your responsibility to 
take charge of your experience. Last but 
not least, enjoy your work! 
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The value of extra-curricular activities

Due to the large number of graduates, participation in 
extra-curricular activities is now a determining factor in 

recruitment. Organizations look for non-academic qualities such 
as adaptability and leadership to separate the good from the great. 

Extra-curricular activities allow you to showcase aptitude 
and skills that aren’t identifiable from academic transcripts and 
also help to substantiate the skills that you claim to possess. 
For example, participation in debates or Toastmasters displays 
communication skills and self-confidence, whereas serving 
as the captain of the basketball team suggests leadership and 
management abilities. Holding a leadership position in a club or 
an association is an endorsement of your competence in taking up 
responsibility that’s better than any letter of reference. Remember 
to keep a record of all your contributions, the tasks you have been 
assigned and other evidence of your work such as certificates, 
marketing materials, program booklets, etc. 

Breaking the ice
Healthy, non-academic pursuits add a splash of personality to 
your CV and can potentially set you apart from other candidates. 
Unique activities, such as a stint with the World Wide Fund for 
Nature or a passion for extreme sports, are attention grabbers and 
great for generating conversation during the interview. However, 
don’t put hobbies or personal interests in your CV unless you have 
a real passion for them and can talk knowledgeably about them 
when asked. Otherwise, you look like you’re only trying to pad 
your CV.  

Skills for the real world
When it comes to soft skills, the more you do, the better you get. 
Getting involved in extra-curricular activities, especially in the 
coordination and implementation of projects and events, promotes 
numerous skills from leadership and teamwork to problem solving 
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There’s more to university life than 
lectures, assignments and textbooks. 
Taking part in extra-curricular activities 
will help you build valuable soft skills 
as well as your social and professional 
network.

and time management. These competencies are widely sought 
after in all industries and are easily transferable to the working 
environment. Employers will acknowledge your experience in 
working with individuals from diverse backgrounds even if you’ve 
never had a real paying job.  

Finding your way
Taking part in extra-curricular activities is a good way to step out 
of your comfort zone without straying too far, and to see which 
area of work suits you best. Try out as many things that tickle 
your interest as you can, and see what sticks. For instance, if 
you’re an aspiring engineer, joining your engineering society lets 
you interact with other students who have the same interests, and 
share your experiences. You can also engage external bodies or 
experienced professionals to conduct talks and workshops to gain 
insider advice for your career.

Extra-curricular activities are, as the name implies, extras. Though 
an added advantage, they are meant to complement your existing 
knowledge and are by no means substitutes for good academic 
results. Getting the grade is still a student’s first priority. However, 
by complementing your work experience between semesters with 
regular participation in extra-curricular activities, you can get the 
best of both worlds. 

Getting involved
There’s a wide variety of programs and activities that you can join on 
campus from sports to societies that are organized by student bodies 
or the Student Affairs Office. You can even form your own if none of the 
existing ones are able to serve your needs. To find out more about the 
available programs and activities, visit the Student Affairs Office or log on 
to https://sao.ust.hk.

NAME Alice NG

QUALIFICATION BEng in Mechanical Engineering, 2006

JOB Electrical and Mechanical Engineer 
EMPLOYER Electrical and Mechanical Services Department, HKSAR 
Government

My three years in HKUST gave me much more than academic knowledge. 
What I did outside the classroom played an important role in helping me 
become who I am today, and paving the way for my present career.

In Year 2, I participated in a robotic competition called Robocon Hong 
Kong Contest. Our group represented HKUST to design and make robotics 
to finish some tasks in the contest. Apart from learning practical skills 
in engineering, I also learned how to work and solve problems in a group. 
I was thrilled when we won the championship and the Best Engineering 
Award in the Hong Kong Contest. Subsequently, we represented Hong Kong 
and placed second runner-up in the Beijing Contest. 

In Year 3, a few classmates and I set up an HKUST Branch of a 
professional organization –The American Society of Heating, Refrigerating 
and Air-Conditioning Engineers (ASHRAE). It was quite a challenging task 
but I was able to polish my organization and communication skills. I also 
got to establish connections with people in the industry, which opened my 
eyes and helped me prepare for my career planning.

My final year design project was to design and fabricate a type of 
illumination device that has lower power consumption and longer operation 
life, and demonstrate the feasibility of using this device on the MTR subway 
trains. The MTR Corporation sponsored this project and finally adopted our 
product, which is now being used on MTR trains. Our team received further 
encouragement when the project won the Outstanding Engineering Project 
Award organized by The Jardine Engineering Corporation, Ltd. I learned a lot 
about the real industry after this project.

Looking back, I see how my involvement in a series of out-of-classroom 
projects set me apart as a job candidate. Apart from being a talking point, 
my experience in competitions built up my presentation skills. Recruiters 
were also very interested in my final year project as it involved real life 
application. I believe that was an important reason why I landed my first 
job at Parsons Brinckerhoff (Asia) Ltd., an engineering consultancy firm.

While at Parsons, I was sent to different cities in Asia to work on tunnel 
design projects. Although it was a tough experience, I gained much and 
grew a lot as an individual. Now working for EMSD, my primary work focus 
is standards and laws, which is very different from system design. Without 
my prior experience at Parsons, I would have a much steeper learning 
curve in this job. One good thing really leads to another.

ONE GOOD THING REALLY

LEADS TO ANOTH
ER
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Dream on, dream off
Growing up in Shenzhen, I was a curious 
child who was interested in many different 
things. One of my most unforgettable 
memories happened when I was in 
primary school. It was 1993, and my 
mother was watching the International 
Varsity Debate (國際大專辯論賽) on TV. 
I didn’t know what those people were 
talking about, but I was very impressed 
by the way they spoke and presented 
themselves. In the end, Fudan University 
won the championship. At that time, I 
thought to myself: “When I grow up, I 
will go to Fudan, join their debating team, 
win the championship and become the 
best debater!” That became my dream.

Years passed and it was time for me to 
apply for universities. I applied to both 
Fudan and HKUST, and was accepted by 
both. But my father advised me to go to 
HKUST because he felt HKUST could 
offer me more exposure. I took my father’s 
advice and was excited about coming to 
Hong Kong. But at the same time, I also 
felt a bit sad that my dream to represent 

Fudan and win the championship at 
the International Varsity Debate would 
vanish… 

It was meant to be
However, life is full of surprises. One 
day, a HKUST classmate came up 
to me and said, “I think you should 
join the Putonghua Debating Team.” 
Out of curiosity, I attended one of the 
team’s activities and found out that the 
Hong Kong champion out of the eight 
universities actually got to compete at the 
International Varsity Debate – right on 
CCTV. So my dream was resurrected; it 
just seemed meant to be.

After I joined the team, I found out 
that the best result that HKUST had 
ever achieved was a third place. I didn’t 
feel discouraged at all. “We can do it,” I 
thought to myself, “Where there is a will, 
there is a way!”

And we did it. We won the 
championship in Hong Kong – a first time 
for HKUST. In fact, in the three years that 
I was in HKUST, we won the Hong Kong 

championship every year. We even won the 
“Best Team” award every time; but I never 
won “best debater”. Suffice it to say, I was 
quite disappointed.

Learning to improvise
One year, our team went to Shanghai for a 
national competition. It was exam period 
and we were very underprepared. In the 
end, I took 5 A4-sized blank papers to jot 
down some points as we went along, and 
those notes were all I used for the entire 
debate. It turned out that the judges were 
very impressed by my performance. They 
commented that what I said responded 
directly to what took place there and 
then—and that made me stand out from 
the others. It was then that I realized that I 
had improvisatory talent. A well-rehearsed 
script actually limited and restrained me. 
From then on, I debated without any 
scripts, and it was never the same again.

Since the Hong Kong championships 
were organized by RTHK, I met a lot of 
people who worked for the Putonghua 
channel and was even invited several times 

NAME AN Nan, Charles

QUALIFICATION BEng in Electronic Engineering, 2006

JOB Program Host

EMPLOYER RTHK Putonghua Channel 

My job and I 
found each 
other
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to be a guest host. One time, our team had 
a chance to compete on TV in Singapore. 
After witnessing the host having NGs over 
and over again, one of my teammates said 
to me, “You speak much better than the 
host.” That got me thinking. I started to 
wonder if it would be more interesting 
to work in the media than being an 
engineer…

It happened naturally
In my third year, I did everything that 
engineering students were supposed to 
do – I took industrial training, sent my CV 
to all potential employers, and I received 
quite a number of offers. But somehow, 
the door to a career in radio opened right 
before me. It happened so naturally that 
I cannot remember if RTHK approached 
me first or vice versa. It took a long 
time to clear my visa status in order to 
work in Hong Kong because RTHK is 
a government body. But the long wait 
was all worth it – it made me even more 
certain that this was what I was looking 
for. 

So as a native Mainlander, I now 
discuss local Hong Kong issues with 
experts and commentators on my show 

every day. I also broadcast news and 
interact with the audience during phone-in 
segments. Every day I get to utilize my 
improvisatory skills, but what is more 
exciting and challenging is that I get to 
learn something new every day as well. 
This job is never boring because you never 

know what you will be talking about 
tomorrow. 

Never had I dreamed of working in the 
media. I just wanted to be an outstanding 
debater! But through debating at HKUST, 
my job and I found each other. Now I can 
tell you that we are a perfect match!
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Build your network
When done right, networking can 
open many doors. Begin to widen your 
connections by forming professional 
networks while you are in university.

Your network is one of your most important career 
building assets. This is because recruiters want to 

“know” whom they’re hiring, and the next best thing to 
that is “knowing someone who knows someone.” Keep 
this in mind when working with others and meeting new 
people. You never know when your contact will be the 
one degree of separation from your next opportunity.

Begin with who you know 
Your network is much larger than you think! Everyone has 
friends, relatives, lecturers, former employers, classmates and 
contacts from various social groups who in turn know hundreds 
of other individuals. Start with the people that you know and 
expand your contacts through referrals and mutual friends. You 
can also meet people with similar interests by becoming a member 
of various clubs or associations. 

Practice makes perfect
If you tend to clam up or stutter when talking to someone new, 
try practicing in front of a mirror or with a friend. It may help to 
develop a personal 30-second “elevator pitch” to let people know 
about your background and future goals. Write down what you 
want to say and keep practicing. 

Do your homework
Before stepping into a networking event, do some research about 
the company or the people you will be talking to. Better yet, 
identify common interests. Preparation makes it easier to strike up 
a meaningful conversation and reduces anxiety. 

Network, not sell
The goal of networking is not to ask for favors or to promote 
yourself but to forge ties, share information, ask for assistance and 
learn from others. Instead of asking for a job or launching into 
your life story, show a genuine interest in the stories of others. 

There are neither set rules nor any guarantees in networking. 
What you could get can vary – ranging from connecting with a 
veteran in the industry to getting an internship, interview or even 
a job offer. 

If someone in your network has been especially helpful, thank 
them with a letter or an email and update them about your 
progress. Over the long term, maintain contact with them – drop 
them a friendly email, send holiday cards, invite them for a casual 
chat over tea when their schedules permit. This shows that you 
genuinely appreciate their time and strengthens your network. 

Finally, networking is not a one-way process of getting; rather, 
it’s a two-way, getting and giving process where you will often 
find yourself paying it forward instead of paying back.

Quick tips
Be seen
Get yourself noticed (in a good way). Dress to impress and take the 
initiative to start conversations. 

Listen
Don’t worry so much about what to say. Maintain good eye contact and 
pay close attention. When the person has finished talking, you may ask a 
question or paraphrase what was said for clarification.

Body language
Keep an open and confident posture. Don’t cross your arms or lean 
against the wall.

Don’t undersell
Just because you are inexperienced does not mean you are of little value 
or a nuisance. Be honest and inquisitive. Most people are flattered to be 
asked for advice.

Tackling small talk
Make a list of questions to fall back on (not including “So... how’s the 
weather?”) when you have nothing to say, and as you ease into the 
conversation find other things to ask. Keep abreast of current affairs to 
expand the scope of conversation − but stay away from political and 
religious discussions.

Know Who You Are
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If you want to advance your career in professional accounting and finance, the CPA Program will give 
you an advantage like no other. It’s offered by CPA Australia, one of the largest and most recognised 
accounting bodies in the world. It helped Su An stand out at KPMG and move from Tax Advisory to   
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Get a head start now
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THE CAREER SCENE    IN HONG KONG

The good news for fresh graduates 
looking for employment in 2012 

is that most industry sectors expect 
continued growth and increased demand 
for new talent. Apart from the ongoing 
front line recruitment (for sales, business 
development and other revenue-generating 
functions), employers have also extended 
their hiring for back office and operational 
roles, such as finance, legal and human 
resources.

“The continued active hiring plans 
indicate a growing economic pick-up in 
hiring confidence as banking, insurance 
and real estate employers are struggling 
hard to both recruit the right talent with 
specific skills and retain employees.” 
said Lancy Chui, Managing Director 
of Manpower Hong Kong, Macau and 
Vietnam operation.

Recognizing that they are competing 
for a limited pool of talent, many 

employers are moving quickly to recruit 
and retain key personnel in anticipation 
of a tightening labor market. To attract 
and retain Gen Y talent, some employers 
are offering flexible work schedules, a 
fun work environment and fast career 
progression, according to Francis Mok, 
President of the Hong Kong Institute 
of Human Resource Management 
(HKIHRM).

Optimistic, yet cautious
Although hiring expectations of Hong 
Kong employers are expected to remain 
at a healthy level, the challenging and 
unpredictable economic conditions in 
other parts of the world may have an 
adverse impact on recruitment. While 
many companies are actively recruiting 
new staff, getting budget and headcount 
approval will be one of their biggest 
challenges, according to 22 percent 

of the respondents to a 2011 survey 
conducted by Ambition, a global boutique 
recruitment firm listed on the Australian 
Securities Exchange. This is especially so 
for multinational corporations (MNCs), 
where hiring decisions are often made by 
global headquarters located in the US and 
Europe.

Realizing that talented candidates are 
likely to receive multiple offers, employers 
are also taking longer than usual in their 
hiring process to focus on finding the right 
candidate for each position.

The job market in Hong 
Kong witnessed some 
positive developments 
in the first half of 2011 
and hiring expectations 
are likely to remain high 
over the next 6-9 months 
amidst challenging 
economic conditions.
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Growth industries
These industries have seen substantial hiring activities across different 
functional areas, such as sales, business development, marketing, public 
relations and communications.

Banking and financial services
Hiring in this sector is far less frenetic compared to the first half of 2010 
when companies were recovering from the deep cuts made during the 
financial crisis. In addition, HSBC’s recent announcement that it will axe 
up to 3,000 jobs in Hong Kong by 2013 has put a dampener on hiring and 
raised concerns that other banks might follow suit. European banks, in 
particular, are balancing the need to retain talent and control costs as 
they comply with new pay regulations and capital requirements. Despite 
the deteriorating financial markets, many banks, hedge funds and asset 
management companies with a strong presence in Asia will continue to 
hedge their bets on areas of growth and hire strategically.

 “For graduates considering a career in the financial sector, they will 
see growing career opportunities, but they will also encounter growing 
competition from international graduates.” said David Lau, Managing 
Director, Co-head of China Corporate Finance at J.P. Morgan.  “The world 
is becoming smaller, and it is more important than ever for graduates to 
broaden their horizon and ‘see the world’ in order to stay competitive in this 
international financial centre.”

In the accounting sector, many firms are looking to expand their 
operations into other markets and are therefore seeking to recruit 
graduates with broad regional exposure. Candidates who possess working 
experience in one of the “Big 4” accounting firms (Deloitte Touche Tohmatsu, 
PwC, Ernst & Young and KPMG) as well as a professional accountancy 
qualification such as CPA Australia or ACCA will enjoy a definite edge.

Information technology  
Graduates with ERP, CRM and SAP skills and the experience 
and ability to integrate different systems will be highly sought 
after. However, candidates are now expected to have a high 
level of commercial understanding, on top of their technical 
capabilities. There is also significant growth in the hiring for 
new areas, such as cloud computing, software as a service 
(SaaS), virtualization and unified communications. 

For talented and enterprising graduates, there are ample 
opportunities to start up an IT business, especially in 
software development (e.g. mobile phone applications) and 
software consulting.

Legal
Recruitment in this sector is expected to be active for both private 
practice and in-house roles, with a strong focus on corporate finance and 
the burgeoning IPO market. Other areas with a high level of recruitment 
activities will be private banking and wealth management related work. 
Many law firms are also hiring paralegals and legal assistants for in-house 
project work.

Within private practice, numerous firms are seeking to recruit IPO 
specialists to join their corporate finance teams. For in-house roles, there 
is a strong demand for banking and insurance lawyers, particularly those 
with product-specific experience. 

Media, advertising and public relations 
Hiring in the media sector, particularly traditional print media, has been 
slow. However, demand for online specialists picked up as more and more 
publications explored the possibility of using new media channels. Among 
media organizations and advertising agencies, there will continue to be 
strong demand for sales and marketing professionals. In the PR sector, 
demand is strong for account servicing candidates, especially those who 
have an understanding of new technologies and social media. 

One of the priority sectors in this industry is creative media. This is seen 
as an economic force and an important provider of creative inputs to other 
economic activities that sustain Hong Kong’s position as an international 
trading hub and financial centre. Hong Kong’s creative talents in the fields 
of film animation, comics, movies and music have won international 
acclaim.

Retail
Analysts predict retail sales to achieve double-digit growth this year, 
as Mainland China visitor inflows have already topped 2 million since 
December 2010 (source: Hong Kong Tourism Board), while the local labor 
force has recorded the biggest increase in nearly two years. Local retailers 
could also receive an additional boost from tourists traveling to Hong Kong 
instead of Japan, the Hong Kong Retail Management Association (HKRMA) 
forecast.

A major factor in play was the relaxation of Chinese visa regulations, 
which led to an increase in the number of people eligible to visit Hong Kong. 
As a result, job prospects remain upbeat in the retail industry, with demand 
for candidates in all functional areas.

For graduates who are looking for a job in this sector, the barrier to entry 
is not as high compared to a sector like accounting. In most cases, a degree 
in any discipline should be sufficient. Having some retail sales experience 
will be an advantage.
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Job market in Mainland China

Mainland China’s economy grew to 
be the second largest in the world in 

2010 and is expected to grow 9.6 percent 
this year, according to the International 
Monetary Fund (IMF). The economic 
growth is spread across all sectors, leading 
most employers in Mainland China to 
adopt a positive approach towards hiring.

Global employment service provider 
Manpower Inc. conducted a survey of 
4,010 employers in Mainland China 
in the first half of 2011 and found that 
nearly 30 percent of Chinese employers 
planned to increase their work force in the 
third quarter of 2011 and more than half 
intended to keep their payrolls unchanged. 
Only 9 percent of the surveyed employers 
mentioned plans to reduce head counts.

However, Hong Kong graduates who 
intend to seek employment in Mainland 
China may have to compete against 
homegrown talent from many top local 
universities such as Tsinghua, Peking and 
Fudan.

Opportunities in growth industries
One key area where talent is in demand is 
the technology industry, which has played 
an increasingly pivotal role in Mainland 
China’s economy. The combined value 
of the telecommunications, electronics 
and information technology industries 
accounted for 7.9 percent of Mainland 
China’s gross domestic product to become 
the largest sector in the national economy, 
according to the “Global Information 
Technology Report 2009-2010” published 
by the Geneva-based World Economic 
Forum.

Nonetheless, hiring expectations in the 
IT sector has declined, with 64 percent of 
surveyed employers indicating that they 
planned to hire more staff in Q3 2011, 
compared to 76 percent in Q2, according 
to “The Hudson Report – Asia Q3 2011”. 
This is because many IT companies that 
hired aggressively in early 2011 are now 
seeking to achieve a more effective balance 

between employees and revenue before 
undertaking further recruitment.

In the banking and financial services 
sector, there is a fierce war for talent 
as overseas banks continue to expand 
in second- and third-tiered cities. As a 
result, there is a huge demand for product 
specialists and relationship managers.

Job seekers are also likely to find plenty 
of opportunities in the transportation 
and utilities sectors and in the country’s 
second- and third-tiered cities. Growth 
in these sectors is driven by the Beijing-
Shanghai high-speed railway project 
and government investment in subway 
construction as well as the country’s 
burgeoning e-commerce business.

Outlook for the manufacturing sector 
remains positive despite the introduction 
of new government regulations affecting 
the real estate and automotive industries. 
Still, Hudson reported that 78 percent 
of survey respondents expected to hire 
more staff in Q3, marginally lower than 
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Job seekers who have the skills employers are looking 
for will continue to thrive, given that the talent pool 
remains limited in Mainland China.

86 percent in Q2 when companies in a 
number of manufacturing segments were 
aggressively hiring.

For international MBA graduates, the 
job prospect looks promising in Mainland 
China. Findings in the “QS Top MBA 
Jobs & Salary Trends 2010/11” report, 
published by the QS World MBA Tour, 
a London-based company that organizes 
information and recruitment fairs for 
business school applicants, indicate an 
estimated 19 percent increase in demand 
for MBA graduates in 2011.

“Optimism is returning to the MBA 
marketplace, with MBA job opportunities 
increasing in most countries around 
the world,” said Nunzio Quacquarelli, 
director of the QS World MBA Tour, in 
the report. “MBA salaries have softened 
slightly in 2010 but are likely to jump 
again in the near future, if a double-dip 
recession is avoided and current growth in 
MBA demand continues.”

Working in China
Competition for graduate vacancies 
is intense in Mainland China. Many 
Chinese and state-owned companies 
prefer applicants with paid, relevant work 
experience such as internships. It also 
helps if you have a good command of 
Putonghua.

A key method of finding work in China 
is through networking, or guanxi. There 
are recruitment agencies, but they tend 
to focus on experienced hires and are 
unlikely to be an effective means of finding 
work for graduates with little or no work 
experience. 

A bachelor’s degree is usually 
sufficient for most entry-level graduate 
jobs in Mainland China. Postgraduate 
qualifications are advantageous in sectors 
where technical expertise is required, such 
as accounting, architecture, legal and 
medical. Fresh graduates should take note 
that visa sponsorship is almost impossible 
for junior roles.

Immigration 
regulations
Under the “Administrative Regulations on 
the Employment of Taiwan, Hong Kong and 
Macau Residents in Mainland China”, issued 
by China’s Ministry of Labor and Social 
Security, Hong Kong residents must obtain 
an employment permit before commencing 
work in the mainland. The application for this 
permit should be made by the organization 
employing the Hong Kong personnel to the 
prefectural (municipal) labor and social 
security administration authorities where 
the Chinese entity is located.

Foreign nationals who wish to work in 
Mainland China should hold a work (Z) visa 
for entry into the mainland. After entering 
the country, they must obtain a work permit 
and a residence permit. Failure to do so is 
an offence leading to possible fines and 
deportation.

Job seekers who wish to take up 
employment in the mainland are also 
required to satisfy certain criteria:
•	 be at least 18 years of age and in good 

health;
•	 possess the professional skills and 

working experience required for the 
intended position;

•	 have no criminal record;
•	 have a confirmed employer; and
•	 have a valid passport or other 

international travel document.

Local authorities in the mainland may 
adopt different practices in implementing 
the above regulations. It is therefore 
advisable to consult the relevant local 
authorities when dealing with labor matters 
in Mainland China.
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A look inside the minds of em
ployers

What do employers look 
for in a graduate hire? And 

how do they see you? In this 
article, we surveyed several 

leading employers in Hong Kong 
to find out what they want. Below are 

the excerpts of their answers. 

Barclays Capital
Jackie Kam
Campus Recruiter,  
Investment Banking and Equity 
Research 

Citibank N.A.
Johanna Cheung
AVP, Human Resources

Credit Suisse
Amie Wiseman
Vice President,  
Head of Campus Relations,  
Marketing and Events, APAC

Ernst & Young
Jovy Wong
Associate Director,  
China People Team

Jane Street 
Tim Reynolds
Managing Director

J.P. Morgan
Joanna Lee
APAC Campus Recruiter 

Standard Chartered Bank 
Edward Hayes
Regional Head, Talent Acquisition, 
NE Asia

What kinds of knowledge and skill sets do you look for in 
fresh graduate applicants?

Barclays Capital: For our graduate recruits, we look for qualities 
that are aligned to our culture, which emphasizes teamwork and 
a collaborative approach, and is expressed through five guiding 
principles – winning together, client focus, having the best people, 
trust and pioneering spirit.

Citibank: We look for applicants with good communication skills, 
potential leadership qualities and great learning attitude.

Credit Suisse: We look at each candidate’s academic record, as 
well as their personal and professional achievements. While our 
employees have a wide range of experiences, interests and degrees, 
they share an intellectual curiosity, a desire to achieve and a 
pattern of excellence and achievement. We are not looking for 
particular major or work background. We hire from all disciplines 
and look to hire a diverse workforce from a variety of perspectives 
and backgrounds.
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 Through our internship program, you should be 
able to gain a more realistic view of our business 
and workplace environment while we can get to 
know you better.  

Jovy Wong, Ernst & Young

Ernst & Young: We want to get to know you as an individual and 
discover your interests, strengths and attributes. Therefore, be 
prepared to talk about yourself and discuss specific experiences 
that help demonstrate relevant skills. We recommend taking part 
in a wide range of extra-curricular activities, significant academic 
projects, work or life experience that can help us get to know you 
and assess if you’re likely to succeed at Ernst & Young.

Jane Street: We are looking for individuals with excellent 
mathematical, quantitative, analytical and problem-solving skills. 
The ability to communicate ideas and questions clearly, think 
outside the box and work as a team is also something we value 
highly. 

J.P. Morgan: In general, we look for candidates who have proven 
academic excellences, held leadership positions in school and/or 
past internship experience. Depending on location, some entry 
level analyst and associate programs will have a minimum grade 
point average requirement that you need to uphold in order to 
apply. We seek people who are highly motivated, results-driven 
and creative; someone who can generate ideas and independently 
analyze business situations. You will also need to have an interest 
in the business and an ability to learn quickly. In addition, many 
roles require analytical and quantitative skills.

Standard Chartered: We recognize the talents of individuals with 
an incredibly broad range of background and skill sets. We look 
for people who can think without boundaries, have a strong 
cultural awareness and sensitivity, a broad perspective and can 
work with people from different countries in different time zones. 
Being flexible, highly influential, sharing the same values and 
having the ambition to keep us one step ahead are also qualities 
we value.

Please briefly describe the interview process in your 
organization.

Barclays Capital: After submitting an online application, 
candidates will be invited to the first stage which is online testing, 
and once they have successfully cleared the online tests we will 
screen their application and resume to determine their suitability 
for the role they have applied for. After deciding on a shortlist of 
candidates, we proceed to conduct telephone interviews followed 
by a final round assessment center or further interviews depending 
on the business area.

Credit Suisse: All candidates must submit their applications 
online. In addition, they will need to complete online numerical 

and verbal reasoning tests. The Campus Recruiting team does 
the first round of screening, while executives from our lines of 
business conduct the second round. Successful applicants will 
participate in a series of three to seven interviews. The first 
interview is a phone interview, followed by a face-to-face meeting 
where possible. For overseas applicants, we might conduct more 
phone interviews, with a final round in person or over video 
conference. For some business areas, you may be asked to take 
part in a group exercise and presentation exercise as part of the 
final assessment. Visas are sponsored for all offices, for both 
internships and full-time roles.

Jane Street: Our typical interview process consists of three to four 
rounds of phone interviews and one final round on-site interview 
conducted at our office.

J.P. Morgan: Depending on the line of business you are applying 
to, the interview selection process may also include assessment 
center that could consist of a series of exercises. The interview 
process typically starts off with a phone interview with business 
representatives in the business you’ve applied. If successful 
through the initial conversation, you will then be invited to speak 
with more business representatives through the phone or in 
person. Your final interview will be held in person at our nearest 
office location based on where you live.
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What advice would you give to a final-year student who 
plans to seek employment at your firm after graduation?

Barclays Capital: For those who aspire to work at Barclays 
Capital, they should take the opportunity to speak to seniors on 
campus or alumni about the industry, the environment and culture 
in the bank. They should be proactive and take the initiative to 
attend events organized by the bank so that they can gain a better 
understanding of the nature of the work involved and the banking 
industry. I also recommend doing an internship – this really helps 
you make an educated career choice.

Citibank: I would urge final-year students to prepare well for 
interviews. This would include learning more about the company 
and thinking about specific examples of qualities you could 
offer to the company, which will make you stand out from other 
applicants. Most importantly, think hard about the reason(s) 
for choosing banking as your career. Another suggestion is for 
students to widen their exposure by participating in exchange 
programs outside of Hong Kong, as well as actively participating 
in extra-curricular activities. This could help students to develop 
their skills sets, such as problem solving, communication, 
management and people skills.

Credit Suisse: You should highlight your key skills and 
experience on your CV so that they stand out from the crowd. 
Work experience and internships are definitely an advantage, 
as are leadership positions within student or extra-curricular 
organizations. In addition, try to keep up to date on financial 
news and market developments and do mock interviews when 
possible to practice interview skills. Finally, speak to friends or 
other associates within the investment banking industry to hear 
about their experiences and ask for advice.

Ernst & Young: Ensure you thoroughly understand the role, 
its requirements and its demands and carefully study the job 
description. Show us in the application your competencies and 
skills that match the position you are applying for. Learn as much 
as you can about Ernst & Young, who we are, our services and 
our strategic direction. Make sure you can articulate how your 
strengths and career goals align with ours, and why you think 
you’ll succeed in our organization.

Jane Street: We are not looking for people with trading, finance 
or market knowledge or experience.  We do however need people 
with truly exceptional quantitative, reasoning and communication 
skills.  We plan on teaching candidates everything they need to 
learn but can only hire exceptionally smart and driven students.  
If you don’t enjoy solving difficult logic and math problems 
under some time pressure, don’t apply for a trading or technology 
position. If you truly love this kind of thing, you will enjoy the 
interview and will want to join our team. Mathematical Olympiad 
competitions and Physics Olympiad competitions are some of the 
few accomplishments we are interested in.

J.P. Morgan: Cast your net wide and keep an open mind, but 
don’t lose your focus on job search. Sign up for new job alerts 
through our www.jpmorgan.com/careers in business areas you 
may be interested. Being aware of what is available is a great 
starting point. I would also recommend all students invited for 
phone or in person interviews to have an understanding of the 
current new headlines of our company and the finance industry. 
Students who are able to provide insight into how certain 
regulation and news could impact the business he/she is applying 
will have a positive impact on the interviewer’s impression on the 
candidate.
Standard Chartered: Be eager and passionate. Showcase your 
strengths by confidently telling us your past success stories, 
achievements and how you have gone through difficulties. Credits 
usually will be given to those who can quote specific and relevant 
experience gained from extra-curricular activities and previous job 
experience.

 For those who aspire to work at Barclays Capital, 
they should take the opportunity to speak to 
seniors on campus or alumni about the industry, 
the environment and culture in the bank.  

Jackie Kam, Barclays Capital
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Does your company have an internship program?

Barclays Capital: Yes, we offer summer internships, off-cycle 
internships (including industrial placements) as well as insight 
days and weeks. The experience provides a valuable mix of 
training, mentoring, skills and knowledge development, and 
many interns have secured full-time positions upon graduation. 
When graduates join us on the Graduate Program, they embark 
on the Initial Training Program, a structured training in London 
or New York to help them understand the culture of the firm, 
start their network of contacts and give them a broad overview 
of our products and positioning. The Analysts and Associates 
will then join offices all over the world, in both Front Office and 
Infrastructure teams. Our graduates do comment on this being 
particularly attractive and a differentiating feature from other 
organizations.

Citibank: Our internship program is a structured program that 
lasts 8-10 weeks. Apart from on-the-job training in your business 
area, summer interns will go through an intensive training 
program that comprises orientation, business overviews and 
senior networking sessions. These trainings provide you with 
an overview of our organization and our products. Throughout 
the summer, interns will also join and participate in organizing a 
series of activities to help develop their people and relationship 
skills and to build a network of contacts, which would be very 
useful as they embark on their career in the financial services 
sector. Very often, interns who perform and exceed expectations 
will be considered and propelled ahead of their peers in the 
interview process for full-time graduate positions.

Credit Suisse: Our internship program is designed to give 
participants a comparable experience to that of a first-year analyst 
or associate. The program includes an intensive core curriculum 
at the beginning, and offers a concentrated and focused learning 
experience. It typically lasts for 10 weeks (the duration may 
vary in some offices), and you will participate in a specialized 
induction, various training sessions and projects to support your 
on-the-desk experience. You can expect a variety of networking, 
social and philanthropic activities, in addition to several 
assessments and formal evaluation processes.
In addition to the 10-week internship, we also offer five or six-
month attachments for undergraduates where their course of 
study allows.

Ernst & Young: Our 6-8 week summer internship program / 
3-month spring internship program helps you understand what 
a career with us might be. Through our internship program, you 

should be able to gain a more realistic view of our business and 
workplace environment while we can get to know you better and 
provide you the platform to gain the knowledge and skills you 
need to begin your professional career with us.

Jane Street: Our summer internship program typically lasts for 
10-12 weeks where interns are able to get a basic understanding 
of what a trader or developer does at Jane Street and they will 
have a chance to spend part of their internship working from our 
head office in New York. Interns will be mentored by experienced 
employees as well as having specific projects assigned to them to 
work on throughout the duration of the internship. We also have 
a winter internship program that typically lasts for 3-4 weeks 
in January. In terms of requirements for interns, we look for the 
same qualities as we do for full-time hires. Historically, we hire 
about 2 percent of the interns we interview but hire 90 percent of 
interns for full-time positions once they graduate.
J.P. Morgan: At J.P. Morgan, we invest heavily in internship 
programs that allow students to gain first-hand experience early 
in their career before committing to it as a career choice. The 
majority of our full-time positions are filled by our past interns. 
Internship is a great opportunity for students and J.P. Morgan 
to assess whether there is a mutual fit. Depending on where the 
internship is based, the length is typically 8-10 weeks. We provide 

 We seek people who are highly motivated, 
results-driven and creative; someone who can 
generate ideas and independently analyze business 
situations.  

Joanna Lee, J.P. Morgan
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NAME Jacky LAI
QUALIFICATION BBA in Accounting, HKUST, 1997; 
Practising CPA, HKICPA
JOB Assurance Partner
EMPLOYER Ernst & Young
LOCATION Hong Kong 

At university 
HKUST students are renowned for their “work hard, play hard” spirit, which 
I believe matches perfectly with the development of a professional in Hong 
Kong. As a student majoring in Accounting, it was a natural choice for me to 
start my career as an accountant after graduation.

My job 
If you asked me what to consider when choosing my first job, I would 
suggest two aspects – whether the job offers opportunity and exposure 
for individual development; and whether there is a clear and well-defined 
career path. This is the reason why I chose Ernst & Young, which gives 
valuable exposure to university graduates when they start their career with 
the firm. The broad industry coverage of Ernst & Young and ever-changing 
capital market will never make your work life boring. From close working 
relationship across different service lines and regions, you can imagine 
how many new friends and professionals you can meet in your career.

Be prepared for
As a professional accountant in Ernst & Young, I love the fast paced 
working environment and the challenge of having to keep abreast of the 
ever-changing market condition and accounting standards. Clients from 
both the mainland and overseas markets have high expectation on us 
being ethical, professional and committed to deliver quality service and 
always being the best business partner. To equip ourselves with these 
attributes, the learning and development process through the career, in 
particular during the first few years, is tough but worthwhile. 

Some advice
Apart from getting the professional qualifications as soon as one can, 
business acumen is definitely another key to one’s success in this 
profession. Read more newspapers and business magazines!

THE LEARNING PROCESSIS TOUGH BUT WORTH
W

H
ILE

orientation as well as training to our incoming interns. You can 
expect to be given real, meaningful work as we believe each intern 
can create impact in their group.

Standard Chartered: We offer an internship program that runs 
6-8 weeks to allow students to get first-hand experience of 
working within our major business functions. High performers 
who proved to be a good match will be considered to join our 
International Graduate Program the following year. This is a 
two-year structured program aimed at developing future leaders 
for our bank. To qualify for this program, candidates have to go 
through online assessments and panel interviews. In 2010, almost 
50 percent of our interns were converted as graduate trainees.

How different are today’s fresh graduates from 5 to 10 
years ago?

Barclays Capital: We do not see huge differences in graduates’ 
behavior. Graduates are always keen to find out more about their 
future employers and how they value their junior employees. 
Therefore, we prioritize investing in our junior employees 
as evidenced by senior mentorship and ongoing training 
opportunities. 

Credit Suisse: The recruiting landscape is more competitive now 
than it was 5 to 10 years ago, with more qualified candidates 
competing for roles at the top companies. We are seeing a lot 
more “A” grade candidates coming through the system, with 
better academic achievements and experience than before.   
Candidates seem to be better prepared for the recruiting process 
due to improved educational systems, and because there are 
more resources available to support their job search and career 
development. Generation Y students tend to ask more questions 
and want to know as much as possible about a role and company 
before they accept a job offer. They want to know what career 
paths are available for them, and want the flexibility to try 
different roles, geography and businesses later in their careers. 
Generation Y students are great team players who always want to 
share and include others. Finally, they are more tech savvy, their 
career expectations are higher and they generally strive for more 
work-life balance.

J.P. Morgan: Students today are very technology savvy. The 
majority of students have access to phone and email 24 hours, 
7 days a week. This is good and bad. Good in that technology 
allows you to respond quickly. However, keep in mind that 
business conversations need to be kept formal.

To read the full article, visit www.gradhongkong.com.
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For non-local students, there are rules and regulations 
for working while studying in Hong Kong.

Thanks to relaxed regulations, non-local students pursuing 
full-time university courses in Hong Kong are now allowed to 

take up employment during and after their study program, under 
the conditions stipulated by the Immigration Department of the 
HKSAR Government. 

In order to take up employment during their study, non-local 
students must be:
•	 pursuing a full-time locally-accredited program (degree level 

or above), the duration of which should not be less than one 
academic year AND

•	 issued a No Objection Letter. 

Exchange students as well as non-local students who are enrolled 
in preparatory year and other courses of study that are shorter 
than one academic year are not eligible.

During the study program
Non-local students are allowed to take up the following forms of 
employment under the specified conditions.

Internships 
•	 arranged and endorsed by the institution
•	 curriculum-related
•	 conducted for an aggregated period that is no more than one 

year in duration, or one-third of the duration of the academic 
program, whichever is shorter.

Part-time jobs 
•	 on campus and with designated operators (please check with 

the Career Center for the current list of designated operators) 
•	 working hours must not exceed 10 hours per week during term 

time and 20 hours per week during winter break (remaining 
unused hours cannot be carried forward to other weeks).

No objection letter (NOL)
Eligible non-local students will be issued the NOL together with 
their student visas. The NOL contains the type(s) and conditions of 
employment which the student may take up. Students issued with 
NOL do not need to make separate applications to the Immigration 
Department for approval to participate in study/curriculum-related 
internships, part-time on campus employment and/or summer 
employment.

A new NOL is issued for each extension of stay and if there are 
changes in the student’s study plans or program. Students are not 
allowed to take up any form of employment until the new NOL is issued. 

For further information, please visit http://career.ust.hk/popup_Non-
local_Students_Working_in_HK_page_041108.html

Summer jobs
•	 only to be taken up during the summer months (1 June to 

31 August).

There are no restrictions on the number of jobs, working hours or 
work location.

After graduation
Non-local graduates can apply to stay or return to work through 
the Immigration Arrangements for Non-local Graduates (IANG) 
scheme. To qualify, the graduate must have completed a full-time 
program in Hong Kong – either a locally accredited degree or a 
higher qualification program.

If you submit your application within six months after you 
graduate, you will be classified as a non-local fresh graduate. Non-
local fresh graduates do not need to secure a job immediately and 
will be granted up to 12 months of stay provided they meet all the 
normal immigration requirements. 

Those who apply after the first six months upon graduation 
are labeled as returning non-local graduates. Non-local graduates 
applying in this category are required to have secured a job offer 
before application. The offer will be evaluated favorably provided 
that the position is at graduate level and the remuneration 
package corresponds with the market level.

IANG eligibility criteria 
(for non-local students who are graduating from a full-time, 
degree level or above program at HKUST)

Bear in mind that failure to comply with immigration 
conditions and regulations may result in detention, deportation or 
being barred from re-entry in the future. Visit the Career Center if 
you have any questions about taking up an offer of employment.

Fresh graduate
•	  Submits application within six 

(6) months of graduation
•	  Does not need to have a job offer.

Returning non-local graduate
•	  Submits application after six (6) 

months from graduation 
•	  Has secured local employment 

offer: 
 – at graduate level 
 – with a salary at market level.

Employment policies 
for non-local students
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The search is on

A ccording to the Society for Human 
Resource Management (SHRM), up to 

70 percent of all jobs are not advertised. 
While advertisements for entry-level roles 
regularly appear in print media and on job 
portals, many jobs are likely to be found 
through other means, such as word of 
mouth. 

So how do you uncover these “hidden 
jobs”? One way is through networking. 
It is therefore a good idea to tap on your 
network (including friends, relatives, 
lecturers, former classmates, alumni, 
former employers, social groups, etc.) for 
valuable job leads. 

With a large number of qualified 
candidates vying for the same job, it is 
more important than ever to use multiple 
channels when you  
are job hunting. 
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Another way is through self-
nomination, a job hunting technique 
that goes a long way to show strong 
initiative on your part. You can do this 
by sending a cover letter and CV to a 
potential employer in the hope that there 
will be a suitable opening for you. For 
this approach to be effective, you need to 
follow up with a phone call or email to 
ensure your application is duly received.

 Even if you have an extensive network 
of contacts, it is advisable to check out 
the more traditional platforms where job 
openings are made available. Your odds 

of landing the right job with the right 
employer will be better if you do not rely 
on a single source.

Print media
If you are looking for entry-level positions, 
newspapers and magazines offer plenty 
of choices from SMEs to MNCs. Most 
recruitment-related publications are 
available for free on campus. Examples 
include Fuel, Jiujik, Career Times and 
Recruit. 

Job portals
Job portals are popular because of its 
coverage and convenience. However, 
major job sites tend to attract so many 
applications that it can become difficult to 
differentiate yourself from the crowd.

Employers’ websites
Many employers post job openings 

on their websites before they advertise 
them elsewhere. Some employers have a 
dedicated career section on their website 
where you can register and send in 
your CV. If you have a preferred list of 
employers that you wish to work for, 
searching for a job directly at a company’s 
website is likely the most straightforward 
approach. 

Career fairs
The advantage of attending a career 
fair (or job fair) is that you have a large 
number of employers under one roof. 
Such fairs also offer you the opportunity 
to meet with employers face-to-face. 
However, don’t expect to leave a fair with 
an offer in the bag. To prepare, make sure 
you rehearse your 30-second elevator 
pitch, bring copies of your CV, and 
prepare a list of employers that you wish 
to approach beforehand. 

More than 50 percent of job applicants find 
their jobs though networking and 29 percent 
of new hires get their jobs through employee 
referrals.
Source: Society for Human Resource 
Management (SHRM)
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THE  “WRITE” WAY TO SUCCESS
When it comes to impressing potential employers, nothing 

beats a clean, well-organized CV. A curriculum vitae or CV 
(also known as a résumé, pronounced rez-zoo-may) is a summary 
of your skills, strengths, attributes and achievements that allows 
potential employers to determine whether you could be right for 
the job. Here are some key tips to make your CV stand out and 
increase your chance of getting a face-to-face interview. 

Organizing your CV
Your CV comprises your contact information and categorized lists 
of your experiences, competencies and achievements. 

Your CV should include:
•	 Your name – Print your name in bold and a larger font at the 

top center of your CV.
•	 Contact information – Include the correct and updated address, 

telephone number and email.
•	 Education background and academic achievements – Begin 

with your highest qualifications on top, followed by the other 
qualifications according to the year you attained them. 

•	 Work experience – Start with the most recent. State the 
employment period and list down your roles, responsibilities 
and the result of your work. 

•	 Extra-curricular activities – Highlight those in which you took 
on a leadership position, mentioning figures or statistics that 
showcase successes (eg “Led the basketball team and won the 
silver medal at the 2010 Inter-University Championship”).

•	 Language – List all relevant language skills. Rate each language 
based on your proficiency (eg conversational, proficient, 
competent, fluent, native). 

•	 Skills – List all relevant skills such as technical, computer and 
language skills. Rate each skill based on your proficiency (eg 
beginner, intermediate or advanced). 

Presentation points for paper 
applications

•	 Use	legible	fonts	like	Arial	(11	point)	or	Times	New	Roman	(12	point)	
and	wide	margins	(one	inch).

•	 Avoid	scented,	colored	and	patterned	papers;	opt	for	white,	cream	or	
off-white	paper	and	black	ink	for	printing.

•	 Use	a	printed	address	on	the	envelope.	Written	addresses	are	sloppy	
in	comparison	no	matter	how	nice	your	handwriting	is.

•	 When	sending	applications	to	multiple	companies,	make	sure	that	the	
address	on	the	envelope	matches	the	content.

Here are some tips:
1.	 Limit	your	CV	to	two	pages	(most	American	firms	may	prefer	one-

page	CVs	but	others	are	fine	with	two-page	CVs).	

2.	 Use	headings,	bullet	points	and	tables	so	that	the	information	is	
organized	and	easily	digestible.	

3.	 Highlight	your	strengths,	citing	specific	figures	and	projects	to	
showcase	your	achievements.

4.	 Use	action	words	such	as	“developed”,	“analyzed”,	“presented”	to	
explain	your	achievements	and	contributions.
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Composing your cover letter
It is a good idea to include a cover letter (a formal letter that 
highlights your strengths and relevant background) with your CV 
as a means of highlighting your particular qualifications, skills 
and attributes to demonstrate how uniquely suitable you are for 
the job. Employers may receive a lot of applications at the same 
time while having little time to process each of them. However, 
some employers prefer receiving CVs only, so be sure to read all 
instructions carefully.

You should customize each cover letter to the job you are 
applying. A canned cover letter can be easily identified. If you 
care enough about the job, spend time to write a letter that is 
unique to the company and to the job that you are applying for. 
A customized, well-written cover letter can easily make you stand 
out from the crowd. 
A good cover letter should include the following components.

Introduction 
State your name and intent. If you are applying for a job, mention 
the position for which you are applying and how you found out 
about it. If you are writing to inquire about vacancies, state your 
interest in the company and specify the types of positions that you 
would consider. 

Value proposition
Draw attention to your abilities and interest that are relevant 
to the job. Provide a short background of your education and 
experiences that correspond to the position you are aiming for as 
evidence. Also present the contributions that you can offer to the 
company. 

Call to action
In your closing paragraph, mention your availability for an 
interview and provide your email address and mobile number for 
them to contact you. 

End by thanking the reader for his or her attention and reiterate 
that you are looking forward to their reply. 

When it comes to 
impressing potential 
employers, nothing beats a 
clean, well-organized CV.

Online application

Get	your	CV	Internet-ready	with	these	tips.
•	 Attach	file:	Prepare	a	PDF	version	of	your	CV	to	attach	with	your	

application.	Online	CV	generators	have	limitations	such	as	fixed	
sections	and	the	lack	of	spell-check	and	formatting	options.	That’s	why	
online	recruitment	portals	provide	the	option	of	applying	via	email	or	
attaching	a	copy	of	your	CV.	

•	 Use	plain	text:	For	maximum	compatibility	across	all	computer	
platforms,	create	a	no-frills	.txt	version	of	your	CV.	Use	uppercase	
letters	for	category	titles,	hyphens	(-)	to	replace	bullets	and	spaces	to	
replace	tabs.	Plain	text	CVs	can	be	modified	to	create	an	email	version	
through	simple	editing	to	fit	the	space	restrictions	in	the	email.	It	
also	allows	for	easy	transfer	to	online	forms	and	to	the	employer’s	
database.

•	 Print	to	screen:	If	you	want	to	keep	the	formatting	in	your	CV,	you	can	
convert	it	to	an	electronic	document	format	such	as	PDF,	which	you	
can	create	in	Microsoft	Word	using	a	free	software	like	Bullzip.	

•	 Online	forms:	Many	organizations	as	well	as	online	job	portals	now	use	
online	application	forms	that	you	have	to	fill	out	online.	Make	sure	to	
read	all	instructions	carefully	before	filling	it	in	and	attach	scanned	
certified	copies	of	all	necessary	documents	as	instructed.	Don’t	forget	
to	check	your	input	for	spelling	and	grammar.

Here are some basic tips for cover 
letters:
1.	 Keep	it	simple	and	short.	The	letter	should	be	no	longer	than	one	side	

of	an	A4-sized	sheet	of	paper.

2.	 “To	whom	it	may	concern”	is	not	an	ideal	way	of	addressing	the	
reader.	If	no	contact	person	is	specified	in	the	job	posting,	call	the	
company	to	ask	for	the	name	and	designation	of	the	person	in	
charge	of	hiring	for	the	position.

3.	 “Yours	sincerely”	is	the	appropriate	phrase	for	signing	off.	However,	if	
you	do	not	know	the	name	of	the	person,	use	“Yours	faithfully”.

4.	 Remember	to	sign	the	letter	and	print	your	name	below	it.	
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Standing out in assessment centers
Employers are now turning to assessment centers to separate the 
best from the rest.

A ssessment centers are beginning to 
take center stage in many large-scale 

recruitment processes, as they allow 
employers to identify traits that are not 
immediately visible in CVs. Candidates are 
assessed on their ability to demonstrate 
a variety of work-related skills and 
personality traits through various 
individual and group exercises. 

The following are some of the 
components that you should be familiar 
with.

Psychometric tests
Similar to IQ tests, psychometric tests are 
multiple-choice and taken on paper or 
via computer. They include aptitude or 
ability tests that examine your analytical, 
mathematical, language and job-related 
skills, and personality tests that evaluate 
your character and work style.

Written tests
Written tests examine the candidate’s 
ability to articulate and present their 
opinions in written form. Besides language 
and communication skills, you will also be 
tested on your critical thinking, creativity 
and time management skills.

In-tray exercise
You will be given a tray full of documents 
or a list of tasks that you must arrange 
by priority, predict the problems that 
may arise and provide solutions for them. 
Apart from that, you will also need to 
elaborate on the chosen course of action, 
e.g. why you have prioritized one task 
over another.

Tips for psychometric tests
•	 Most	tests	are	designed	in	such	a	way	that	

it	is	unlikely	you	can	complete	them	and	
get	everything	right.	Try	to	finish	as	much	
as	you	can	and	make	educated	guess	
whenever	appropriate.

•	 If	there	is	anything	you	are	not	sure	about,	
ask.	

•	 Learn	to	be	familiar	with	the	types	of	
questions	and	the	testing	process.	While	
this	may	not	result	in	a	considerable	
improvement	in	your	score,	it	does	help	
you	to	become	more	relaxed	during	the	test.

•	 If	there	is	any	factor	that	may	affect	your	
performance,	inform	the	tester	in	advance	
so	that	it	can	be	taken	into	account.
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Useful resources
Free	practice	tests	(personality	and	aptitude)
http://www.psychometricinstitute.co.uk/

Free	trial	tests	for	verbal	reasoning,	verbal	
comprehension,	numerical	reasoning,	
motivation	questionnaires,	situational	
judgment	tests,	inductive	reasoning,	
personality	questionnaires,	accuracy	tests	
and	spatial	reasoning.
http://www.shl.com/TryATest/TakeaTest/

Preparation advice
Assessment	centers	can	be	nerve-wracking	
and	daunting	–	if	you	come	unprepared.	
Conquer	your	fear	with	these	preparation	
tips.

Be yourself
Be	aware	of	your	own	personality	traits;	
highlight	your	best	qualities	without	
straying	too	far	from	your	usual	self	or	
forcing	yourself	to	become	someone	that	
you	are	not.	Remember	that	these	exercises	
are	designed	to	identify	your	unique	
characteristics	and	the	way	you	think	and	
work.

Take a test drive
Trial	runs	will	give	you	an	idea	of	what	to	
expect,	so	take	advantage	of	the	sample	
tests	that	are	available	on	the	Career	Center	
website	and	the	Internet.	Make	sure	that	you	
read	the	questions	and	directions	carefully	
and	check	your	answers	before	submitting	
them.

Feed your brain
In	addition	to	doing	research	on	the	
organization	and	reading	up	on	current	
affairs,	make	sure	that	you	have	a	good	
night’s	rest	and	hearty	(and	healthy!)	
breakfast	before	heading	off	to	the	
assessment	center	to	keep	your	brain	
running	at	tiptop	condition.

Case study analysis
You will be given a short passage of a real 
or fictional business situation, followed 
by a few questions to answer. There are 
usually no correct answers but you must 
be prepared to justify your answers with 
logical reasons and be able to identify the 
lessons and opportunities, make informed 
predictions and recommend solutions.

Presentation
To test your public speaking, 
communication and language skills, you 
will be given a topic and a short time to 
prepare. The presentation can vary from a 
2-minute self-introduction to a 15-minute 
campaign strategy presentation including 
PowerPoint slides.

Group discussion
Candidates will be divided into groups. 
Each group will be given a topic to discuss 
and to come up with a conclusion or a 
solution within a limited time. During 

the discussion, you will be observed by 
assessors who will rate you in various 
areas ranging from interpersonal, 
problem-solving and communication skills 
to leadership potential to etiquette and 
body language.

Role play
To test your adaptability and how you 
interact with others in stressful work-
related situations, you will be given a 
scenario and a role to play. Usually, you 
will be placed in a simulated environment 
with actors or simply act out a scene with 
the assessor.

Test results
Every organization has its own idea of 
what the perfect candidate is like, so don’t 
beat yourself up if you do not make the 
final cut. Go for it with an open mind and 
positive attitude and enjoy the experience.

Tips for case study analysis
Boston	Consulting	Group	provides	an	
interactive	case	you	can	work	through	for	
practice,	as	well	as	additional	cases	you	can	
rehearse	with	friends.	Check	it	out	at	http://
www.bcg.com/join_bcg/interview_prep/
interactive_case/.
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Succeeding at interview
s

The job interview is the make-it-or-break-it part of the job 
application process. The stress comes from your eagerness to 

impress and the big uncertainty factor – what are they going to 
ask me? That is why preparation is the ultimate key. Follow these 
simple pointers to better prepare yourself and not let the jitters get 
to you:
•	 Familiarize yourself with your application and the job 

description again before the interview, especially if you have 
sent a large number of applications to different companies. 
Then ask yourself what additional information you can present 
at the interview to persuade the interviewer that you are the 
right candidate. 

•	 Thoroughly research the employer, and better still, its 
competitors. Find out more about the sector/industry you are 
applying to. While this may seem like a lot of effort, it would 
be useful in preparing you for unexpected questions.

•	 There will be obvious questions, such as those concerning 
your experience, goals and decision-making process (see 
box - “Common interview questions”), so make sure you are 
prepared for them as well.

•	 If you do not know what the market rate for the position is, 
you are likely to be stumped when asked about your salary 
expectations. One way is to tell the interviewer that you are 
open to a fair offer. As much as you can, try not to discuss 
salary until you know you would be given the offer. 

•	 At the end of the interview, you may be asked if you have 
any questions. Seize the chance to ask insightful questions 
to help reinforce the idea that you are the perfect fit for the 
job. Refrain from asking questions on information that can 
be obtained elsewhere, e.g. the company’s website. Your 
thoughtful questions demonstrate your enthusiasm and could 
leave a lasting positive impression.

Interview techniques
Understanding the various interview techniques employed by 
recruiters will make you better prepared and more confident when 
facing the interviewer. 

Structured questions
This is a standard interview approach where job applicants are 
asked the same set of questions with the intent of comparing them 
impartially. The questions are mostly focused on the demands of 
the job and the candidate’s interests in the company.

Although it often feels 
like an interrogation, a 
job interview is actually 

an opportunity for the 
employer to get to know 

you and for you to get 
to know more about the 

employer as well.
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Common interview questions
Listed	here	are	some	common	interview	questions	and	tips	on	how	to	
handle	them.

Tell me about yourself
This	is	a	chance	for	you	to	shine,	but	avoid	boring	the	interviewer	with	
details	of	your	entire	life.	Instead,	focus	on	highlighting	specific	traits	
and	accomplishments	that	are	relevant	for	the	position.	

Why have you applied for this particular role? Why do you 
want to work for this organization?
Questions	like	these	require	you	to	do	your	homework	before	the	
interview.	Refer	to	the	positives	you	have	learned	about	the	organization	
and	give	specific	examples	of	why	this	position	and	company	excite	you.	

What skills can you bring to this job?
Think	about	your	strengths	and	the	benefits	they	bring	to	the	company	
and	position.	Avoid	general	statements	like	“I	am	a	team-player”.	Refer	
to	specific	evidence:	“My	problem-solving	ability	has	been	put	to	the	test	
many	times.	For	example	....”	Discuss	your	specific	qualifications	for	the	
job	and	always	refer	back	to	your	enthusiasm	for	the	position.

What do you consider to be your greatest weakness?
This	is	a	tough	one,	but	instead	of	giving	evasive	answers	and	saying	
things	like	“My	greatest	weakness	is	actually	my	greatest	strength”,		
talk	about	a	weakness	that	is	not	trivial	and	yet	not	fundamentally	
critical	to	the	job.	Example:	“I	tend	to	be	perfectionistic	and	sometimes	I	
am	tempted	to	spend	too	much	time	on	one	specific	task.”	Then	explain	
how	you	have	worked	on	it	and	demonstrated	results	in	improving	it.	
Example:	“But	in	my	last	job,	I	had	to	oversee	several	ongoing	projects	
at	the	same	time.	As	a	result,	I’ve	learned	to	take	a	step	back	and	look	
at	the	bigger	picture.”	An	honest	answer	is	refreshing;	and	it	shows	that	
you	are	a	continuous	learner.

Where do you see yourself in five years?
This	is	best	answered	by	reiterating	your	objective	statement	on	your	CV.		
Refer	to	what	you	will	accomplish	in	this	position	and	how	it	fits	in	with	
your	long	term	career	plan.	

Behavioral interview
This technique is based on the premise that past performance is 
the best indicator of future behavior. As such, the interviewer will 
ask questions on specific past behaviors, probing for details on 
every aspect of your experience to determine your attitude and 
approach towards work or a given situation. A popular interview 
method is the ‘STAR’ technique – where you are asked to describe 
a Situation, explain the Tasks involved, elaborate on the Actions 
you took, and relate the Results.

Case-based interview
This technique is employed primarily by management consulting 
firms and investment banks. The questions may not have anything 
to do with the job on offer as it is meant to assess your thought 
process and creativity. Examples include: ‘How do you eat an 
entire elephant?’ and ‘How many gas stations are there in China?’ 
What the interviewer is seeking is not an answer one might have 
come up with after a month of analysis, but a clear and sensible 
thought process while making reasonable assumptions without 
sufficient actual data. 

Stress interview
Just like its name, this technique involves putting job applicants 
in uncomfortable and stressful situations to gauge their reactions. 
You may be held in the waiting room for hours before the 
interviewer greets you. You may face awkward silences and cold 
stares. The interviewer may even insult you and openly challenge 
your statements. If you are faced with this interviewing style, it 
may be an indication that the company culture, clients and job 
demands would induce high levels of stress. 

Whichever technique the interviewer uses, always remember that 
getting to the interview stage is an indication that the employer 
is interested in what you have to offer. Be positive and believe in 
yourself.
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Evaluating job offers
You may feel exhilarated as soon as you 
receive your first job offer, but there is still 

some thinking process to go through 
before you jump on it.

SEIZE EVERY OPPORTUNITY 

Even if the offer is a 
generous one, and you are tempted 

to accept it immediately, there are things 
to consider before you can be sure that 
you are making the right decision. Most 
employers are willing to let candidates 
consider the offer for a few days to a 
week. It is also a good idea to follow up 
a verbal offer with a written response 
reiterating the details of the offer. 

If you say “Yes”
Go through the offer letter carefully and 
ask for clarifications if you are unclear 
about the terms and conditions of your 
employment. In the event the salary 
offered is lower than what you have 
expected, you may explore to see if the 
employer can make up for it in the form of 
other benefits, such as allowances, share 
options or even profit-sharing.

Remember also to confirm your 
commencement date and the designation 
of the person you will be reporting to. If 
the job involves relocating to another city 
or country, make sure you have sufficient 
time to get yourself settled there before 
starting work. 

If you say “No”
If you are lucky enough to be in a position 
to choose between offers and have the 
option to turn down a job that isn’t quite 
right, bear in mind that your good fortune 
also brings with it a certain level of 
responsibility. 

When turning down an offer, send a 
heartfelt “thank you” to the employer and 
explain your reason(s) in a professional 
and tactful way. If the issue that prevents 
you from accepting the offer is with 
the remuneration, leave room for the 
employer to come back with a revised 
offer. Always keep the doors open as the 
recruiter may turn out to be an important 
client or a prospective employer in the 
future. Where possible, offer to stay in 
touch to revisit the situation in case your 
external circumstances happen to change. 
Don’t burn any bridges.

Whether you have decided to accept 
or reject a job offer, it should be done 
tactfully and in a timely manner so that 
the employer can extend the offer to other 
qualified candidates.

Career building tips
Conventional	wisdom	holds	that	if	your	skills	
are	static,	so	is	your	job.	Career	building	is	
thus	a	lifelong	process	so	make	sure	you	set	
off	on	the	right	footing.	Here	are	some	tips:

Do your homework
To	ensure	a	smooth	transition	into	your	
new	role,	you	should	devote	some	time	
to	research	your	employer	in	terms	of	its	
values,	products	and	services,	management	
style	and	corporate	culture.	Also	check	out	
its	competitors	and	the	industry	in	general.	
This	information	will	be	useful	early	in	your	
career.

Be positive
Do	your	job	to	the	best	of	your	ability	and	be	
proactive	about	improving	your	work.	Show	
that	you	have	a	lot	more	to	contribute	than	
your	basic	duties.	Having	such	enthusiasm	
will	make	people	want	to	work	with	you.

Work smart, not late
Many	fresh	graduates	have	the	mistaken	
belief	that	as	greenhorns,	they	should	avoid	
leaving	the	workplace	earlier	than	their	
immediate	superiors.	On	the	contrary,	if	
you	regularly	put	in	overtime	hours,	your	
boss	may	have	the	impression	that	you	are	
inefficient.	Therefore,	stay	late	only	if	you	
have	unfinished	tasks.

Self improvement
At	work,	your	performance	will	be	
reviewed	by	your	employer	on	a	regular	
basis.	However,	you	should	check	in	with	
your	supervisor	often	to	align	priorities	
and	expectations.	People	tend	to	make	
assumptions,	especially	in	a	familiar	
situation.	If	you	want	to	stay	in	control	of	
your	own	career,	you	need	to	keep	learning	
and	achieving,	not	simply	maintaining	the	
status	quo.
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NAME WONG	Tsz	Yan,	Winnie

QUALIFICATION BBA	in	Management	of	Organizations,	HKUST,	2010		

JOB	International	Graduate	(Human	Resources) 
EMPLOYER	Standard	Chartered	Bank

At university 
The	philosophy	and	psychology	classes	that	I	took	for	my	minor	degree	
inspired	me	to	explore	people	management.	I	found	my	passion	in	human	
resources	after	gaining	hands-on	work	experience	while	interning	in	
the	HR	departments	at	Bloomberg,	Reuters	and	Recruit	Express.	These	
wonderful	opportunities	reinforced	my	volition	in	developing	my	career	in	
HR	and	helped	me	to	understand	how	my	personality	fits	in	with	different	
corporate	cultures.

My company and job 
Standard	Chartered	Bank	(SCB)	was	a	winner	of	the	Gallup	Great	Workplace	
Award	for	three	consecutive	years	from	2008	to	2010.	Its	International	
Graduate	(IG)	Program	is	a	2-year	training	that	starts	with	an	International	
Induction	and	HR	Academic	Program	in	Malaysia	and	Singapore,	which	
provided	me	with	the	knowledge	and	skills	needed	to	succeed	in	HR.	
Two	months	will	be	spent	in	the	HR	Shared	Service	Center	in	India	on	
learning	how	it	provides	extensive	support	to	the	employees	across	the	
organization.	The	remaining	program	consists	of	intensive	yet	enriching	
rotations	across	teams.	

Be prepared for
Being	an	IG,	you	have	to	be	a	very	fast	learner	in	order	to	shine	in	a	robust	
environment.	Being	proactive	can	also	help	you	to	unleash	your	potential	
by	utilizing	every	single	opportunity	that	is	yet	to	be	revealed.	There	are	
also	many	occasions	that	you	could	demonstrate	your	strengths	such	as	
public	speaking,	event	organization,	data	analysis,	etc.	Thus,	it	will	be	good	
if	you	have	a	clear	idea	about	where	your	strengths	lie	in	order	to	grasp	the	
right	opportunity	at	the	right	time.

Some advice
Matching	a	candidate	with	a	company	is	like	a	relationship	between	
couples	–	they	should	fit	with	each	other	mutually.	SCB	emphasizes	five	
major	values,	including	being	creative,	having	an	international	outlook,	
responsive,	trustworthy	and	courageous.	Do	a	thorough	research	and	talk	
to	the	people	who	are	already	working	here	to	understand	how	well	the	
bank	fits	you.	When	you	find	the	right	place	to	grow,	you	will	grow	fast	and	
strong.	

Getting the job 
I	went	through	logical	reasoning,	numerical	and	talent	assessments	as	well	
as	answered	three	essay	questions.	This	was	followed	up	by	three	rounds	
of	face-to-face	interviews	with	HR	and	then	the	management.	Being	clear	
about	my	strengths,	such	as	creativity	and	courage	in	initiating	changes,	
could	be	one	of	the	reasons	why	I	secured	the	job.	Possessing	effective	
communication	skills	also	helped	the	interviewers	to	understand	me	better	
during	the	interview	process.	

SEIZE EVERY OPPORTUNITY 

TO UNLEASH YOUR POTEN
TIAL

NAME YU	Lok	Yee,	Joanna

QUALIFICATION BSc	in	
Quantitative	Finance,	HKUST,	2010

JOB	Graduate	Analyst,	Equities	Derivatives	Group	Middle	Office 
EMPLOYER	Barclays	Capital

At university 
The	Quantitative	Finance	Program	at	HKUST	offered	courses	on	various	
areas,	such	as	finance,	mathematics,	computer	programming,	languages	
and	soft	skills.	All	these	combined	to	provide	a	good	foundation	for	me	
to	join	the	investment	banking	industry.	Organizing	and	participating	in	
various	activities	are	of	course	important	parts	of	my	learning	experience	
in	university	as	well.

I	also	studied	at	Wharton	School,	the	University	of	Pennsylvania	as	an	
exchange	student	and	I	interned	at	a	financial	institution	in	Shanghai,	
China.	These	cultural	immersion	experiences	have	allowed	me	to	broaden	
my	horizon	and	I	found	them	particularly	helpful	in	preparing	myself	for	
the	working	environment.

My company and job 
I	joined	Barclays	Capital	as	a	graduate	analyst	with	my	first	rotation	on	the	
Equities	Derivatives	Group	Middle	Office	desk.	We	provide	support	to	the	
trading	desk	through	taking	care	of	trade	capture,	lifecycle	and	pricing	of	
different	structured	products.	We	also	take	part	in	projects	that	contributes	
to	rolling	out	new	products	and	businesses.	

Barclays	Capital	has	a	very	flat	hierarchy	so	even	graduates	and	interns	
are	assigned	heavy	responsibilities	and	have	a	lot	of	opportunities	to	get	
in	touch	and	voice	opinions	to	senior	management.	In	addition,	graduates	
based	in	Hong	Kong	are	sent	to	London	for	a	6-week	training	and	to	
Singapore	twice	as	part	of	the	Continuing	Professional	Education	Program	
(CPE).	These	are	very	rewarding	for	me	as	they	have	helped	me	to	expand	
my	network	across	the	firm	and	have	further	prepared	me	for	my	career.

Some advice
Academic	achievements	do	enrich	your	CV	but	I	strongly	believe	that	this	
is	not	the	only	area	that	management	looks	at.	I	would	encourage	students	
to	enrich	their	university	experience	and	participate	in	more	overseas	
programs,	like	academic	exchange,	internship	and	activities.	It	is	also	
important	to	understand	the	industry	well	prior	to	joining.	

Getting the job 
I	went	through	two	rounds	of	interviews	and	assessment	center	sessions	for	
the	graduate	analyst	position.	During	the	interview,	I	was	asked	and	tested	
on	my	technical	and	financial	knowledge,	international	exposure,	teamwork	
and	leadership	abilities.	On	top	of	that,	candidates	also	participated	
in	various	team-work	and	role-play	exercises	where	the	management	
observed	your	performance	and	attitude	throughout	the	process.	

Postgraduate/professional qualifications 
During	my	undergraduate	study,	I	also	completed	CFA	Level	1	and	HKSI	
Paper	1.	I	believe	these	provided	a	good	foundation	and	have	equipped	
me	well	for	my	career.	I	also	find	it	easier	to	take	external	exams	during	
university	days	in	terms	of	flexibility	and	time	management.

PARTICIPATE IN OVERSEAS PROGR
AM

S 

TO ENRICH YOUR EXPER
IEN

CE
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IN PURSUIT OF 
AN UNFORGOTTEN DREAM

KK Wong, BBA 2008 
Founder, gigonzone.com

To  quite a number of business students, if your first job 
offer was from a reputable management consulting firm like 

McKinsey, there is really nothing to complain about. For KK 
Wong (BBA in Global Business, 2008), however, it was not so 
much a complaint, but an unforgotten dream that caused him to 
leave McKinsey after one and a half years. He is now Founder of 
the first group buying website in Hong Kong, gigonzone.com, and 
a promising young entrepreneur in town.

Feeling the urge
Having gained nine distinctions in HKCEE, KK has always been a 
top student. After getting into HKUST, he started thinking about 
owning his own business. He entered business plan competitions 
as early as Year 1 and found the world that he liked. “Basically 
we tried to convince the judges how lucrative our business was 
going to be. It was all talk and no execution. However, the whole 
process already gave me such a great sense of satisfaction. It was 
more enjoyable than sitting in classes!” 

In Year 2, he went on exchange to the University of Southern 
California and it turned out to be an eye-opening experience. “I 
was in a small class of about 20 students. When the professor 
asked who would be interested in starting a business, over half of 
us raised our hands. I was very impressed. Another time, a guest 
speaker shared how he started a party planning business out of 
pure interest and a strong network. I was then convinced that 
entrepreneurship is possible regardless of age and experience, as 
long as you have the drive for it.”

An article called “Entrepreneurial Thinking” also became an 
inspiration for KK. “The author made a comparison between 
‘managerial thinking’ and ‘entrepreneurial thinking’. When faced 
with uncertainties, a manager would make forecast based on 
experience. However, an entrepreneur would try to change the 
rules in order to increase his chance of winning. An entrepreneur 
needs to make things happen. That message confirmed my 
conviction to start a business on my own some day.”

From consulting to group buying
After graduation, KK decided that it would be good to gain some 
work experience first. He started at McKinsey as an Analyst and 
was stationed in Shanghai. “Consulting gave me a lot of exposure 
to different industries and working in the Mainland further 
enhanced my soft skills. My job also trained up my skills in 
proposing business plans and dealing with clients, which proved 
to be very useful when I started my business later.”
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While in Shanghai, he was still thinking about his ‘dream’. He 
explored the possibility of selling healthy soy drinks but decided 
against it because having a store would mean expensive rent and 
high operating costs. Soon after, he learned about group buying 
and believed he found his business. “It’s not a consumer-driven 
retail business. Instead, I need to speculate what consumers want, 
then propose to suppliers that we form a partnership to make 
discount offers. At the same time, we have to make our offers 
attractive enough for consumers to develop a habit of browsing 
our website. I found that very exciting.”

He thought of staying at McKinsey while starting up, but 
later he realized that this business model would require a lot of 
time and efficiency is extremely important. So he quit his job and 
worked on building up word of mouth marketing on Facebook. 
In January 2010, gigonzone.com was officially launched as the 
first group buying website in Hong Kong. To date, over 120,000 
people have “liked” gigonzone.com on Facebook. Over 30,000 
people have saved HK$7.5 million through this website. But these 
impressive figures did not come easy.

Making a mark
Five months after the website was launched, people still had 
difficulty getting used to the online payment method and business 
was not picking up. So he drafted a news release and emailed it to 
different media outlets, hoping to get some free coverage. One of 
the local newspapers eventually called back and did an interview 
with him. “The half-page article went on A2 section of Ming Pao 
and the news also went on Yahoo HK’s front page. Within that 
one day, we got 2,000 new members. The power of the media is 
really amazing!”

The group buying trend caught on and within months after 
being the ‘pioneer’ in the industry, KK saw the rise of a few 
competitors. “You need to keep coming up with new ideas to stay 
on top of the game. For example, we have introduced our own 
Facebook apps. We also try to upgrade consumer’s experience into 
a ‘total experience’—such as coupling a dining discount offer with 
a ‘wine tasting class’. You need to think outside the box in order 
to maximize profit with limited resources.”

Rewarding beyond words
Since launching his own business, KK has gained quite a bit 
of publicity in town—from being interviewed to acting as 
spokesperson for a tech product by Nokia. Behind all the 
attention, he admits that there are some trade-offs. “Once you 
start your own business, your work consumes your life; you won’t 

get to ‘take days off’—at least not in the early stages. But you also 
get to see immediate results of your efforts right before your eyes. 
With gigonzone, the whole market is actually responding to my 
initiative. That feeling is rewarding beyond words.”

Thinking back, KK said that he actually really liked his job at 
McKinsey. “I would say that out of 10, my job satisfaction level 
was at a 9. I wasn’t unhappy there at all. It’s just that I knew I 
needed to follow my dream. I believe my prospects would have 
been promising had I stayed there. But I wouldn’t have had 
experienced the thrill of seeing my own ‘baby’ grow. With all the 
risks and uncertainties that come along with it, I think it’s still 
more ‘cool’ to own your own thing, isn’t it?”

HKUST Entrepreneurship Center
HKUST Entrepreneurship Center aims to nurture entrepreneurship and to 
provide innovation support through education and business incubation. 
“e.Seminars” is a collection of podcasts from successful industrialists/
entrepreneurs available on its website. “Be Your Own Boss – BYOB” is a 
series of entrepreneurship seminars and networking activities held in 
Spring semester each year. “Knowledge Café” is a key event in which 
practicing entrepreneurs are invited to share their industry experience. 
Visit http://www.ec.ust.hk/ for more.

Tips from KK on entrepreneurship
•	 Just step into it – “It’s just talk until you actually step into the market. 

Once you’re in, you will be able to see some unique views, understand 
customers’ needs and develop insights that you can’t otherwise. Take 
that first step and then explore along the way.”

•	 Bend some rules – “Access the landscape but don’t be limited by it. 
There are always alternative (and legal) ways of achieving a purpose. 
Rules are meant to be bent.”

•	 Keep a book of ideas – “Big projects always start with crazy thoughts. 
Whenever you come up with some new ideas, write them down. They 
may be useful one day.”

•	 Reciprocate the favor – “When someone offers you a hand, help him 
back when you get the chance. These relationships are extremely 
important in the business world.”

•	 Think twice about finding partners – “Don’t be afraid to start out on 
your own first if you cannot find someone you trust to partner with 
you. Good friends may not necessarily mean good partners.”
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Getting ahead by seeing the world

Working abroad will increase your 
employability at home. The fact that you 
have worked in other countries will most 
certainly add strength to your CV and 
broaden your horizons as an individual. 
In this article, two HKUST alumni share 
their experience.

While at HKUST, Kenneth did not have any particular desire 
to gain overseas experience, or study hard, for that matter. “I 

didn’t apply for any exchange program or internship – overseas or 
local. I was the typical ‘sports freak’ –‘soccer freak’, to be exact. 
Apart from soccer, my university life was all about my hall life 
and my girlfriend. My grades were far from outstanding.”

But he graduated on time, and worked in a local company as a 
programmer for one year. Then probably even to his own surprise, 
he decided to pursue a master’s degree in the UK. “I didn’t enjoy 
programming at all. And at the time, my girlfriend wanted to go 
to the UK for further studies, so I thought maybe that wasn’t a 
bad idea.”

Kenneth ended up going for a Master in Information Systems 
at the University of Leeds. And that one year changed everything. 
“My class was very multicultural – my classmates included 
Chinese, Italian, French, Portuguese, Indian, etc. Back then, the 
HKUST campus wasn’t as ethnically diverse as it is now, so that 
was a whole new experience and challenge for me.”

Not speaking very good English back then, Kenneth found 
a common language in his favorite sport – soccer. He took the 
initiative to introduce himself to a soccer team made up of French 

students, and was invited to join the team. “I guess I felt the need 
to prove myself that I could fit in. My personality just didn’t 
allow me to hide in my room because of the language barrier. As a 
result, I learned so much on all fronts. My soccer skills definitely 
improved. My view of the world as well as my life also changed 
significantly.”

After that year in the UK, Kenneth felt he was ready to go 
anywhere to further his career. “Once you’ve seen the world, 
nothing is the same,” he said. He ended up going to Singapore 
and working as a Technical Analyst for Citigroup, where he was 
placed in an even more multicultural environment. “I was in a 
virtual team with local Singaporeans, Indians and Filipinos. We 
had users worldwide and data centers as well as server locations 
in the US, UK and India. I felt like I was working at the UN.”

In the beginning, his biggest challenge was doing conference 
calls. “Cross-cultural communication becomes even more difficult 
when you can’t look at the other person’s facial expressions. But 
this huge challenge also became the most important on-the-job 
training that I had received. It was like a crash course on dealing 
with people of different ethnic backgrounds, how to present your 
ideas differently to different people in order to ensure mutual 
understanding.”

The two years in Singapore were harder than expected, but 
what Kenneth learned there also became one of his most valuable 
assets. After the second year, he relocated to Shanghai and set 
up a new team for Citigroup as the Regional Technical Lead. “I 
was able to apply what I learned in Singapore in my new post in 
Shanghai, even though I didn’t speak a word of Putonghua when 
I first got there! Despite the language difficulty, it was at my post 
in Shanghai that I further developed my people management 
skills. The entire experience gave me a tremendous sense of 
satisfaction.”

Kenneth returned to Hong Kong and joined Serisys in 2008. 
Even though he had no prior sales experience, he was hired 
as the Business Development Manager. “The company was 
very impressed by my ability to work with people of different 
backgrounds while delivering results. I definitely would not have 
landed the job if I had not worked overseas and been exposed to 
such a multicultural environment.”

Looking back, Kenneth wishes that he could have studied 
harder in his first semester at HKUST and received better grades. 
“How I wish I had studied abroad as an exchange student or 
worked as an intern overseas, so I could see the world even earlier 
in my life. But since I didn’t, I’m still grateful for the four and half 
years away from home. My career would not have developed the 
way it did if I had not seen, heard, tasted and learned what I did 
during those years.”

 I would have been a very different person had I 
not gone to the UK one year after I graduated from 
HKUST.  

Kenneth LAU, BEng in Electrical Engineering, 2001
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NAME May KWONG

QUALIFICATION BBA in Global Business, 2005

JOB Consultant 
EMPLOYER Bain & Company 

HAS WORKED ABROAD IN Shanghai, China; Singapore; Jakarta, Indonesia; 
Taipei, Taiwan; London, UK; New York, US

We asked May to share her secrets of being a “global 
employee”. The following are her lessons learned and inside 
tips. 

What are the pains and pleasures of working abroad?
Working abroad gives you an opportunity to push yourself out of 
your comfort zone.  You often end up meeting interesting people and 
understanding how different people around the world live their lives. 
People are proud of where they come from and are often happy to invite 
you to learn more about their culture. However, people in different roles 
and different countries may not always react favorably to the changes you 
bring. It is important to stop yourself from taking it too personally and try to 
understand what motivates people. 

What insights have you gained from working with people of different 
ethnic backgrounds?
First of all, always be polite and sensitive!  Good manners go a long 
way, especially when people may not understand your role within the 
organization. When I have little previous knowledge of a certain culture, I try 
my best to be more conservative and listen more to understand how people 
interact with other colleagues and deal with authority. I also try to note how 
people face conflict and try to adapt myself to the style of communication 
that is particular to that country. I believe it is useful to ask questions when 
you are unclear about the correct way to handle an issue in a country you 
are not familiar with. Most people I have met are very happy to answer these 
questions and are quite curious about Hong Kong culture in return. 

How have these experiences impacted you on the career front?
After having worked in several countries, my interpersonal and 
communication skills have improved.  Work experience abroad is also a 
fantastic way to signal to employers that you are adaptable, flexible and 
eager to learn – all of which are important in the job market.

My international background enabled me to pursue a Master of Business 
Administration degree from London Business School. There I interacted 
regularly with classmates from all over the world on class projects. It also 
helped me to adapt to a new role when I completed my internship in Brand 
Management at PepsiCo in the United Kingdom over the summer.   

How have these experiences impacted you as a person?
My experiences overseas have led me to become more independent, more 
flexible and more comfortable with ambiguity. It has taught me to adapt 
to new environments and communicate better with people from different 
backgrounds. By immersing myself into various roles over the past several 
years, I have been able to pick up different technical skills and have 
developed a lot of appreciation for different jobs within a company. I began to 
understand better my strengths and weaknesses.

What are some tips you have for current students who are 
considering working abroad?
Do it! There are always many excuses to not work abroad and it may be 
challenging in the beginning but you will end up with an amazing experience 
and lots of lessons learnt. Also, learn the language even when you do not 
have to.  It makes your professional life much more fulfilling and your social 
life much more fun.

THE SECRETS OF A GLOBAL 
EMPLOYEE
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Taking a time-out
A “gap year” can fill in what’s missing in your skills.

I t is becoming more common for 
graduates to take a few months to a 

year after graduation for some “me” 
time before stepping into the challenging 
working world, where you will 
presumably dedicate the next thirty or 
more years of your life. 

As a young graduate, you have all the 
energy required to take on new challenges, 
meet people that you would perhaps 
otherwise not have the chance to come 
across and use this time to build on your 
life experiences.

Choosing to climb Mount Kilimanjaro, 
for instance, perhaps to raise funds to 
contribute towards a charity, is a noble 
action that will test your strength and 
perseverance. When you finally begin 

work in a corporate environment, you can 
recall your earlier achievement with pride 
and discover that no work task can be as 
challenging as climbing a mountain. In 
this way, taking a break will definitely lend 
to your character building and help you 
develop a better perspective on life. This 
is a definite advantage as most employers 
today have commented that graduates are 
often too settled in their comfort zones 
and are reluctant to embrace working life 
with a positive attitude.

On the other hand, taking a break 
could leave you behind in the working 
world as you might miss out on training 
and induction programs that will be 
offered to your fellow graduates as soon 
as they join the workforce. When you 

rejoin them, you may realize that they 
have moved ahead and accustomed 
themselves to the world of work while you 
are just at the starting line. Some of them 
may already be earning attractive salaries 
due to their early start. 

Planning your time-out
The key to getting the most out of your 
gap year is to plan carefully so that your 
time-out is both an enjoyable experience 
and a valuable preparation for working 
life. Future employers will also want to 
know what personal goals you have set 
when you were planning your time-out.
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Time-out options
Casual work
Part-time or hourly wage jobs might be an option 
if you want to gain experience about different 
areas of work without a long-term commitment. 
You can find vacancies in local businesses, 
or possibly sign up with a temporary staffing 
agency for short-term jobs that could lead to 
longer-term contracts if you find an organization 
that suits you.

Volunteer work
Volunteering is another good way to gain 
experience in a wide range of occupations. You 
can also gain experience and training for certain 
careers, such as social work or healthcare. 
Almost all charities need volunteers to some 
extent, so check with the local and national 
organizations first to find openings.

Studying short or part-time courses
These courses might help develop skills that 
you need for your career, such as IT skills or 
proficiency in a foreign language. Choosing 
to take a short course during your time-out – 
especially one that develops a professionally 
useful skill – will also look good to potential 
employers, as it shows your commitment to 
continued professional development and lifelong 
learning.

Travelling
Seeing the world can be a valuable experience 
where you will have the opportunity to challenge 
yourself to learn new skills in new environments. 
You may be able to find opportunities to combine 
travelling with volunteer work or taking short 
courses overseas. You can also participate in the 
Working Holiday Scheme, which allows you to 
take up short-term employment of up to a year 
in selected countries including Japan, Australia, 
New Zealand, Canada, Ireland and Germany. 

Be very careful not to violate immigration laws 
– in many countries, it is a crime to take paid 
work while on a tourist visa.

To know more about Working 
Holidays, please visit the Career 
Center website (http://career.ust.
hk -> “Finding a Job” -> “Working 
Holidays”)
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In the course of your 
working life, it will not be 
unusual to change careers 
a few times. 

Changing 
careers

I t is estimated that graduates entering the workforce in the 21st 
century will change careers an average of five to six times over 

their lifetime. Indeed, today’s career landscape presents a much 
broader assortment of career choices than in previous generations 
– as well as modes of work that range from full-time to part-time 
to flexi-time, on-site or remote, and so on.

The most usual reasons for changing careers are:
•	 Desire for personal growth, a change in lifestyle or work 

content
•	 Changes in professional priorities and motivations 
•	 Changes in personal circumstances, such as family 

responsibilities or relocation.

For a successful career change, research, planning and networking 
will be very important – perhaps more so than when you were 
looking for your first job. You also need to ask yourself some 
honest questions and make sure you are not making this decision 
on a whim. Be prepared to start over again from the bottom – or 
close to it – as you work your way back up the ladder in your new 
career. 

Preparation is key
Here are six essential steps to take when you are 
contemplating a career change:

•	 Find out as much as you can about your options through research and 
networking. Look for opportunities to ‘shadow’ professionals working 
in your target career

•	 Consult your network of contacts to find out about opportunities in 
the sectors that interest you – this will be easier than starting from 
scratch

•	 Identify the skills you have that are transferable to your desired 
career 

•	 Note any areas where you are lacking. Consider if further education 
or training will be necessary and factor the time and cost into your 
transition plan

•	 If you are not doing so already, start saving a “nest egg”, cut back 
on nonessential spending and have a financial plan in place to cover 
potential periods of unemployment – particularly if you want to start 
your own business, or need further education or training

•	 Find freelance or volunteer work that will let you “try out” the new 
field. For example, if you want to go into teaching, you could take up 
a part-time teaching job over the weekends. Alternatively, if there is 
a department within your current organization that is related to your 
target career, look for opportunities to take on responsibilities there or 
apply for a lateral transfer. 

As with any new venture, changing careers can be challenging, 
especially if you have been in the same line of work for many years. 
Focus not on what you are giving up, but on everything you stand to 
gain. The reward will make it all worthwhile.

Something Different

54 THE HKUST CAREER GUIDE 2012 http://career.ust.hk



A s a Chartered Financial Analyst and a 
Certified Public Accountant, Ray MO  

(Master in Business Administration, 2011) 
had it all going for a successful career in 
the finance and accounting industry. “I 
wanted money – I thought that was the 
most important thing,” he said. But he 
came to his awakening when studying for 
his MBA degree at HKUST. Now his eyes 
sparkle when he talks about being where 
he belongs – the Hong Kong Police Force; 
and how even though he seems to have 
taken a circuitous route, it is all worth it.

After graduating from The University 
of Leeds in the UK with a Bachelor’s 
degree in Accounting and Finance six 
years ago, Ray had it all planned out. “I 
did all that was required to work for the 
Big 4. I spent three and a half years at 
KPMG and accumulated solid skills and 
experience in auditing and due diligence 
evaluation. I then went on to UBS and 
started working on equity derivatives 
controller. But it only took me two weeks 
to realize that I needed to leave.”

For someone who is set to succeed in 
the finance world, what could possibly be 
unattractive about working at a renowned 
investment bank? “I couldn’t find meaning 
in what I did,” said Ray. “I felt like I was 
helping the rich and privileged make more 
money, and at the same time, cheating 
on unprivileged people who had little 
knowledge about the markets. It just 
didn’t feel right.”

In 2009, Ray decided to go for an 
MBA degree at HKUST, hoping to find a 
new direction, and perhaps return to one 
of the Big 4 companies upon graduation. 

However, life took an interesting turn. 
“I found out about a training workshop 
offered by the Career Center on preparing 
for the police inspectorate selection. I 
knew I had to take that workshop. And 
I felt in my heart that that was finally the 
chance to actualize my childhood dream!”

Ever since he was a child, Ray dreamed 
of being a police officer. “When I passed 
by police officers on the streets, I always 
looked at them with respect. I felt they 
were doing something very important. As 
I was growing up, I joined the Civic Aid 
Service, and was also a lifeguard for many 
years. I guess in my heart I liked to help 
people and also maintain some kind of 
order.” 

He actually applied for the job once 
– in the same year when he applied 
for HKUST. But he failed after the 
morning session. “I didn’t do well in the 
group discussion. I tried to emphasize 
my investment bank experience, my 
credentials as a CPA and CFA, etc. But 
what they wanted was a trainable leader. I 
failed to demonstrate that. My focus was 
all wrong.”

Ray finally found his “savior” in Mak 
Sir, the instructor for the workshop ‘The 
Path to Police Inspectorate’. “I had a long 
conversation with him even before I was 
accepted to the workshop. He helped 
me realize that joining the police force 
was truly my passion. As a former police 
superintendent, he shared with me his 
experience and helped me understand 
myself much more clearly. During the 
workshop, I found my confidence once 
again.”

In 2010, also the year when he was 
pursuing his MBA degree, he received 
the offer that he had been dreaming of, 
and started training as a police inspector.  
“What a difference it was from my life 
at UBS. I still remember when I was 
working there, I dreaded every morning, 
and even after I arrived at the office 
building, I pressed the lift button with 
much reluctance. During police training, 
however, I looked forward to every day 
and felt excited about every activity that 
we had to engage in. I’ve never felt this 
fulfilled in my life.”

Ray finished training earlier this year 
and is now officially working in the 
Cheung Sha Wan Police Division. He 
enjoyed everyday in the division because 
his work is extremely dynamic and 
challenging. Besides he likes the culture 
in the force, ‘Everyone in here have the 
same mindset – To maintain law and order 
and to serve the community’. Although 
he has suffered a significant pay cut, he 
has absolutely no regrets. “I have some 
friends who would tell me straight in the 
face, ‘You can make a lot of money if you 
stay in an investment bank’. But I’m not 
bothered by that at all. I guess once you 
believe strongly that you’re doing the right 
thing, you will not be easily affected or 
deterred. Could I have pursued this dream 
earlier? Of course I could. But knowing 
myself, I would probably be dreaming 
about the Big 4 and the I-banks while 
being a police officer! Sometimes in life, 
you have to realize that you’re in the 
wrong place before you can be sure of the 
right place. I’m glad I finally found it.”

A wonderful awakening 
– returning to where 
one belongs
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HOW ABOUT ANOTHER DEGREE?

I f you are in your penultimate or final 
year of your undergraduate degree 

program, you are probably thinking about 
the next steps on your career path. 

Should you enrol in a postgraduate 
course as soon as you obtain your 
undergraduate degree? You should 
first know what your career goals are. 
Knowing which sector you wish to be 
employed in and working towards that 
goal should help you ascertain whether 
and/or when to further your studies and 
if so, which type of postgraduate program 
to follow. 

To enter the field of academia or 
research, it would be natural to sign up for 
a postgraduate program immediately after 
obtaining your undergraduate degree. 
With your postgraduate qualification, 
you can consider options in research and 
teaching that would require a Master 
of Philosophy (MPhil) or a Doctor of 
Philosophy (PhD) degree.

The PhD and MPhil programs require 
coursework and a large amount of 

independent research to be taken on by 
the student. 

If you are interested in gaining more 
advanced technical knowledge in a 
specific field outside of academia, a taught 
master’s program, with an emphasis on 
coursework might be the way to go. 
Taught master’s programs can be pursued 
on a full-time or part-time basis, the 
length of the course depending on the 
specific field of study. Check with the 
specific department for more information.

Delaying the inevitable
On the other hand, some graduates turn to 
postgraduate studies to “buy time” while 
they wait for the job market to improve. 
While this might appear to be a reasonable 
choice when the job market seems to be 
increasingly difficult to penetrate, expert 
educators have advised that pursuing a 
postgraduate program without a clear 
sense of how it would help in your career 
or personal development is a sheer waste 
of energy and financial resources. 

In addition, a certain amount of 
maturity is needed when one decides 
to opt for postgraduate studies. This is 
usually attained by joining the workforce, 
learning about various aspects of life and 
most importantly, understanding how the 
postgraduate program would advance 
your career or personal development. 

Ultimately, the decision to pursue 
postgraduate studies requires some 
honest soul searching. Don’t jump on the 
“postgrad bandwagon” just because you 
want to feel good among your peers. A 
postgraduate degree will only truly be 
worthwhile if it is pursued with a purpose.

HKUST offers postgraduate programs leading to graduate diplomas, 
and master’s and doctoral degrees in five schools: Science, 
Engineering, Business and Management, Humanities and Social 
Science and HKUST Fok Ying Tung Graduate School. In addition, the 
Interdisciplinary Programs Office (IPO) offers programs that bring 
together two or more different fields of study. 

To read in greater detail about the 
postgraduate programs offered by individual 
departments or program offices, go to  
http://publish.ust.hk/pgstudies.

 Being a research 
master student, 
I have a lot of 
time to explore 
whatever  interests 
me. Currently, I am 

trying to solve some technically challenging 
problems in mining human behaviors from 
communication data, which is fun and 
intellectually stimulating! I get paid for 
doing things that arouse my curiosity. How 
wonderful that is!  

Michael LI, candidate for MPhil in Computer Science 
and Engineering

 To enjoy the PG life at HKUST, 
two kinds of love do matter. 
First, we need to love research, 
which occupies almost 100% of 
our attention, as our success 
(and pressure) is closely related 

to the result of our research. In addition, we need to 
love to assist in the success of others through teaching 
and sharing. My role as a teaching assistant could be 
considered as a duty that costs my research time, or an 
opportunity for me to build up another individual. Whether 
I love that job or not is my choice. Whether you enjoy your 
PG life also depends on what you choose to love.  

Daniel MO, candidate for PhD in Industrial Engineering and Logistics 
Management
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S ince he was a child, Jowie YU (MPhil in Biochemistry, 2002) 
wanted to be a doctor. After finishing his bachelor’s degree 

in Biochemistry and Biology at the University of Arizona, he 
applied to study Medicine at the University of Hong Kong. He 
was accepted, but the letter of admission was sent to his US home 
address so he never received it. He then asked different people for 
advice and realized that it was not Medicine that he should study. 
What he liked was clinical research—he wanted to be a medicine 
professor. So he approached Prof Nancy Ip at HKUST, and Prof Ip 
said to him: “I’ll take you.” 

Recalling his days at HKUST, Jowie is most appreciative of the 
fact that Prof Ip was very supportive towards his research ideas as 
well as his need for autonomy. “I was stubborn and independent. 
I believed strongly that I owned my project. So Prof Ip’s guidance 
was less direct, but our interaction definitely helped me a lot. I 
remember once she suggested that I did A and B, but I insisted 
on doing A and C, even though C wouldn’t produce immediate 
result, but I thought it had potential. In the end, Prof Ip let me 

have my way and was willing to take risks with me. I really 
thanked her for that.”

Even when Jowie was studying for his MPhil at HKUST, he 
already knew he wanted a PhD degree. “I wanted one because 
I was still open to going into the academia. And even if I ended 
up working in the industry, a PhD would serve me well. I also 
wanted to get it as quickly as possible so going to the UK was the 
best option. I finally decided to go for a PhD in Pharmacology 
at Cambridge University not because I loved Pharmacology, but 
because this subject could give me the flexibility after I graduated. 
I guess you can say I was very strategic.”

In his three years at Cambridge, Jowie remained focused and 
result-oriented. But at the same time, many doors started to open. 
“I started to realize that perhaps I shouldn’t be a scientist because 
I did not have enough passion for it. At the same time, I came 
across something called management consulting and was very 
attracted by it. So in my second year at Cambridge, I joined case 
competitions and a bioentrepreneur society to find out more. In 
my third year, I applied for different management consulting firms 
and decided to return to Hong Kong because the Asia Pacific was 
really where the action was.”

Jowie received an offer from McKinsey & Company, one of 
the most prestigious management consulting firms, but as he 
found out more, he realized that he shouldn’t take the offer at that 
stage. “If I went into McKinsey right after I got my PhD, I would 
just be another McKinsey starter. What I needed was industry 
experience to give me a niche. So I decided to start off working at 
a pharmaceutical company instead. And I needed to start in the 
front office to accumulate solid experience.”

Jowie finally got into Sanofi-Aventis and started doing sales, 
which is what he wanted. He ended up working there for four 
years—two years in the Hong Kong office and two years in the 
Shanghai office—from doing sales to being an Incentive Manager 
to Head of SFE & Incentive. “After four years, I knew I was ready 
to finally go into the management consulting industry.”

In 2010, Jowie joined Aon Hewitt (Hong Kong) and is now a 
Senior Consultant. “The past year has been great. My focus now 
is on the HR industry and my supervisor actually appreciates the 
fact that I don’t have any HR background. I am also doing what I 
love most, which is teaching and giving advice. I guess that is why 
I thought I wanted to be a professor when I was younger.”

Even though he has made a switch from science to business, 
Jowie is very proud of the fact that he came from a science 
background. “I always tell people that I am a trained scientist. 
I believe that if you can excel in science, you can be good at 
anything. Looking back on my path, the key has always been 
continuous evaluation. I always ask myself: ‘Can you see yourself 
doing this in five or ten years?’ If I can’t, I know I need to make 
adjustment to my plan. I am consistent in my principles, but my 
plan to fulfill them can always change.”

Sweat, tears and growth –  
how the PG years shaped their lives
Whether you consider it as a means to an end or the end itself, 
postgraduate studies can further shape you into the person that you 
want to become, not just in your career, but your life. Three HKUST PG 
graduates – Jowie Yu, Iris Yip and Marco Tsui can testify to that. 

 Looking back on my path, the key has always 
been continuous evaluation.  

Jowie YU (MPhil 2002)
Senior Consultant, Aon Hewitt
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For Iris YIP (BBA in Operations Management, 2003; PhD 
in Operations Management, 2007), having a PhD does not 
necessarily lead to a more promising career. “I went for it purely 
because I liked to study. I was actually ready to accept a job that 
would hire an undergraduate because that’s the reality out there. 
One of my professors used to always say: ‘Don’t be surprised if 
you end up being a taxi driver! So get your driver’s licence now, 
just in case.’ He was actually warning us not to take things for 
granted, because a PhD really doesn’t guarantee success.”

The idea of going to graduate school came when she was 
doing an internship in Year 2. “I couldn’t quite get into the job 
for some reasons. So my colleagues encouraged me to pursue a 
postgraduate degree. After taking some postgraduate courses in 
Year 3 and talking to some professors, I realized that going for 
a postgraduate degree was indeed a valid option, and one which 
quite suited my personality and interest.”

Iris graduated in 2003, just a few months after the SARS 
epidemic. The economy was slow and a lot of job openings were 
closed as a result. “I took it as a sign to go for a postgraduate 
degree. I talked to Prof Mike So, who taught one of the 
postgraduate courses that I took in Year 3. One of his areas of 
interest–market analysis—was something that I was also interested 
in. So I asked him to be my supervisor, and he said yes. Staying 
at HKUST was also a natural decision because I had a wonderful 
time here as an undergraduate student.”

 After hearing the ‘taxi driver’ analogy, Iris decided that she 
would just enjoy the learning process and not worry too much 
about the future. However, she had quite a rough start. “Soon I 
realized that going through graduate school was a lonely journey. 
I was so used to having a bunch of friends around me in my 
undergraduate life. But as a PhD student, I felt very much on my 
own. So in the second year, I became a hall tutor and relived my 
UG hall life. My fellow tutors and I were able to give each other 
mutual support.”

One of the biggest challenges during her four-and-a-half 
postgraduate years turned out to be quite a dramatic episode. “I 
was about to take the qualifying exam, which, in our case, was 
a series of oral exams. At the time, I actually had thoughts of 
quitting the program. Two days before the exam, Prof So asked 
me a few questions to which I wasn’t able to give satisfactory 
answers. So he asked me straight in my face: ‘Are you ready? Do 
you need to postpone the exam?’ I was so shaken by his remarks 
that I started crying…”

In the end, Iris passed the exam, and stayed on. The entire 
experience taught her the important of resilience, which helped 
her through another tough time. “In the last six months when I 
had to finish my thesis, my friends and I were very depressed! I 
remember we were studying together and then all of a sudden, 
we started talking about ending our lives! But one of us suddenly 
said: ‘Alright, let’s cut it out and go back to work!’ Even though 
we were all feeling down, we were able to pull each other through 
somehow. I wouldn’t have been able to do it alone.”

After finishing her thesis, Iris spent eight months doing post-
doctoral research and also taught a summer course at HKUST. 
“I then realized that teaching gave me a tremendous sense of 
satisfaction. Thanks to the connections of Prof So, I applied to be 
an Instructor at the University of Hong Kong and got the offer.  I 
stayed there for two-and-a-half years until I saw the job opening 
at Hang Seng Management College. I decided it was a good 
opportunity to pursue.”

Now as Assistant Professor in Mathematics and Statistics, 
Iris believes she will have better prospects at this new institution. 
“Yes, everything here is new and not as established. But I get to 
participate in developing and pioneering new ideas and programs. 
That gives me another sense of satisfaction that teaching alone 
cannot give.”

 I was actually ready to accept a job that would 
hire an undergraduate because that’s the reality out 
there.  

Iris YIP (BBA 2003, PhD 2007)
Assistant Professor in Mathematics & Statistics, Hang Seng 
Management College

 What I got in the end far exceeded my 
expectations.  

Marco TSUI (MBA 2011)
Associate, CDIB Capital
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Marco TSUI (Master in Business Administration, 2011) had solid 
accounting background before he applied for the MBA program 
at HKUST. “I had it all planned out. I didn’t want to stay in 
accounting for more than three years, because ultimately I wanted 
to switch to the finance industry. And I knew getting an MBA 
would equip me for this transition.”

After acquiring his bachelor’s degree in Accounting from the 
University of Southern California in 2006, he worked at the US 
accounting firm BDO for three years, and was a Senior Associate 
when he left. “It was not an easy time to make that decision 
because we were right in the middle of the financial crisis. People 
were losing jobs while my job was quite secure. However, I knew I 
had to leave at that time because if I was promoted to Manager, it 
would have been harder to quit.”

 Marco’s family was in Hong Kong, so returning home for 
his master’s degree was a natural decision. So why did he pick 
HKUST? “Ranking was definitely a consideration. But more 
importantly, I was looking for a more international student profile 
because I wanted to meet people of different backgrounds. That 
is what I liked about the accounting industry too. I got to work 
with different companies and that enabled me to gain insights and 
develop skills that I couldn’t have otherwise.”

To his pleasant surprise, the student population was even more 
diverse than he had expected. “The faculty was also very diverse. 
I was most impressed by Prof Veronique Lafon-Vinais, who comes 
from a European background but also has solid US experience. 
In fact, all of the professors were great. I went in hoping that the 
courses would lead me to think and find out answers on my own, 
and that the professors would adopt a practical approach and be 
willing to share their real life experiences. What I got in the end 
far exceeded my expectations.” 

Since Marco was planning to go into the finance industry, he 
hoped to establish some connections that could help in that area. 
He was not disappointed. “Networking was great within our 
program. I met fellow students with finance backgrounds, and at 
the same time, I was also able to share my accounting experience 
with other students who were interested in the industry. The 
exchange was interesting and mutually beneficial.”

Through the MBA program, Marco got to spend four 
months at New York University as an exchange student. “It was 
during my stay at NYU that I went to the Rotterdam School 
of Management in the Netherlands for a private equity case 
competition, and my team came second. A group of us also 
organized a one-week business field trip to Vietnam under the 
assistance and coordination of the school. All those learning 
experiences were meaningful and eye-opening.”

With the help of the Career Center, Marco also acquired an 
internship at CDIB Capital, a venture capital and private equity 
firm. “I had always wanted to get into private equity. But there 
were other students whose backgrounds were more relevant than 
mine. I think I finally got the offer because I demonstrated my 
cultural sensitivity and ability to adapt to different circumstances. 
I had my accounting training to thank, but the exposure I 
got from HKUST also helped tremendously. Throughout the 
internship, they basically treated me as a fulltime employee. I felt 
very much like part of the team and even went through a live 
transaction with a global private equity firm.”

The relationships established from the internship finally led to 
a fulltime position as Associate at CDIB Capital. “It’s been less 
than a year but so far, this is everything that I have expected and 
more.”
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NAME LI Yuen Yung, Yannes

QUALIFICATION BBA in Professional Accounting, HKUST, 2009

JOB Senior Accountant 
EMPLOYER Ernst & Young

At university 
I started my ‘early’ career with Ernst & Young as an intern for six months 
during my university study.  At the time of my graduation, I gave thought 
to how I should plan for my future life. Continuing my career with Ernst 
& Young was one option, and starting afresh in other organization was 
another. Having enjoyed my internship, I finally decided to stay with Ernst 
& Young.

My job 
At Ernst & Young, I am gaining experience with increased responsibilities 
when I move along my career ladder in the Tax Department. Working here 
is like running a business of your own as I need to learn to understand 
clients’ business and tax issues before advising solutions specific for 
them. Being able to complete an engagement by resolving tax issues and 
assisting client is where my job satisfaction lies.

I am now involved in more complex area of tax and my work life is 
getting more challenging. Ernst & Young is like a big family where you 
can always get a lot of support around you. My counsellor coaches me 
in both technical and soft skills regularly and provides me with different 
opportunities. My fellow colleagues are very supportive and are always 
willing to share knowledge and experience. We are not only like friends and 
colleagues, but also sisters and brothers in a family, caring and sharing fun 
all the time.

We have a Staff Recreation Club that organizes a lot of events and 
functions throughout the year. Examples are movie nights, ice-cream 
carnival and Easter gathering. There are also team-based activities such as 
lunch gathering and birthday parties.  

Be prepared for 
To no one’s surprise, professional organizations are well-known for heavy 
workload and pressure. Make an effort to learn and grow all the time and 
stay in tune with regulatory changes. Be prepared for a steep learning 
curve and fast-moving market with high requirement of work quality. 

Some advice 
Grasp every opportunity to involve yourself in as many challenges as you 
can in both academic and non-academic aspects while you are still in the 
university. Getting into the society to work requires good communication 
skills and teamwork ability. Hence, knowing how to deal with people is 
always the key.

WORKING HERE IS LIKE RUNNING A BUSINESS OF YO
U

R OWN

NAME King LUI

QUALIFICATION BA in Business Administration, HKUST 

JOB Analyst 
EMPLOYER J.P. Morgan

At university 
I graduated from HKUST with a bachelor degree in business administration. 
My major is finance and information system. The finance courses provided 
me with practical knowledge of financial jargons and terminologies, which 
helped me to communicate effectively with traders. 

My company and job 
I wanted to work in a fast-paced environment where I could utilize my 
problem-solving skills, which is why investment banking was my first 
choice. It gives me a wide range of knowledge in both sides of the business 
- technology and investment banking. I interned with J.P. Morgan in 
2009 and really liked it. The internship gave me a really good feel of the 
company’s environment and culture, which is why I decided to build my 
career here. 

I work as an Application Developer in Rapid Application and Development 
Technology, covering Equities Derivatives. I develop new applications and 
enhance existing programs, working with traders and the middle office 
on a daily basis to understand their needs. One of my biggest challenges 
has been to understand the complexities of the applications and the huge 
databases. 

Be prepared for...
... a really steep learning curve. You need to be able to manage 
relationships and meet expectations. There is a lot to learn when you first 
join and you are expected to deliver – but you will have plenty of support 
along the way. 

Some advice
You have to be willing to learn and speak up. You also need to be proactive 
and open-minded.

I do not think the paper qualification and the courses you have taken are 
the most important factors in getting a job. These would help you to secure 
interview opportunities. The more important thing is what you have learnt. 
In that respect, summer internships are beneficial because the working 
experience gained will help you through the interview process as you 
would have real life examples to demonstrate your ability.

Getting the job 
I applied for the internship with J.P. Morgan in 2009. After that, the 
company gave me the graduate offer. The internship was like a 10-week 
interviewing process. The managers would observe your performance and 
make recommendations to the HR, so during the internship, you have to 
showcase all that you have, e.g. communication skills, leadership skills, 
project management skills, etc.

SUMMER INTERNSHIPS  
ARE BENEFICIAL
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Barclays Capital
Contact information/Apply to
Name of person Campus Recruitment Team
Address to which applications should be made Only online applications accepted.
Website http://www.barclayscapitalgraduate.com
Email for enquiries campusrecruitmentasia@barcap.com
Locations
Main locations Hong Kong, Singapore, Tokyo, Sydney, Mumbai, Seoul, Beijing, Shanghai, Taipei.
Additional locations worldwide London, New York.

Business facts
Barclays Capital is the investment banking division of Barclays Bank PLC. Our expertise makes us a 
global leader in our field. Our dedication to our corporate, government and institutional clients sets us 
apart from the rest and our financial solutions, underpinned by our distinctive, client-centric business 
model, deliver success every day.

Over 25,000 employees worldwide share the same dynamism, a constant quest to innovate, and 
a bold and determined spirit. We move a beat quicker. We win by working across geographies and 
functions. Above all, we deliver on promises and flawlessly execute solutions that meet clients’ 
needs.

Jobs
Number of employees Over 25,000
Closing date for applications Full-time graduate: 15 November 2011. Internship: 31 December 2011.

Degrees sought
Minimum degree classification required Recommended: 2nd upper class honours or 3.2 CGPA.
Degree discipline or/and requirements Any – with a large variety of roles we require different skill 
sets.

Work experience
Internship/trainee program Yes, internship.
Application deadline for placements/internships 31 December 2011

Bank of America Merrill Lynch
Contact information/Apply to
Name of person Campus Recruitment Team
Address to which applications should be made www.baml.com/CampusAsiaPac
Email for enquiries Apr_Campus@baml.com

Locations
Main locations Hong Kong, Singapore and Tokyo.
Additional locations worldwide Beijing, London, Mumbai, New York, Seoul, Shanghai, Sydney.

Business facts
With more than 60 years of experience in Asia Pacific, Bank of America Merrill Lynch delivers 
insightful solutions with the focus of a local banking relationship and the strength of a global leader. 
Our Asia-based coverage and product professionals work together to leverage Bank of America Merrill 
Lynch’s global strength to meet clients’ comprehensive needs, including treasury management, 
capital raising and M&A advisory, risk management, investment management and leasing.

Join us, and you’ll be integral to our growth agenda. We’ll give you the highest level of training and 
mentoring support. Our commitment to improving the quality of life within our communities and 
to the environment means you can get involved in a number of social responsibility initiatives. Our 
diverse workforce means you’ll be working with people with broad-ranging experiences and outlooks.  
In short, it’s all here for graduates who want the freedom to shape their own lives, their own careers 
and their own destinies.  

Jobs
Language(s) required English. Fluency in an Asian language also preferred.
Pattern of recruitment Please refer to our website for details.
Form of application Online application at www.baml.com/CampusAsiaPac.
Closing date for application Please refer to our website as dates vary by business.
Starting salary Competitive 
Degrees sought Bachelors, Masters and MBAs in a variety of subjects.
Work experience
Internship/trainee program Yes, internships.
Application deadline for placements/internships Please refer to our website as dates vary by 
business and country.
Internship/trainee duration  Varies by business but generally 10 weeks.

INFORMATION 
ON COURSES, 
INTERNSHIPS AND 
GRADUATE JOB 
OPPORTUNITIES
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Jane Street Asia Limited
Contact information/Apply to
Address to which applications should be made http://www.janestreet.com/apply
Tel +(852) 3150 7000 Fax +(852) 3150 7199
Website http://www.janestreet.com
Email for enquiries hr@janestreet.com
Locations
Main location Hong Kong
Additional locations worldwide New York, London.
Business facts
Jane Street is a proprietary trading firm that operates around the clock and around the globe. We 
bring a deep understanding of markets, a scientific approach, and innovative technology to bear 
on the problem of trading profitably in the world’s highly competitive financial markets, focusing 
primarily on equities and equity derivatives. 

Founded in 2000, Jane Street employs over 220 people in offices in New York, London and Hong 
Kong. Our entrepreneurial culture is driven by our talented team of traders and programmers. 

The environment at Jane Street is open, informal, intellectual and fun. You can wear a t-shirt and 
jeans to the office every day, the kitchen is stocked, and discussions are always lively. Teaching and 
learning are central activities through classes, mentoring and discussion.

For more information, please visit our website www.janestreet.com.

Jobs
Language(s) required English
Pattern of recruitment Year-round
Form of application Online application via website.
Closing date for application Year-round
Degrees sought Open to all disciplines. Engineering, Computer Science, Physics, Mathematics, 
Statistics, Science and Quantitative Finance preferred. 

Work experience
Internship/trainee program Yes
Application deadline for placements/internships 2012 Summer Internship: Dec 31, 2011.
Internship/trainee duration 10-12 weeks

At university 
My study in Tsinghua University provided me with a solid background in computer 
science, while my research experience in HKUST gave me a chance to learn more 
about both industry and academia, and eventually made me well prepared for my 
current job as a quantitative researcher.

My company and job 
My current job is to use functional programming tools to improve trading systems. 

Some advice 
You will not need to work very long hours but you will work with very smart people, 
so it is very important to keep your mind sharp all the time.

Getting the job 
Job applicants who are interested to work in Jane Street will usually go through 
three to four phone interviews and one to two onsite interviews. 

Postgraduate/professional qualifications 
I have a PhD in computer science. My research was not directly related to trading, 
but it gave me chance to learn about scientific research and gave me time to learn 
the knowledge I am interested in, such as functional programming, Linux, etc.

NAME SONG Chengqi 

QUALIFICATIONS BSc & MSc in Computer 
Science, Tsinghua University, 2006; PhD in 
Computer Science, HKUST, 2010 

JOB Assistant Quantitative Researcher

EMPLOYER Jane Street 

Bloomberg L.P.
Contact information/Apply to
Name of person Jasper Wong 
Tel +(852) 2977 6000
Website http://www.bloomberg.com/careers
Email for enquiries recruithk@bloomberg.net
Locations
Main location Hong Kong
Additional locations worldwide Asia Pacific region.
Business facts
Bloomberg, the global business, financial information and news leader, gives influential decision 
makers a critical edge by connecting them to a dynamic network of information, people and ideas. 
The company’s strength - delivering data, news and analytics through innovative technology, quickly 
and accurately - is at the core of the Bloomberg Professional service, which provides real time 
financial information to more than 300,000 subscribers globally. 

At Bloomberg, we see challenges as opportunities to show how far we can go above and beyond 
what’s expected of us. It’s an attitude and spirit that marks us apart and it’s made us the foremost 
provider of financial data, news and analysis in the world.

Join us and your career could be just as distinctive.  We search the globe for people who have the 
ability and determination to reach the peaks of sales, economics, finance, information technology 
and journalism.  We look in all corners and all communities for men and women who will add to 
our diversity, ideas and ambitions, and then we offer them opportunities to excel beyond their 
expectations and ours.
Language(s) required Fluency in English is essential, other Asian language is an advantage.
Pattern of recruitment Year-round 
Form of application Online application via website.
Closing date for application Year-round
Degrees sought Bachelors or Masters in all disciplines. We look for graduates with passion in finance, 
excellent communication skills and desire to grow.
Work experience
Internship/trainee program Yes
Application deadline for placements/internships  Late March 
Internship/trainee duration June to August 

Ernst & Young
Contact information/Apply to
Name of person Recruitment, China People Team
Address to which applications should be made http://www.ey.com/Careers
Tel +(852) 2846 9888
Website http://www.ey.com/Careers 
Email for enquiries graduate.hk@hk.ey.com

Locations
Main locations Central, Hong Kong
Additional locations worldwide Asia Pacific, Americas, Europe, Middle East, India, Africa and Japan. 

Business facts
Ernst & Young
Assurance | Tax | Transactions | Advisory

Ernst & Young is a global leader in assurance, tax, transaction and advisory services. Worldwide, our 
141,000 people are united by our shared values and an unwavering commitment to quality. We make a 
difference by helping our people, our clients and our wider communities achieve their potential.

Jobs
Language(s) required English
Pattern of recruitment Annually
Form of application Online application ONLY
Closing date for application September 2011 to April 2012 
Degrees sought Accounting, finance, or business related; 2:1, 2nd Class (Hons) or CGPA 3.0 and 
above

Work experience
Internship/trainee program Yes
Application deadline for placements/internships September 2011 to April 2012
Internship/trainee duration Spring Intern (1 to 3 months), Summer Intern (4-8 weeks)

SOFT SKILLS ARE   
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Credit Suisse
Contact information/Apply to
Address to which applications should be made Visit www.credit-suisse.com/careers for details.
Website www.credit-suisse.com
Email for enquiries campus.recruitment-ap@credit-suisse.com

Locations
Main locations Global headquarters in Zurich; 24 offices in Asia Pacific including Australia, China, Hong 
Kong, India, Indonesia, Japan, Malaysia, the Philippines, Singapore, South Korea, Taiwan and Thailand.

Business facts
Credit Suisse is a forward-thinking financial services firm serving clients around the globe. As a 
stable company with a long banking tradition, we are one of the most respected banks in the world.

Our three primary businesses – Private Banking, Investment Banking and Asset Management – 
partner with our Shared Services, Information Technology and Operations teams. Together, they work 
around the world, providing seamless solutions to our global clients and employees. 

Our entry-level programs give you the chance to make a difference from day one, and provide world 
class training and support to enable you to develop into a future business leader. And throughout 
your career with us, you will benefit from cross-business and international mobility opportunities. 

Jobs
Language(s) required English fluency is a pre-requisite. Fluency in an Asian local language would be 
an advantage.
Pattern of recruitment Please see our website for details.
Approx annual intake Over 500 Graduates and Interns in Asia Pacific across most business areas.
Closing date for application 2012 Full Time Analyst/Associate Program: October 2011. 
Starting salary Competitive 
Degrees sought We accept applications from all degree disciplines and welcome applications from 
international students.

Work experience
Internship/trainee program Yes
Application deadline for placements/internships 2012 Summer Internship Program: 
November 2011. Please visit our website for further details.
Internship/trainee duration The Internship program typically lasts for 10 weeks (duration can vary in 
some offices).

NAME Max CHANG

QUALIFICATION BBA in 
Finance, 2007

JOB Business Analyst, Private 
Banking IT 

EMPLOYER Credit Suisse, Hong Kong

At university
My first major at university was finance, and my second major was operational 
management. I am now supporting the Information Technology (IT) needs of 
Private Banking as a business analyst. Although my current role is not directly 
related to my undergraduate studies, the financial product knowledge that I 
obtained at university has been very useful. In addition, the training that Credit 
Suisse provided when I first joined was essential to getting me up to speed quickly 
in IT. I also receive ongoing training, and there is a big emphasis on giving you the 
right tools that you need to take advantage of development opportunities. 

My company and job 
My main duty is to gather the business requirements for various IT projects 
within Private Banking, and to translate them into system requirements for IT 
project teams. It is critical to match the needs of the business and the system 

requirements accurately from the beginning of an IT project. 
I really enjoy interacting with my colleagues and learning from them. In order 

for me to conduct an analysis and complete a project, I have to interact with 
people from the business, as well as various functions within IT. 

Getting the job 
I joined Credit Suisse through the Technical Analyst Program, an IT training 
program for new graduates. I was interested in Credit Suisse because of its 
reputation and the role offered me. I was also introduced to how management 
values and encourages new graduates and our training. 

Upon joining the Technical Analyst Program, I participated in a three-week 
training program in Singapore. I had the chance to meet colleagues from other 
offices in Asia and Australia. 

Be prepared for 
One of the things that I like about my job is that I constantly have the opportunity 
to speak with various groups and project teams throughout the bank. In order 
to complete a project, I have to speak with people from the business, the Project 
Manager, the IT technical team, the IT testing team and many others. I find that 
really interesting. In addition, I work closely with colleagues from the UK, Zurich, 
Singapore and India.  This gives me the chance to learn from colleagues from 
different markets, and also enhances my communication and coordination skills.  

Soft skills are very important, particularly communication and coordination 
skills, the ability to solve conflicts and to be persuasive.

Some advice 
IT skills are not a prerequisite for all IT roles. More broadly, to be successful in IT, 
you need to have strong communication skills and a desire and passion to want 
to work in this area. 

Work can be pretty challenging, so it’s important to maintain an active life 
outside of work. 

SOFT SKILLS ARE   

VERY IMPORTAN
T
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Standard Chartered Bank (HK) Limited
Contact information/Apply to
Address to which applications should be made www.standardchartered.com/graduates
Website www.standardchartered.com/graduates

Location
Main location Hong Kong

Business facts
Standard Chartered operates in some of world’s most dynamic markets, leading the way in Asia, Africa
and the Middle East. Its income and the number of employees have more than doubled over the last
five years primarily as a result of organic growth and supplemented by acquisitions.

Standard Chartered aspires to be the best international bank in its markets through leading by 
example to be the right partner for its stakeholders. The group now employs 73,000 people, 
representing 115 nationalities, in more than 1,700 branches and outlets located in over 70 countries. 
More than 90 per cent of its operating income and profits are from Asia, Africa and the Middle East.

We are looking to  attract highly ambitious, intelligent, creative and achievement orientated graduates 
who want to broaden their horizons and have a desire to build an extraordinary career in banking. 

Jobs
Language(s) required English
Pattern of recruitment Once a year.
Form of application Online application ONLY. 
Approx annual intake Approx 300 globally.
Closing date for application From September to March next year.
Degrees sought All disciplines.

Work experience
Application deadline for placements/internships 31 March 2012
Internship/trainee duration Approx 24 months.

Nomura
Contact information/Apply to
Address to which applications should be made Please apply online at www.nomura.com/careers.
Website www.nomura.com/careers
Email for enquiries graduate.recruitment-ap@nomura.com

Locations
Main locations Based in Tokyo, with regional headquarters in Hong Kong, London and New York.
Additional locations worldwide Singapore, Sydney, Seoul, Mumbai, Beijing, Amsterdam, Paris, 
Frankfurt, Milan, Madrid, Rome, Zurich.

Business facts
Nomura is a leading financial services group and the preeminent Asian-based investment bank 
with worldwide reach. Nomura provides a broad range of innovative solutions tailored to the specific 
requirements of individual, institutional, corporate and government clients through an international 
network in over 30 countries. Based in Tokyo and with regional headquarters in Hong Kong, 
London, and New York, Nomura employs approximately 27,000 staff worldwide. Nomura’s unique 
understanding of Asia enables the company to make a difference for clients through three business 
divisions: wholesale (global markets and investment banking), retail and asset management. 

Nomura offers a range of graduate and internship programs (8-10 week, in spring and summer) in 
three key areas: investment banking, global markets and corporate infrastructure. 

At Nomura our goal is to attract and develop exceptionally talented people who share our passion 
for individual excellence and our commitment to teamwork. We recruit graduates with a high level 
of academic and extra-curricular achievement, who will be able to withstand the rigours of a rapidly 
changing, demanding but ultimately rewarding environment. Fluency in English is essential and 
fluency in other languages is advantageous.

To find out more, please visit our website at: www.nomura.com/careers.

Jobs
Language(s) required English  (Mandarin, Cantonese advantageous)
Pattern of recruitment September - January
Form of application Online application / CV & Cover Letter 
Approx annual intake Determined by business demand.
Closing date for application Please check website for details.
Starting salary Competitive
Degrees sought All disciplines.

Work experience
Internship/trainee program Yes
Application deadline for placements/internships Please check website for details.
Internship/trainee duration  8-10 weeks
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Global Analyst and Intern opportunities in  
Corporate and Investment Banking

Creativity, strong risk management and a clear focus on our clients drive our global success. From portfolio 
management to major infrastructure projects, we have the scale and vision to help you start your career. 

At BNP Paribas Corporate & Investment Banking we have a tradition of doing things differently. We pursue our own 
ideas, working collaboratively, and respect our people to deliver exceptional results. 

If you’re interested in making an impact and looking for world-class training, early responsibility and great benefits, 
find out where you could fit in at BNP Paribas at www.graduates.bnpparibas.com

Our programs include: Capital Markets, Structured Finance, Corporate Finance and Operations. 

Apply online at www.graduates.bnpparibas.com

The power to 
deliver

Wilson, Fixed Income Trading,  
2010 Analyst Class

BNP Paribas is one of the world’s biggest  
lenders for wind farm projects
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